Utah Counties Insurance Pool

Board of Trustees Meeting

Thursday, September 11, 2008, 2:00 p.m.
Western Ag Credit, 10980 S. Jordan Gateway, South Jordan, UT

AGENDA

2:00  Call to Order and Welcome New Board Member, LaMar Guymon Lynn Lemon
ITEM ACTION
1 Excuse Board N;’Iembers Absent Lynn Lemon
2 Approval of August 11, 2008 Meeting Minutes Steve Wall
3 Approve 2007 Audit Report Amendments Lynn Lemon
T 2;%?;;2%}:}:?&50 ;lggﬁiftiqmléif‘::imcn Physical/Mental Health of an Individual typn:Lemen.
5 Action on Personnel Matters Lynn Lemon
. St(:tD?itLT:?St]l—’l;EcCh&;0(1: llg:;:}ﬂ}:gﬁiﬂﬁ%ninent Litigation Ly 1 eman
7 Action on Litigation Matters Kent Sundberg
8 Review/Approve UCIP Employee Manual Amendments Johnnie Miller
9 Ratification of Lease Agreement with Western Ag Credit Johnnie Miller
10 Ratification and Approval of Payments and Credit Card Transactions Steve Wall
11 Review/Approve Law Enforcement Program Reimbursement Mark Brady
INFORMATION
Review Certificate in Risk Management Conference Survey Results Mark Brady
Review Property Appraisal Report Mark Brady
Review Benefits Program Johnnie Miller
Investment Management Report 7 Johnnie Milier
2008 Budget Report Sonya “/hjte
Review/Amend Board Meeting Schedule Sonya White

Other Business

Lynn Lemon






AFFIDAVIT OF LYNN LEMON

STATE OF UTAH )
:ss
COUNTY OF SALT LAKE )
Lynn Lemon, being duly sworn upon oath, deposes and says:

L, That the affiant has personal knowledge of the matters hereinafter referred to in this Affidavit.

2: That the Affiant, on or about the 11 day of ___September . 2008, presided over a meeting of

the Utah Counties Insurance Pool Board of Trustees, an open and public meeting within the provisions of Chapter 4, Title 52,
Utah Code Annotated, 1953, as amended.

3. That a quorum of the Utah Counties Insurance Pool Board of Trustees was present and at least two-thirds of
the members present, voted to close the meeting pursuant to the provisions of Section 52-4-4, Utah Code Annotated, 1953, as
amended, for the purpose of discussing the character, professional competence, or physical or mental health of an individual.

4, That the affiant was present throughout the meeting and, pursuant to the provisions of Section 52-4-7.5, the
affiant does hereby affirm that the sole purpose for closing the meeting was to discuss the character, professional competence,
or physical or mental health of an individual or individuals.

FURTHER, Affiant saith not.

DATED this 11 day of September , 2008.

LYNN LEMON, President
Utah Counties Insurance Pool

On the | l day of @p}ﬁh@ﬂoos, personally appeared before me Lynn Lemon, who, after being by me

duly sworn, deposed and said that the information contained in the above and foregoing Affidavit is true and correct.

{
S i/

J NOTARY [PUBLIC
6900S. 900 £ st 539

Midvaie, T 84047 :1: )
ssion Expires. April 18, 2010 Residing at: % 6,

State of Utah 7

My Commission Expires: 4\\?,{ mlC\

t

NOTARY pyg
SONYA WHITE
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Utah Counties Insurance Pool

Supporting Your Goals Since 1992

BOARD OF TRUSTEES MEETING
MINUTES

September 11, 2008, 2:00 p.m.
Western Ag Credit, South Jordan, UT

BOARD MEMBERS PRESENT Lynn Lemon, President, Cache County Executive
Kay Blackwell, Vice President, Piute County Commissioner
Steve Wall, Secretary-Treasurer, Sevier County Clerk-Auditor
Bruce Adams, San Juan County Commissioner
Ken Bischoff, Weber County Commissioner
Jim Eardley, Washington County Commissioner
LaMar Guymon, Emery County Sheriff
Jerry Hess, Davis County Deputy Attorney
Karla Johnson, Kane County Clerk-Auditor
Wayne Smith, Iron County Commissioner
Kent Sundberg, Utah County Deputy Attorney
Steve White, Utah County Commissioner

BOARD MEMBERS ABSENT Brad Dee, Weber County Human Resources Director

OTHERS PRESENT Johnnie Miller, UCIP Chief Executive Officer
Mark Brady, UCIP Loss Control Manager
Sonya White, UCIP Manager of Administration

Call to Order

Lynn Lemon called this meeting of the Utah Counties Insurance Pool Board of Trustees to order at
2:00 p.m. on September 11, 2008 and welcomed new Board Member, Sheriff LaMar Guymon.

Review of Board Members Absent

Brad Dee requested to be excused from this meeting due to a prior commitment. Kay Blackwell made
a motion to excuse Brad Dee from this meeting. Steve Wall seconded the motion, which passed; Kent
Sundberg opposed.

Approval of August 11, 2008 Meeting Minutes

The minutes of the Board of Trustees meeting held August 11, 2008 were previously sent to the Board
for review. Steve Wall made a motion to approve the August 11, 2008 meeting minutes as written.
Steve White seconded the motion, which passed unanimously.

Approve 2007 Audit Report Amendments

Lynn Lemon reported that the Audit Committee met telephonically on September 3, 2008 to review
and discuss the discrepancy between the audit report and the actuarial report. The discrepancy has
been reconciled and an adjustment of $24,185 has been made to the Loss and Loss Adjustment
Expense (see attachment number one). Steve White made a motion to approve the 2007 Audit
Report as amended and presented. Kent Sundberg seconded the motion, which passed unanimously.

Johnnie Miller explained that in reporting UCIP’'s semi-annual investments to the State Money
Management Council, staff found that UBS Financial Services was no longer listed as a Certified
Broker and that securities being placed by UBS did not qualify under the Money Management Act as
well as three FICO securities placed by Wachovia. The Audit Committee recommended that no further
business be conducted with UBS Financial Services, that all non-qualifying securities be sold and
monies moved into the Public Treasurers Investment Fund. Steve Wall made a motion to accept the
recommendations of the Audit Committee. Karla Johnson seconded the motion, which passed
unanimously. UCIP will need to go through the RFP process to find a qualified Certified Broker.

PO Box 760, Midvale, UT 84047 # Toll Free (800)339-4070 ® Phone (801)565-8500
Fax (801)568-0495 ® www.ucip.utah.gov



Set Date and Time for Closed Meeting

Kay Blackwell made a motion to set the date and time for a closed meeting to discuss the character,
professional competence, and/or physical/mental health of an individual for September 11, 2008 at
2:20 p.m. Karla Johnson seconded the motion, which passed unanimously. Board Members present
during the closed meeting were: Lynn Lemon, Kay Blackwell, Steve Wall, Bruce Adams, Ken Bischoff,
Jim Eardley, LaMar Guymon, Jerry Hess, Karla Johnson, Wayne Smith, Kent Sundberg and Steve White.
Also present was: Johnnie Miller.

The regular meeting resumed at 2:45 p.m. on September 11, 2008.

Action on Personnel Matters

Karla Johnson made a motion directing Johnnie Miller, on behalf of the Board, to deny the claims of
wrongful termination and wrongful appeal, in the matter of UCIP adv. Green. Steve Wall seconded the
motion, which passed unanimously.

Karla Johnson made a motion authorizing the restructure of the Claims Specialist and Member Services
Specialist positions (see attachment number two). Wayne Smith seconded the motion, which passed
unanimously.

Set Date and Time for Closed Meeting

Steve White made a motion to set the date and time for a closed meeting to discuss pending or reasonably
imminent litigation for September 11, 2008 at 2:50 p.m. Bruce Adams seconded the motion, which
passed unanimously. Board Members present at the closed meeting were: Lynn Lemon, Kay Blackwell,
Steve Wall, Bruce Adams, Ken Bischoff, Jim Eardley, LaMar Guymon, Jerry Hess, Karla Johnson, Wayne
Smith, Kent Sundberg and Steve White. Others present were: Johnnie Miller, Mark Brady and Sonya
White.

The regular meeting resumed at 2:55 p.m. on September 11, 2008.

Action on Litigation Matters

Kent Sundberg made a motion to strike item seven from the agenda. Steve White seconded the motion,
which passed unanimously.

Review/Approve UCIP Employee Manual Amendments

The Amended Employee Manual was previously sent to the Board for review (see attachment number
three). Johnnie Miller reported that the recommended changes, discussed at the last two Board
meetings, have been incorporated into the draft Manual. A separate document of discretionary benefits
will enable the Board to review and change benefits each year, if necessary, without having to amend
the Employee Manual. The Board had concerns regarding vacation, sick and bereavement leave. Lynn
Lemon requested that Johnnie review Cache County’s personal leave time policy. The Board tabled this
item until the next meeting.

Ratification of Lease Agreement with Western Ag Credit

Johnnie Miller reported that Western Ag Credit agreed to all the item amendments that the Board of
Trustees discussed at their last meeting and therefore, as directed by the Board, Johnnie executed the
Lease Agreement (see attachment number four). Jim Eardley made a motion to ratify the execution of
the Lease Agreement between Western Ag Credit and UCIP. Bruce Adams seconded the motion, which
passed unanimously.

Ratification and Approval of Payments and Credit Card Transactions

Steve Wall reviewed the payments made, payments to be made (see attachment number five) and
credit card transactions with the Board. Steve Wall made a motion to approve the payments made,
payments to be made and credit card transactions. Ken Bischoff seconded the motion, which passed
unanimously.



Review/Approve Law Enforcement Program Reimbursement

Mark Brady explained that over the past few years, member sheriff's offices have looked to UCIP for
reimbursement of CALEA start-up costs. There has been some confusion as to what UCIP should be
paying for these start-up costs. Because CALEA is very stringent and most member sheriff's offices
have not sought CALEA certification, Mark has been researching other loss control management type
programs for law enforcement. Lexipol provides service administration and field policies that are
uniform for the counties at a reasonable price (see attachment number six). Mark recommended that
UCIP pay the initial development fee of approximately $7,000 for each participating member county.
Jim Eardley made a motion to table the approval of the Law Enforcement Program Reimbursement for
budgetary review. Steve White seconded the motion, which passed unanimously.

Review Certificate in Risk Management Conference Survey Results

Mark Brady reviewed with the Board the survey results from the Certificate in Risk Management
Conference held August 12-14, 2008, in Cedar City (see attachment number seven).

Review Property Appraisal Report

Mark Brady reviewed the interim results of the RCI Property Appraisals on four of the eight member
counties being appraised in 2008 (see attachment number eight). UCIP's policy covers for replacement
cost and therefore, replacement cost values need to be reported on the member’s property schedule.

Review Benefits Program

Johnnie Miller reported that the Benefits Program Advisory Committee and staff met with
representatives from PEHP on August 21, 2008 (see attachment number nine). UCIP staff has been
directed to negotiate 2009 rates with PEHP. Johnnie met with representative from Guardian Life
Insurance Company to discuss all products, other than medical, to be offered to UCIP members at a
potential savings.

2008 Budget Report

Sonya White provided the Board with a summary of estimated amendments that will need to be made to
the 2008 budgets. The draft amendments will be presented to the Board at the December 2008
meeting (see attachment number ten).

Review/Amend Board Meeting Schedule

Sonya White provided the Board with a list of the remaining regular meeting dates, times and places for
2008 along with the primary agenda items to be discussed at these meetings. Other meeting dates for
2008 and 2009 were also provided (see attachment number 11).

Other Business

Johnnie Miller reviewed the results posted in the Property and Casualty Insurance News in regards to
the pure loss ratio by carrier and by state for workers' compensation. The Work Comp Fund of Utah had
a combined loss ratio of 103.0% in 2006 and 104.9% in 2007 (see attachment number 12).

The next meeting of the Board will be held on October 16, 2008, 10:00 a.m. at the Utah County
Commission Office in Provo.

Approved on this /@fz day of ﬂéﬁ é(_’, f 2008
N )

Steve Wall, UCIP Secretary-Treasurer







Utah Counties Insurance Pool

Supporting Your Goals Since 1992

MEMORANDUM
To: UCIP Audit Committee Members
From: Johnnie Miller, UCIP CEO
Date: August 26, 2008

Re: Changes in 2007 Auditor’s Report

Attached are copies of the 2007 Audit Report approved by the Committee at your
meeting of April 15, 2008 and subsequently by the Board of Trustees at their meeting of
April 18, 2008, and a draft revised 2007 Audit Report for your review and approval.
During the April 18" meeting, UCIP’s actuary noticed a discrepancy between her report
and the auditor’s report related to the estimate of Loss & Loss Adjustment Expenses.
Staff provided the actuary and auditor additional information to reconcile the
discrepancy. Ultimately, the actuary and auditor agreed the Loss and Loss Adjustment
Expense estimate for the multi line program should be increased by $24,185 from
$2,351,773 to $2,375,958. This change impacted the Change in Net Assets, reducing that
number from $286.,035 to $249,334. The reduction in Net Assets left UCIP with Net
Assets at the end of the year of $3,219,804. The Net Assets at the end of the year
reported to you in April were 3,256,505.

The discrepancy resulted as the claim system loss reports used by the actuary reported
payments of ceded losses from reinsurers as recoveries. The auditor had used bank
statements to account for recoveries and payments of ceded losses. We have noted this
issue with our claim system administrator so future loss data provided the actuary will
account for ceded losses separately from other recoveries (salvage and subrogation).

Necessary changes to the financial statements, Managements Discussion and Analysis
and the Auditor’s Report have been made, and a revised report was filed with the State of
Utah.

I respectfully request and recommend the Committee approve the changes to the 2007
Audit Report, and that the Committee recommend its approval by the Board of Trustees.

JRM/jrm

PO Box 760 « Midvale, UT 84047-0760 « Phone (801) 565-8500 « Fax (801) 568-0495 « www.ucip.utah.gov
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INDEPENDENT AUDITORS’ REPORT

The Board of Trustees
Utah Counties Insurance Pool

We have audited the accompanying basic financial statements of Utah Counties Insurance Pool as of December 31,
2007 and 2006, and for the years then ended, listed in the foregoing table of contents. These basic financial statements

are the responsibility of the Pool's management. Our responsibility is to express an opinion on these basic financial
statements based on our audits.

We conducted our audits in accordance with auditing standards generally accepied in the United States of America and
the standards applicable to financial audits contained in Government Auditi@# Standards, issued by the Comptroller
General of the United States. Those standards require that we plan erform the audits to obtain reasonable
assurance about whether the financial statements are free of material nts. The Pool is not required to have,
nor were we engaged to perform, an audit of its internal contri jal reporting. Our audits included
rocedures that are appropriate in

evidence supporting the amounts and disclosures in the fina
accounting principles used and significant estimates made by m ement, as well as evaluating the overall financial
statement presentation. We believe our audits providiaa

In our opinion, the basic financial statements referre
position of Utah Counties Insurance Pool

cash flow for the years then ended in co i . ntlng principles generally accepted in the United States of
America.

supplementary information requited by th ernmental Accounting Standards Board. We have applied certain limited
procedures, which consisteg uiries of management regarding the methods of measurement and

rming an opinion on the basic financial statements taken as a whole. The
ted under the heading of Required Supplementary Information in the
ed for purposes of additional analysis and is not a required part of the basic
supplementary information required by the Governmental Accounting Standards

accompany table of contents is S
financial statements of the Pool, bu®
Board.

In accordance with Government Auditing Standards, we have also issued our report dated June 24, 2008, on our
consideration of the Pool’s internal control over financial reporting and our tests of its compliance with certain provisions
of laws, regulations, and contracts. That report is an integral part of an audit performed in accordance with Government
Auditing Standards and should be read in conjunction with this report in considering the results of our audits.

Salt Lake City, Utah E
June 24, 2008



UTAH COUNTIES INSURANCE POOL
Management’s Discussion and Analysis
December 31, 2007 and 2006

The following management discussion of the Utah Counties Insurance Pool is intended to
supplement the auditor's notes to the basic financial statements to provide readers a
broader understanding of the information provided in the basic financial statemients as it
relates to the current operation and long term viability of the organization.

General Discussion

Company Background
Utah Counties Insurance Pool (UCIP) was incorporated in December 1991 as the Utah
Association of Counties Insurance Mutual. In July 2003, the organization was renamed the
Utah Counties Insurance Pool. UCIP operates as an interlocal entity formed under section
11-13-101 et. seq. Utah Code Annotated, 1953 as amended #nd is considered a non-profit
public agency insurance mutual under the insurance g&tutes of the State of Utah.
Counties and other county related public agencies ente UCIP Interlocal Agreement
to jointly self-insure risks of loss for Property, A Liability, Public Officials
Liability, Law Enforcement Liability, Workers Co
addition, members are provided risk manage
All of the Pool’'s business activities are condu e State of Utah. UCIP began an
Employee Benefits Program effective January 1 07. The benefits program was fully
insured by the Public Employees Healt i ias division of the Utah Retirement
System. UCIP provided administrative

2007 Marketplace

The insurance marketplacé piten during 2007, creating an increasingly
competitive marketplace, whi Ing for reduced costs for excess insurance and
reinsurance.

Asset Protection¥

UCIP, like traditiona arriers, protects its assets by securing reinsurance and
excess insurance to ¢ Astrophic events and other large losses above UCIP’s self
insured retentions. For 20@¥, UCIP secured excess property insurance from Affiliated FM
insurance company. UCIP covered its excess liability reinsurance and workers’
compensation risks through membership in County Reinsurance Limited (CRL). CRLis a
Vermont-domiciled captive reinsurer formed under the auspices of the National Association
of Counties. As a CRL member, UCIP is also an equity owner of CRL, along with county
risk pools from fourteen other states. For purposes of this statement, the equity in CRL is

shown as an investment.

Investments
UCIP utilizes investment income on assets not immediately needed for payment of claims
and expenses to increase member equity. ‘

The UCIP Board of Trustees has adopted a conservative investment policy which adheres
to the Utah Money Management Act. Investment activities are monitored by both the Board
and the Board’s Audit Committee to assure compliance with the policy. UCIP does not
invest in common stocks or mortgages. Some short-term investments are on deposit with
the Utah Public Treasurer’'s Investment Fund and are available on a daily basis to

4



UTAH COUNTIES INSURANCE POOL
Management’s Discussion and Analysis
December 31, 2007 and 2006

meet cash flow needs related to claims and expenses. Currently the book value of the
Pool’s portfolio is $11,860,416 as reported in the accompanying basic financial statements.

Basic Financial Statements

The basic financial statements reported herein are designed to provide readers with a
broad overview of UCIP’s finances, in a manner similar to private-sector business.

Statements Provided
The Statements of Net Assets present information on all of UCIP’s assets and liabilities,
with the difference between the two reported as net assets, also referred to as Member
Equity. Over time, increases or decreases in net assets gan serve as an indicator of
UCIP’s financial condition.

The Statements of Revenues and Expenses an
information on changes in income, expenses a
Expenses are recorded as soon as the underlyj
payment of the expense. Accordingly, some e
in cash flows in future periods.

in Net Assets present
during the fiscal year.
gardless of timing of
orted in this statement will result

The Statements of Cash Flows presen e actual cash flow including both
income and expense during the fiscal ow during the period is presented
without regard to the period in which th or service associated with the expense
occurred. Accordingly, some exenSgs rep@ited in this statement may have been reported
in prior Statements of Net Agge 3 of Revenues and Expenses and Changes
in Net Assets. :

Review of Stateme

Assets - Total 2007 were $12,875,539, an increase of $515,392
the end of 2006 were $12,360,147, an increase of
$1,223,039 over 2008 | assets (net of depreciation) totaled $709,005 at the end
of 2007, as compare® 09,269 for 2006, an increase of $599,736. The increase

results from the purchas€ of land intended as a building site for UCIP’s future office site.

Liabilities - Total liabilities at the end of 2007 were $9,655,735, an increase of $266,057
over 2006. Total liabilities at the end of 2006 were $9,389,678, an increase of
$1,223,039 over 2005. Reserves for losses and loss adjustment expenses at the end of
2007 were $7,928,458 as compared to $7,305,587 at the end of 2006, an increase of
$622,871. Reserves are reviewed, and IBNR factors are developed by the Pool's
actuary. IBNR factors are developed from prior years loss data to account for changes in
reserves from the current claim reserve to the ultimate amount incurred as well as
increased reserves for claims incurred but not yet reported to UCIP.



UTAH COUNTIES INSURANCE POOL
Management’s Discussion and Analysis
December 31, 2007 and 2006

Net Assets - Net assets (Member Equity) at December 31, 2007 equaled $3,21 9,804 as
compared to $2,970,470 at the end of 2006, an increase of $249,333. Net assets at
December 31, 2005 were $3,290,514 as compared to $4,569,465 at the end of 2004.
For the most part, changes in net assets track with changes in reserves and IBNR
identified by the actuary.

Condensed Statement of Net Assets
Assets: . 2007 2006 Net Change
Current and other assets $ 12166,534 § 12,250,87 $ (84,345)
Capital assets 709,005 599,736
Total assets $ 12,875,539 $ 515,391

Liabilities:
Current and other liabilities
Long-term liabilities

Total liabilities
Net assets:
Invested in capital assets, net
of related debt 109,269 599,736
Restricted 79,963 (51,793)
Unrestricted 2,781,238 (298,610)
Total net assets 2,970,470 249,333

Total liabilities and $ 12875539 $ 12,360,148 § 515,390




UTAH COUNTIES INSURANCE POOL
Management's Discussion and Analysis

December 31, 2007 and 2006

Assets:
Current and other assets
Capital assets
Total assets

Liabilities:
Curmrent and other liabilities
Long-term liabilities
Total liabilities

Net assets:
Invested in capital assets, net
of related debt
Restricted
Unrestricted
Total net assets

Total liabilities and net assets

Condensed Statement of Net Assets
2006 2005 Net Change
$ 12,250,878 $ 11,051,713 $ 1,199,165
109,269 23,874
$ 12,360,147 $ 1,223,039
$ 9,389,978 1,543,384
9,389,978 1,543,384
23,874
(49,601)
(294,318)
3,290,514 (320,045)
60,447 11,137,108 $ 1,223,339

Revenues - Revenue

ues and Expenses and Changes in Net Assets
reased $3,011,075, to approximately $13.9 million in 2007.
The increase is mostly attributable to the new employee benefits pool which contributed
an additional $3,865,313 of written premium in 2007. Revenues increased $4,546,638
to approximately $10.9 million in 2006. The increase is attributable to exposure
increases of existing members, rate increases, increased investment earnings, and
increased participation in the Workers’ Compensation Program. Workers’ Compensation
earned about $2,080,000 in premium in 2007 and about $1,600,000 in premium in 2006,
an increase of 30% over 2006 and 75% over 2005. The Multiline program increased
rates in 2007 for the 2007 year, part of which is intended to restore some net equity.

Condensed Statement of Revenues
Revenues: 2007 2006 Net Change
Premiums and other considerations $ 13,208,070 3 10,191,520 $ 3,016,550
Investment income 646,985 493,729 153,256
Realized loss on investments 24,926 7,142 17,784
Other income 32,198 208,713 (176,515)
Total revenues $ 13,912,179 $ 10,901,104 $ 3,011,075




UTAH COUNTIES INSURANCE POOL
Management’s Discussion and Analysis
December 31, 2007 and 2006

Condensed Statement of Revenues
Revenues: 2006 2005 Net Change -
Premiums and other considerations $ 10,191,520 $ 5,869,005 $ 4,322,515
Investment income 493,729 489,849 3,880
Realized loss on investments 7,142 (13,188) 20,330
Other income 208,713 8,800 199,913
Total revenues $ 10,801,104  § 6,354,466 $ 4,546,638

Expenses - For 2007, the increase in administration expenses consists of $3.8 million
paid in premiums to Public Employers Health Plan (PEHP) for the new employee
benefits pool. For 2007, losses and loss adjustment expdfses increased in part due to
claims paid for new members of the workers’ compe n program. For 2006, losses
and loss adjustment expenses increased in part du paid through the workers’
compensation program. Reinsurance expenses j 0 exposure increases in
workers’ compensation. Increases in adming include increases in
staffing and increased costs for existing sta

Expenses: 2006 Net Change
Losses and loss adjustment expense 5,910,051 $ 13,339
Other operating expenses 5,311,098 2,428,357

Total expenses 11,221,149 $ 2,441,696

Expenses: 2006 2005 Net Change
Losses and loss adjus $ 5,910,051 $ 6,325,882 $ (415,831)
Other operating expense 5,311,098 1,307,535 4,003,563

Total expenses $ 11,221,149 § 7,633,417 $ 3,587,732

Change in Net Assets - Change in net assets for 2007 was an increase of $249,334.
Change in net assets for 2006 was a decrease of $320,046. The decrease was due to
increased reserve requirements.

CASH FLOW AND LIQUIDITY

Cash Flow - UCIP’s primary sources of revenue are annual contributions paid by members
(referred to as “premiums” in the accompanying statements) and investment income. The
primary expenses are claims payments, claims adjusting expense and general
administration expenses. There are no known demands for cash that will likely cause
material changes in the cash flow pattern. '

Liquidity - Management monitors liquidity needs through actuarial reports and review of
claims settlements to limit loss of investment income potential, while assuring prompt
payment of all claims and expenses. Immediate and near-term cash needs are also met

8



UTAH COUNTIES INSURANCE POOL

Management's Discussion and Analysis
December 31, 2007 and 2006

using investments in the Public Treasurer's Investment Fund (PTIF). Investments in PTIF
can be liquidated without penalty on a daily basis. Assets that can be invested for a longer
time period, thereby yielding a higher return, are “laddered” so that investments mature
periodically to meet ongoing cash flow needs.

Expected Trends

The budget for the year 2007 was approved by the Board of Trustees and reflected no
change in net assets. Total revenue was budgeted to increase 12% over 2007. This figure
reflects an 11% overall increase in the multiline program and expected premium increases
from a fourth year of operating the workers compensation program. Total expenses were
budgeted to balance with revenues.

Board Policies and Management Practices

2 is provides an assessment of the

financial position, results of ope i Bsh flow and liquidity for the fiscal year ended

December 31, 2007, as repogd nual Report. Representations made herein
A t of their knowledge and belief.

This financial report isg provide a general overview of the Pool’s finances for all
those with an intereg :

Johnnie R. Miller
Chief Executive Officer



UTAH COUNTIES INSURANCE POOL
Management's Discussion and Analysis
December 31, 2007 and 2006

ASSETS 2007 2006
Current assets:
Cash and cash equivalents $ 5,326,840 $ 2,500,235
Accounts receivable 601,820 244 659
Accrued investment income 85,821 111,727
Security deposit 3,976 3,976
Prepaid expenses - 5,653 30,100
Total current assets 6,024,110 2,890,697
Investments 6,142,424 9,360,181
Capital assets, net of accumulated depreciation ;
of $96,779 and $63,919, respectively ,005 109,269
Total assets $ 12,875,539 $ 12,360,147
Current liabilities:
Reserves for losses and loss
adjustment expenses $ 7,928,458 $ 7,305,587
Accounts payable 1,195,811 766,438
Payroll liabilities 113 113
Compensated absenggl 23,887 63,970
Premiums paid in 507,440 1,253,544
Total current li2 9,655,709 9,389,652
Building related payabias 26 26
Total liabilities 9,655,735 9,389,678
Net assets:
Invested in capital assets 709,005 109,269
Restricted for:
Auto - 31,698
Building debt service - 20,095
Building repairs and maintenance 28,170 28,170
Unrestricted 2,482,628 2,781,238
Total net assets 3,219,804 2,970,470
Total liabilities and net assets $ 12,875,539 $ 12,360,147

10




UTAH COUNTIES INSURANCE POOL

Statements of Revenues, Expenses, and Changes in Net Assets
For the Years Ended December 31, 2007 and 2006

2007 2006
Operating income:
Premiums and other considerations 13,208,070 10,141,520
Investment income 646,985 543,729
Program management fees 32,198 15,767
Realized gain (loss) on investments 24,926 7,142
Miscellaneous income - 192,946
Total income 13,912,179 10,901,104
Underwriting expenses:
Losses and loss adjustment expenses 4,213,012 4,369,981
Reinsurance expense 1,479,423 1,359,354
Employee benefit premiums 6,169,886 3,851,153
Risk management program credit 230,595 180,716
Total underwriting expenses 12,092,916 9,761,204
Administration expenses:
Accounting 16,989 14,064
Actuary 17,000 8,448
Auto 13,477 14,497
Bank expense (160) 30
Board expense 84,042 56,805
Bonding 1,500 30,042
Building 71,000 57,994
Consulting 80,700 178,075
Copying 6,794 6,203
Depreciation 50,226 31,190
Dues and subscriptions 6,971 5,793
Exhibitions and sponsorships 10,554 17,000
Information technology 70,634 7,539
Insurance 11,090 6,442
Land purchase 3,271 -
Land use hotline prg 3,608 6,462
Licenses & permits 663 1,416
Lobbying & legislative 4,071 2,223
Loss control - training 72,799 49,490
Marketing 8 345
Miscellaneous expense 360 -
Office equipment 1,330 1,509
Office supplies 5,561 6,905
Postage 5,541 4,369
Premium credits and incentives 5,837 5,000
Premium taxes 77,799 67,946
Printing 4,785 2,948
Professional fees 9,081 15,195
Staff expenses 927,496 704,954
Telephone 8,465 8,149
TPAWC (1,563) 148,913
Total administration expenses 1,569,929 1,459,946
Total operating expenses 13,662,845 11,221,150
Change in net assets 249,334 (320,046)
Net assets, beginning of year 2,970,470 3,290,516
Net assets, end of year 3,219,804 2,970,470

The accompanying notes to financial statements
are an integral part of these statements.
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UTAH COUNTIES INSURANCE POOL
Statements of Cash Flows
For the Years Ended December 31, 2007 and 2006

2007 2006
Cash flows from operating activities:
Premiums collected $ 12,231,371 $ 10,037,429
Program management fees collected 32,198 14,124
Reinsurance paid (1,479,423) (1,359,354)
Amounts withheld for others (6,527,047) (3,883,040)
Losses and loss adjustment expenses paid (3,590,141) (3,563,386)
Administrative expenses paid (1,107,048) (683,108)
Net cash provided kused) by operating activities (440,090) 562,667
Cash flows from capital and related
financing activities:
Building security deposit , - (3,976)
Acquisition of capital assets (68,487) (71,948)
Net cash used by capital
and related financing activities (68,487) (75,924)
Cash flows from investing activities:
Purchases of investments (3,586,455) (4,889,285)
Proceeds from sale of investment 6,904,636 5,041,000
Proceeds from sale of PP&E 12,000 -
Purchase of land (592,390) “
Interest on investments 597,392 400,009
3,335,183 551,724
2,826,606 1,038,467
2,500,235 1,461,768
Cash and cash equivalents at end of period $ 5,326,840 $ 2,500,235

The accompanying notes to financial statements
are an integral part of these statements.



Reconciliation of change in net assets to net
cash used in operating activities:

Change in net assets
Adjustments to reconcile net income to
net cash provided by operating activities:
Depreciation
Interest received on investments
Amortization of investments
Increase in equity in CRL
Realized (gain) loss on sale of investments
(Gain) loss on disposal of equipment
Changes in assets and liabilities:
Increase in accounts receivable

Increase (decrease) in accrued investment incom

Decrease in prepaid expenses
Increase in reserves for

loss and loss adjustment expenses
Increase in accounts payable
Increase (decrease) in payroll liabilities
Increase (decrease) in compensatg

12

2007 2006
249334 $ (320,046)
50,226 31,190
(597,392) R (400,009)
648 2,852
(76,146) (114,048)
(24,926) (7,142)
(1,084) 16,885
(357,161) (226,476)
25,906 (32,524)
24,447 68,900
622,871 806,595
429,373 656,337
% (11,412)
(40,083) 28,804
(746,104) 76,626
- (13,865)
(689,424) 882,713
(440,090) $ 562,667




UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Operations

Utah Counties Insurance Pool (the Pool or UCIP) was incorporated in December 1991 as
the Utah Association of Counties Insurance Mutual (the Mutual). In July 2003, the Mutual
was renamed the Utah Counties Insurance Pool. The Pool is a non-profit public agency
insurance mutual under the insurance statutes of the State of Utah and is an interlocal entity
formed under section 11.13.101 et. seq. Utah Code Annotated, 1953 as amended, as ajoint
program to insure risks for counties who enter into the interlocal agreement that creates
UCIP. The Pool started insuring workers compensation insurance effective January 1,
2004. The Pool also.began an employee benefits pool on January 1, 2006. All-of the Pool’s
business activities are conducted in the State of Utah.

Accounting Principles

These financial statements are presented in acc
accepted in the United States of America (
audits contained in Government Auditing St sued by the Comptroller General of
the United States. The Pool adopted Governme ccounting Standards Board Statement
No 34, Basic Financial Statements - t Discussion and Analysis - for State
and Local Governments (GASB State

Omnibus, and GASB Stateme ain Financial Statement Disclosures, in fiscal

; ive January 1, 2004, the Pool adopted GASB
351 isk Disclosures. With the implementation of
d4s prepared required supplementary information titled
alysis’ which precedes the basic financial statements, has
Pbetween current and noncurrent assets and liabilities,
vested in capital assets and unrestricted, has prepared the

‘Managements’ Disg
prepared a balap

communicate the fina atus of the governmental entity.

The accounting policies of the Pool conform to accounting principles generally accepted in
the United States of America in all material respects. In accordance with GASB Statement
No. 20, Accounting and Financial Reporting for Proprietary Fund and Other Governmental
Entities That Use Proprietary Fund Accounting, the Pool has opted to apply all
pronouncements issued by the Financial Accounting Standards Board ("FASB") after
November 1989, unless the FASB pronouncements conflict with or contradict GASB
pronouncements. The following is a summary of the more significant of such policies.

Basis of Accounting

The Pool reports as a single enterprise fund and uses the accrual method of accounting and
the economic resources measurement focus. Under this method, revenues are recognized
when they are earned and expenses are recognized when they are incurred.
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UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Use of Estimates

The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities. It also requires
disclosure of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenue and expenses during the period. The estimates which are
particularly susceptible to change related to the actuarial valuation of the claims incurred but
not reported and loss reserves. Actual results could differ from those estimates.

The Pool invests in various investment securities which é
risks, such as interest rate, credit, and overall ma
associated with certain investment securities, it is
values of investment securities will occur in th
materially affect the amounts reported in the

eneral, are exposed to various
tility. Due to the level of risk
ossible that changes in the
that such changes could

Income Taxes

The Pool is exempt from the payme
Revenue Code.

taXes under Section 115 of the Internal

Premiums

Substantially all polici
written are earned gi¥d o

Cash and Cash @w
For purposes of the § II ent of cash flows, the Pool considers all highly liquid debt
instruments with maturiti€s of three months or less to be cash equivalents. Therefore, the

investment in Utah Public Treasurers’ Fund, money market funds, and cash on deposit are
considered to be cash equivalents.

common annual renewal date of January 1. Premiums
ta basis over the policy term.

Investments

Investments are comprised of various U.S. Government securities, certificates of deposit
and investment in CRL.

Investments in U.S. Government securities as of December 31, 2007 and 2006 consist of
held-to-maturity securities. Held-to-maturity securities are reported at cost, adjusted for
amortization of premiums and accretion of discounts that are recognized in interest income
using the effective interest method over the period to maturity.

14



UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Investments (Continued)

The investment in CRL is valued using the equity method of accounting. Under the equity
method, the Pool recognizes its share in the net earnings or losses of the company as they
occur rather than as dividends are received.

Capital Assets

Capital assets are defined by the Pool as assets with an initial individual cost of more than
$500. Capital assets are stated at cost less accumulated depreciation. Depreciation on
furniture, equipment and electronic data processing egaipment is provided over the
estimated useful lives of the assets on the straight-line od. Useful lives vary from3to 5
years. Depreciation expense for the years ended De r 31, 2007 and 2006 amounted
to $50,226 and $31,160, respectively.

Maintenance and repairs, which do not maf€fially extend tH€ useful lives and minor

replacements, are expensed as incurred.

Compensated Absences

Accumulated unpaid vacation and sick s are accrued when benefits vest to
d as compensated absences payable.

los$Preports and an amount based on past experience for
i. Such liabilities are necessarily based on assumptions and
estimates and while Y@a giient believes that amounts are adequate, the ultimate liability
may be in excess of G 5S than the amount provided. The methods for making such
estimates and for establishing the resulting liability are continually reviewed and any
adjustments are reflected in the period determined.

15



UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

CASH AND CASH EQUIVALENTS AND INVESTMENTS

Listed below is a summary of the cash and investment portfolios as of December 31, 2007
and 2006. Investing is governed by the prudent man rule in accordance with statues of the
State of Utah. Allinvestments of the Pool are considered to have been made in accordance
with these governing statues.

Cash and cash equivalents

Cash and cash equivalents of the Pool are carried at cost. The carrying amount of the cash
on deposit, net of outstanding checks, is $365,507 and $1,882,255, as of December 31,

2007 and 2006, respectively. The corresponding bank balance of the deposits was
$499,779 and $1,938,216 as of December 31, 2007 2006, respectively. As of
December 31, 2007 and 2006, $200,000 and $100,0004Fthe Pool’s cash on deposit was
insured by the FDIC.

The Public Treasurers’ Investment Fund (PTIF) j di ent fund enabling public
ination securities. The
subject to the Money Management
Act and Rules of the Money Management Coun he PTIF invests in corporate debt, U.S.
Agency notes, certificates of deposit arfiige
any security invested in by the PTIF
average life of the portfolio is limjted to :
investment in the PTIF. PTIF gépe ot insured or otherwise guaranteed by the State
of Utah. Participants in the BT IF pa@a i i
the average account balanég, Th S
does not generate a profit to tah State Treasurer.

Custodial Credi

recover collateral securities that are in the possession of an outside party. As of December
31, 2007 and 2006, the Pool had amounts over FDIC insurance of $1,042,418 and
$558,733. As of December 31, 2007 and 20086, the Pool had amounts over SIPC insurance
of $500,000 and $0.
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UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

CASH AND CASH EQUIVALENTS AND INVESTMENTS (Continued)

As of December 31, 2007 and 2006, the Pool’s cash and cash equivalents and investments
included the following:

2007 2006
Cash on deposit $ 381931 § 602,772
Money market funds 1,891,319 1,592,796
Muncipal Bonds 1,000,000 -
Utah Public Treasurer's Investment Fund - held by the Pool 2,053,590 304,667

Total cash and cash equivalents 6,840 2,500,235

Certificates of deposit 295,000 306,000
Investments - U.S. government securities 6,097 8,499,000
Equity investments 555,181

Total cash and cash equivalents and investmen 11,469,264 $ 11,860,416

Investments

The Pool records its investmep
The differences between bag
as follows:

asuries and U.S Agencies at amortized cost.
value as of December 31, 2007 and 2006 are

2007
Gross Gross
Unrealized Unrealized Statement
Gains Losses Fair Value Value
Certificates of deposit $ - $ 17 $ 294983 $ 295,000
Government bonds 5 40,862 2,946 5,254,013 5,216,097
Equity investments 555,181 76,146 . 631,327 631,327
Total investments $ 6,066,278 § 117,008 $ 2,963 $ 6,180,323 $ 6,142,424
2006
Gross Gross
Cost/ Amortized Unrealized Unrealized Statement
Cost Gains Losses Fair Value Value
Certificates of deposit $ 306,000 $ - $ 523 § 305477 $ 306,000 :
Government bonds 8,499,000 30,899 108,145 8421754 8,499,000 V
Equity investments 441,119 114,048 - 555,181 555,181
Total investments $ 9246119 § 144,947 § 108,668 $ 9282412 $ 9,360,181
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UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

CASH AND CASH EQUIVALENTS AND INVESTMENTS (Continued)

The schedule below provides information about the credit risk, interest rate risk, credit rate

risk, and concentration of credit risk associated with the Pool's investments as of December
31, 2007 and 2006.

2007
Investment Maturities (in Years)
Fair Less More
Value Than 1 1-5 6-10 Than 10
Investment type:
as of December 31, 2007: _ 5
Certificates of deposit $ 294983 §$ 294,983 § - $ - $
U.S. Agencies 5,254,012 2,780,706 - -
Equity investment in CRL 631,327 - - 631,327
Total investments $ 6,180,323 $ - § 631,327
Investment Maturities (in Years)
More
1-5 6-10 Than 10
Investment type:
as of December 31, 2006:
Certificates of deposit 60,823 $ - $ -
U.S. Agencies 98,500 501,542 -
Equity investment in CRL - - 555,181

Total investments $ 8,066,366 $ 159,323 § 501542 $ 555181

Interest Rate Ris

In accordance with the P@BT investment policy, the Pool manages its exposure to declines in
fair value by laddering the maturities of its securities.

Credit Rate Risk

It is the Pool's policy to limit its investments to the top ratings issued by nationally
recognized statistical rating organizations (NRSROs) so the total investment portfolio
maintains an “A” (S&P) or equivalent minimum rating. The Pool’s investments in bonds
were rated “AAA” by Standard & Poor’s and Fitch Ratings, and “Aaa” by Moody’s Investors
Service.

3

Concentration of Credit Risk

The Pool’s investment policy is that investment in commercial paper, corporate bonds and
asset-backed obligations shall not exceed 20% of the total assets of UCIP’s investments.

18



UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

INTEREST RATES

The interest rates for assets held with the Utah Public Treasurers’ Investment Fund were
5.08% and 5.28% for the years ended December 31, 2007 and 2006, respectively.

CAPITAL ASSETS

The capital assets and related accumulated depreciation of the Pool are:

2007
Beginning Ending
Balance Dispositions  Balance
L.and $ - - $ 592,340
Capital assets 173,188 28,282 213,443
Total Capital Assets $ 173,188 28,282 $ 805,783

Ending
Expense Dispositions  Balance

Accumulated depreciation $ 50226 $ 17,366 $ 96,779

2006
Beginning Capital Ending
Balance Acquisitions Dispositions  Balance

Capital assets $ 126566 $ 71,948 § 25,326  $ 173,188
2006
Beginning Depreciation Ending
Balance Expense Dispositions  Balance

Accumulated depreciation $ 41171  § 31,190 $ 8442 $ 63919
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UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

RELATED PARTY TRANSACTIONS

Both the Pool and UAC had agreed that the Pool had an equity interest in the building. On
September 18, 2006 UAC and the Pool signed a mutual release of the Pool's equity interest
in the building for $190,000. This amount is included in miscellaneous income for 2006 on
these financial statements.

CONTINGENCIES

The Pool is subject to litigation from the settlement of claims contested in the normal course
of business. The losses from the actual settlement of such unknown claims are taken into
consideration in the computation of the estimated unpaid logs and loss adjustment expense
liabilities.

REINSURANCE

Effective 2003, the Pool has purchased only sp@sific##insurance coverage. The agreement
provides for liability insurance in excess of a $ 00 self-insured retention and property
and crime insurance in excess of a $ self- red retention.

Estimated claims loss liab
ceded to other insura nies. However, the Pool is contingently liable for those

ies are unable to pay their portion of the claims.

The Company has rei l ce recoverables in the amount of $475,348 and $239,785 from
its reinsurers for losses, paid and unpaid including IBNR, loss adjustment expenses and
unearned premium as of December 31, 2007 and 2006, respectively.

Reinsurance Recoverable in Dispute

The Company does not have any disputed balances or uncollectible funds.
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UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

RETIREMENT PLAN

The retirement plan for employees of the Pool is funded by the Pool. The employees are
covered under multiple-employer, public employee retirement systems administered by the
State Retirement System. This plan is noncontributory and includes a 401(k) plan. The
Pool contributes 9.62% and 8.54% of employee’s salaries under the plans. The Pool’s
employees are also covered under a 457 plan for which the Pool contributes 4.3% of
employee’s salaries.

The total retirement expense for the Pool for the year ended December 31, 2007 and 2006
was $140,209 and $101,582, respectively.

es and loss adjustment
ongoing analysis of recent loss
additional information becomes known

expenses. This change is generally the
development trends. Original estimates chang
regarding individual claims.

2007 2006
Balance at Ja thous@hds) $ 73056 $ 6,498
Incurre d
; 4,672 4,392
(497) (97)
4,175 4,295
Current year 1,332 1,059
Prior year 2,220 2,429
Total paid 3,652 3,488

Balance at December 31 $ 7,928 $ 7,305
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UTAH COUNTIES INSURANCE POOL
Notes to Basic Financial Statements

10. OPERATING LEASE COMMITMENT
Beginning February 1, 2007, the Pool entered into a three year commitment to lease their
office building. The Pool paid $70,100 and $57,994 in rent and maintenance expenses for
the years ending December 31, 2007 and 2006, respectively.

Future minimum rental commitments for the building operating lease as of December 31,
2007 are as follows:

2008 $ 50,491

2009 4218

2010 - -
2011 -

Total minimum lease payments 54,709

&
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UTAH COUNTIES INSURANCE POOL

Premiums and Loss Development Information

The following table compares the Pool's earned revenues net of reinsurance and
investment income to related costs of losses and loss adjustment expenses, net of
reinsurance, assumed by the Pool. The table is defined as follows: (1) show each year's
net earned premiums, other operating revenues and interest income, (2) shows each year’s
other operating expenses including overhead and loss adjustment expenses not allocable
to specific claims, (3) show incurred losses and allocated loss adjustment expenses (both
paid and accrued) as originally reported at the end of the first year in which the event that
triggered coverage under the contract occurred, (4) shows the cumulative amounts paid as
of the end of successive years for each accident year, (5) shows how each coverage year’s
incurred losses increased or decreased as of the end of the successive years: this annual
reestimation results form new information received on known claims, reevaluation of
existing information on known claims, and emergence of new claims, (6) compares the
latest reestimated incurred loss amounts to the amounts griginally established. Pool
information is only available in the format shown below fi e years presented.

(in thousands) 1998 1999 2000 2001 2004 2005 2006 2007

(1) Earned premiums, other operating
revenues and investment
revenues, net of reinsurance 2,760 2,652 2,891 87, 2,768 2,803 3,912 5,073 9,542

(2) Unallocated expense 215 253

(3) Estimated incurred claims, both paid and
accrued, end of accident year 1,658 1,530

(4) Paid (cumulative) as of:
End of accident year
One year later
Two years later

Three years later 2,213 2,463 - - -
Four years later 2,309 - - - -
Five years later = - = & o
Six years later _ - = - N
Seven years later - - - - =
Eight years later - - - - -
Nine years later - - - - -
(5) Reestimated incurred losses
and expenses:
End of accident year 1,558 1,530 1,581 1,714 1,905 2,304 3,495 4334 4245 4672
One year later 1,558 1,631 1,183 1,923 1,574 2,178 3,524 4448 3773 B
Two years later 1,480 1,530 953 1,715 1,775 2,618 3,302 4,495 - -
Three years later 1,395 1,463 972 1,715 1,850 2,624 3,100 - - -
Four years later 1,252 1,471 1,120 1,715 1,850 2,755 - - B -
Five years later 1,309 1,530 1,079 1,715 1,850 - - - - =
Six years later 1,399 1,530 1,084 1,715 - - - - - -
Seven years later 1,416 1,530 1,068 - - - - - o -
Eight years later 1,396 1,530 - - - - - - - -
Nine years later 1,396 - - - - = 2 - - E
(6) Decrease in estimated
incurred losses and expenses
from end of accident year (162) - (512) - (55) 451 (395) 161 (472) -
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UTAH COUNTIES INSURANCE POOL

ASSETS

Current assets:
Cash and cash equivalents
Accounts receivable
Accrued investment income
Prepaid expense
Other current assets

Total current assets
Investments

Capital assets, net of accumulated
depreciation of $96,779

Total assets

LIABILITIES AND NET ASSETS

Current liabilities:
Reserves for losses and loss
adjustment expenses
Accounts payable
Payroll liabilities
Compensated absenct
Premiums paid in advang

Total current liabilities
Building related payables
Total liabilities
Net assets:
Invested in capital assets
Restricted for:
Auto
Building debt service
Building repairs and maintenance
Unrestricted
Total net assets

Total liabilities and net assets

Statement of Net Assets

by Line of Business
December 31, 2007

Employee

Multiline Workers Comp Benefits Total
$ 3414131 $ 1612702 $ 300,007 $ 5,326,840
601,820 - - 601,820
85,821 - - 85,821
5,653 - - = 5,653
3,976 - - 3,976
4,111,401 1 i 300,007 6,024,110
5,958,679 183,745 - 6,142,424
709,005 - 709,005
447 $ 300,007 $ 12,875,539
4907871 $ 3,020,587 3 - $ 7,928,458
1,118,013 77,798 - 1,195,811
113 - - 113
23,887 - - 23,887
394,757 112,683 - 507,440
6,444,641 3,211,068 - 9,655,709
26 - - 26
6,444,667 3,211,068 - 9,655,735
709,005 - - 709,005
28,170 - - 28,170
3,697,243 (1,414,621) 300,007 2,482,629
4,334,417 (1,414,621) 300,007 3,219,804
$ 10,779,084 $ 1,796,447 § 300,007 $ 12,875,539
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UTAH COUNTIES INSURANCE POOL

Statement of Revenues, Expenses, and Changes in Net Assets

Income:
Premiums and other considerations
Investment income
Program management fees
Realized gain on investments
Miscellaneous income

Total income
Underwriting expenses:

Losses and loss adjustment expenses

Reinsurance expense
Employee benefit premiums
Risk management program credit

Total underwriting expenses

Administration expenses:
Accounting
Actuary
Auto
Bank expense
Board expense
Bonding
Building
Consulting
Copying
Depreciation
Dues and subscriptions
Exhibitions and sponsorships
Information technology
Insurance
Land purchase
Land Use Hotline Program
Licenses & permits
Lobbying & legislative tracking
Loss control - training
Marketing
Office equipment
Office supplies
Postage
Premium credits and incentives
Premium taxes
Printing
Professional fees
Staff expenses
Telephone
TPAWC

Total administration expenses
Total operating expenses

Change in net assets before transfers

Transfers between funds

Change in net assets
Net assets, beginning of year

Net assets, end of year

by Line of Business
For the Year Ended December 31, 2007

Employee
Multiline Workers Comp Benefits Administrative Total
$ 4676898 $ 2373338 § 6,157,834 § - $ 13,208,070
530,253 81,732 35,000 - 646,985
- - 32,198 - 32,198
24,926 - - - 24,926
(360) : - : (360)
5,231,717 2,455,070 6,225,032 - 13,911,819
2,351,773 1,861,239 - - 4,213,012
1,048,957 430,466 - 1,479,423
- - - 6,169,886
179,607 50,9 - 230,595
3,580,337 2,34 - 12,092,916
8,641 6,755 1,593 - 16,989
8,500 8, - - 17,000
- - 13,477 13,477
= (160) (160)
- 84,042 84,042
- - 1,500
- 71,000 71,000
- 80,700 80,700
- 6,794 6,794
- 50,226 50,226
- 6,971 6,971
- 10,554 10,554
- 70,634 70,634
- 11,090 11,090
- 3,271 3,271
- - - 3,608 3,608
- - - 663 663
- - - 4,071 4,071
- - - 72,799 72,799
- - - 8 8
- - - 1,330 1,330
- - - 5,561 5,561
- - - 5,541 5,541
- - - 5,837 5,837
- 77,798 - - 77,798
- - - 4,785 4,785
- - - 9,081 9,081
- - - 927,496 927,496
- " - 8,466 8,466
- (1,563) - - (1,563)
17,141 92,990 1,593 1,457,845 1,569,569
3,697,478 2,435,683 6,171,479 1,457,845 13,662,485
1,634,239 19,387 53,553 (1,457,845) 249,334
(1,391,922) (43,455) (22,468) 1,457,845 -
242,317 (24,088) 31,085 - 249,334
4,092,100 (1,390,553) 268,922 - 2,970,470
$ 4334417 § (1,414621) $ 300,007 $ - $ 3,219,804
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Independent Auditors' Report on Internal Control Over Financial Reportiﬁg and on
Compliance and Other Matters Based Upon the Audit
Performed in Accordance with Government Auditing Standards

The Board of Directors

Utah Counties Insurance Pool
We have audited the financial statements of Utah Counties | rance Pool as of and for the
year ended December 31, 2007, and have issued our repo

We conducted our audit in accordance with auditing st rally accepted in the United
States of America and the standards applicable to
Auditing Standards, issued by the Comptroller G

Compliance

As part of obtaining reasonable assurancefabolt aether Utah Counties Insurance Pool
financial statements are free of materiz =nt, we performed tests of its compliance with
jor and grants, noncompliance with which could
jon of financial statement amounts. However,
providing an opinion on complia
accordingly, we do not exprs gn opinion. The results of our tests disclosed no instances

W,

In planning and performing & dit, we considered Utah Counties Insurance Pool's internal
control over financial reporting as a basis for designing our auditing procedures for the purpose of
expressing our opinions on the financial statements, but not for the purpose of expressing an
opinion on the effectiveness of Utah Counties Insurance Pool’s internal control over financial
reporting. Accordingly, we do not express an opinion on the effectiveness of Utah Counties
Insurance Pool’s internal control over financial reporting.

The management of Utah Counties Insurance Pool is responsible for establishing and
maintaining internal control. In fulfiling this responsibility, estimates and judgments by
management are required to assess the expected benefits and related costs of internal control
policies and procedures. The objectives of internal control are to provide management with
reasonable, but not absolute, assurance that assets are safeguarded against loss from
unauthorized use or disposition and that transactions are executed in accordance with
management's authorization and recorded properly to permit the preparation of financial
statements in accordance with accounting principles generally accepted in the United States of
America. Because of inherent limitations in internal control, errors or fraud may nevertheless
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Utah Counties Insurance Pool
June 24, 2008
Page 2

occur and not be detected. Also, projection of any evaluation of the structure to future periods is
subject to the risk that procedures may become inadequate because of changes in‘conditions or
that the effectiveness of the design and operation of policies and procedures may deteriorate.

A control deficiency exists when the design or operation of a control does not allow management
or employees, in the normal course of performing their assigned functions, to prevent or detect
misstatements on a timely basis. A significant deficiency is a control deficiency, or combination of
control deficiencies, that adversely affects Utah Counties Insurance Pool’s ability to initiate,
authorize, record, process, or report financial data reliably in accordance with generally accepted
accounting principles such that there is more than a remote likglihood that a misstatement of
Utah Counties Insurance Pool'’s financial statements that is ##6re than inconsequential will not
be prevented or detected by Utah Counties Insurance P internal control.

A material weakness is a significant deficiency, or ¢ inati ignificant deficiencies, that
i the financial statements

Our consideration of internal control was fo
and would not necessarily identify all defi
deficiencies or material weaknesses. We did

ose described in the first paragraph
al control that might be significant
ny deficiencies in internal control that
d above. However, we identified the following
be significant deficiencies.

: (Mg, proposed journal entries were also prepared for those
differences. The manadeig CIP subsequently made all of the proposed audit adjusting
entries.

We noted certain matters involving internal control and its operation, which are not considered to
be significant deficiencies or material weaknesses, which we have reported to the management of
the Utah Counties Insurance Pool in a separate letter dated June 24, 2008.

This report is intended solely for the information and use of the board of directors and

management of Utah Counties Insurance Pool and the State Auditor's Office and is not
intended to be and should not be used by anyone other than these specified parties.

Salt Lake City, Utah
June 24, 2008
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Independent Auditors' Report on State Legal Compliance

The Board of Directors
Utah Counties Insurance Pool

urance Pool as of and for the
eon dated June 24, 2008. As
ool’s compliance with the

: ibility; matching; level of
pplicabl€’to each of its major State
Compliance Audit Guide for the year
ended December 31, 2007. The Pool received no fun from major State assistance programs

We have audited the financial statements of Utah Countie
year ended December 31, 2007, and have issued our re
part of our audit, we have audited Utah Counties
requirements governing types of services allowed
effort, or earmarking; reporting: special tests and

Our audit also included test work op_the P ompliance with those general compliance
requirements identified in the Sta | Compliance Audit Guide, including:

The management of Utah ies Insurance Pool is responsible for the Pool’s compliance
with all compliance requiremenits identified above. Our responsibility is to express an opinion on
compliance with those requirements based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America and Government Auditing Standards, issued by the Comptroller General of the
United States. Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether material noncompliance with the requirements referred to above
occurred. An audit includes examining, on a test basis, evidence about the Pool's compliance
with those requirements. We believe that our audit provides a reasonable basis for our opinion.
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The Board of Directors

Utah Counties Insurance Pool
June 24, 2008

Page 2

The results of our audit procedures disclosed immaterial instances of noncompliance with the
requirements referred to above, which is described in a separate management letter dated June
24,2008. We considered this instance of noncompliance in forming our opinion on compliance,
which is expressed in the following paragraph.

In our opinion, except as noted above, Utah Counties Insurance Pool, complied, in all material
respects, with the general compliance requirements identified above and the requirements
governing types of services allowed or unallowed; eligibilitya, matching, level of effort, or
earmarking; reporting; and special tests and provisions that applicable to each of its major
State assistance programs for the year ended December 07.

Salt Lake City, Utah
June 24, 2008
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PO Box

Utah Counties Insorance Pool
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MEMORANDUM

To: UCIP Board of Trustees

(s
From: Johnnie Miller, UCIP CEQ "X,
- P

Date: September 9,2008 -

Re: Investments

Staff was contacted by Ms. Ann Pedroza, a representative of the State Money
Management Council, on August 28, 2008. Ms. Pedroza expressed the following
concerns related to UCIP’s semi-annual Deposit and Investment Report:
1. UBS is not currently listed as a Certified Broker with the Money Management
Council;
2. UBS is currently holding securities which should be held by UCIP directly, or ina
safekeeping account;
3. Several CD’s and securities currently held by UBS do not meet the investment
grade requirements of the Money Management Council; and
4. Three securities originally secured by Wachovia and currently held in UCIP’s
safekeeping account with Wells Fargo are invested in an agency which is not
approved by the Money Management Council (FICO).

Staff immediately contacted UBS with these concerns. UBS indicated that the Council
had recently revised the application for Certified Brokers, and their legal department had
not yet signed off on the changes. They indicated they were in contact with the Council
regarding this issue, and that they anticipated this would be cleared up shortly and they
would be placed back on the list of Certified Brokers. UBS further indicated that the
securities in question were not rated by Moody’s or Standard & Poor’s, but that they were
FDIC insured. Staff asked UBS to review each security for compliance with the Money
Management Act compliance and provide UCIP a report as soon as possible.

Staff also contacted Ms Pedroza to discuss our compliance options. Ms. Pedroza
indicated that she understands that UBS is completing their application for approval as a
broker, but the violations of the Act committed by UBS on the UCIP account may keep

them from being returned to the approved list. Ms. Pedroza was clear that the brokers are )

required to sign an affidavit agreeing that all transactions will comply with the Money
Management Act, and that they will not solicit or secure investments for public agencies
that do not comply with the Act. Ms. Pedroza indicated that the normal procedure would
be for UCIP to immediately dispose of the securities in question. Although the securities

760 « Midvale. UT 84047-0760 = Phone (801) 565-8500 = Fax (801) 568-0495 < www.ucip.utal
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mature within the next six months, UCIP would suffer a loss of expected investment
income (but no loss of principal) if the securities were disposed of immediately. Ms.
Pedroza clearly saw UCIP as an innocent party here and indicated she would work with
us to attempt to limit any potential losses on our portfolio.

After further discussion with Ms. Pedroza, she has placed this issue on the agenda of the
Council, asking them to allow UCIP to hold these securities to maturity, allowing us to
realize the full expected investment income on these securities. If the Council does not
approve UCIP holding the securities to maturity, UCIP would potentially lose
approximately 2% of the expected investment income on these securities, Again, no
principal would be lost.

Recommendation -.

Staff recommendation is to:

1. Cease transactions with UBS as they are not listed as a Certified Broker with the
Money Management Council; -

2. For the short term, utilize the Public Treasurer’s Investment Fund (PTIF) as our

sole method of investment of UCIP long term investment funds;

Develop an RFQ for investment broker and investment advisor services; and

4. Based on the responses to the RFQ, consider whether the increased investment
income realized by use of an investment broker or investment advisor is adequate
to offset the cost and oversight of such broker or advisor. The benchmark to be
used would be the yield with PTTF. (I did confirm with Ms. Pedroza that as the
Council reviews all transactions of the PTIF, all funds held with PTIF are
considered in compliance with the act).

(§%)

JRM/jrm
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Johnnie Miller

From: chad.andrew@ubs.com

Sent: Friday, September 05, 2008 8:50 AM

To: jmiller@ucip.utah.gov; chad.andrew@ubs.com

Subject: 2008&RCDATE=&GNAME=&0PT1=M&OPT2=80PT3=80PT4=&PLAT=CWRK&VER=2

&FMT=PDF&USID=fp29&RQST=PMR&XMLFILE=&TYPE=&FAID=&UUNM=je03294
&ACSP=L&PTFM=CWV2&8FMCD=1&REGID=&INDEX1=&INDEX2=8T1=& T2=&WM=

Attachments: 2008&RCDATE=&GNAME=80PT1=M&OPT2=&0PT3=8OPT4=8PLAT=CWRK&VER=2
&FMT=PDF&USID=fp29&RQST=PMR&XMLFILE=&TYPE=&FAID=8&UUNM=je03294
84ACSP=L&PTFM=CWV2&FMCD=1&REGID=&INDEX1=&INDEX2=8T1=8T2=& WM=.dat

a

20088RCDATE=8G .
ME=80PT1=M&OP ’

Jonny, here is a update on the account, to clarify cd's are traded on the
bond market so the price can fluxuate every day, it is minimal but they do move in price.
I went to the trading desk and got a bid on 4 different Cds in the account today and they
were priced between 99.2 and 100. If theses are held to maturity all will come due at
100. Also all of these Cd's are FDIC insured and I really believe we should hold all to
maturity. They are not rated by moody's and S&P, however it is implied with federal
deposits insurance. As regards to the Utah state student loans in the account the price
showing is not a true reflection of the market, because there is no market for these. UBS
has entered into an agreement to repurchase all of these at par with no loss plus all
earned interest this should be completed in the next few months.

Currently they are showing a lower market value on the account this will change.
Hopefully this will help you and help Ann understand what in the account a little better.

I think we should get the information from you to hold account in safe keeping. However I
would want to see what the board decides before we make any changes. Call me when you
receive with any questions thanks Chad 801-524-1885

Please do not transmit orders or instructions regarding a UBS account by e-mail. The
information provided in this e-mail or any attachments is not an official transaction
confirmation or account statement. For your protection, do not include account numbers,
Social Security numbers, credit card numbers, passwords or other non-public information in
your e-mail. Because the information contained in this message may be privileged,
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NOTICE OF INTENT TO FILE A CLAIM

August 12, 2008

Sonya White, Registered Agent

Utah Counties Insurance Pool

6900 S. 900 E., Suite #230

Midvale, UT 84070 ,.:\:: CIVE |
Johnnie Miller, CEO - | AUG 18 2008 “
Utah Counties Insurance Pool ) |
6900 S. 900 E., Suite #230 5 - ]

Midvale, UT 84070

Re: Notice of Claims for Charmaine G. Green:

Wrongful Termination of Employment
Date of Occurrence: August 17, 2007

Wrongful Appeal of Unemployment Insurance Benefits
Date of Occurrence: September 6, 2007

I hereby give notice of my intent to file a claim(s) against:

Utah Counties Insurance Pool

Lester Nixon in his former professional and present personal capacity

Sonya White in her present professional and present personal capacity

All John and/or Jane Does 1-20 who assisted in the conspiracy, tampering of evidence,
submitting false evidence, libel, slander, and defamation of character associated with my
wrongful retaliatory termination and wrongful appeal of Unemployment Insurance
benefits

Brief Statement of the Facts:

Please refer to the attached explanation on my Federal Declaration of Employment, as
well as the explanation in my timely appeal to the UCIP Board of September 13, 2007



e-QIP: Investigation Request #2973083 Review Copy Page 14 0126

employment on the lines below.

Previous Periods of Activity ( Not Applicable: { } )
(No Entry Provided)

Additional Comments
i was hired by McLarens Toplis North America. Inc. 11/29/99 as a Technical
Claims Assistant. After | obtained my Adjuster license, | was promoted to
Jr. Casualty Claims Specialist. Jeff Powell was my supervisor. Jeff quit in
Feb., 2001 and was replaced by Korby Siggard. McLarens later changed
their name to VeriClaim. Korby was also hired in-house by UCIP at the same
time | was and he remained my supervisor.

(End of List)

Section 12: Your Employment Record

Answer the following question.

Has any of the following happened to you in the last 7 years?

Fired from a job.

Quit a job after being told you'd be fired.

Left a job by mutual agreement following allegations of misconduct.

Left a job by mutual agreement following allegations of unsatisfactory performance.
Left a job for other reasons under unfavorable circumstances.

mhON=

Yes:{x} No:{}

If you answered "Yes," provide a detailed entry for each occurrence to report.

1.

Provide date fired, quit, or left, and other information requested.
Date Fired, Quit, or Left @ 5 —bij

Month/Year: 08/2007 Mef  Shdement 50
Severance Type: Fired from a job. \Mr\e, éb L Zl S

Specify Reason

in Jan.. 20086, | received an "Excellent to Outstanding” evaluation from
CEO, Lester Nixon. The following Monday, there was a time-card, with no
explanation, in my in-box (I was an Exempt employee). | went to Lester for
an explanation. He said that Farmers had just lost a lawsuit and Claims
Adjusters were no longer Exempt employees. In June, 2006, | put down 1/2
hour overtime on my time card as | was not allowed any personal lunch
time. This upset Lester. The next month, | received Lester's permission to
take extra time at lunch to pick up and deliver a prescription for my sick
daughter. When | returned to work, | emailed Lester advising that after
using a 15 minute break and a half hour lunch, | used a half hour of
company time and how would he like me to document it. Two days later he
came into my office with a copy of my email. He said, "Utah law does not
require me to give you breaks. It just requires me to_give you a half hour

. 1t an 12 i [T ANT A TMata /AienlavR exniew(nnv ht 1/1/2008
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lunch. From now on, no breaks and you can take a half hour lunch. As for
the time off — mark it as one half hour without pay.” After this incident, | did
some research and found that Claims Adjusters were Exempt employees
and that the UCIP Board had no knowledge of his changing me from salary
to hourly. | approached the Board and met with Board member, Steve
Baker. Steve wanted information on everything | felt was a problem.
Administrative Assistant, Shelley Peck and Claims Manager, Korby Siggard,
also expressed their concerns to Steve at that time. The Board reversed
Lester's decision and | was restored to an Exempt employee. Lester
immediately fired Shelley Peck for no cause. Steve had told me that due to
my long-term employment and my excellent evaluation, that Lester could
not fire me. After Shelley was fired, | took it upon myself to answer the
incoming phones. When a temp was hired, | took it upon myself fo be the
first back-up on the phones. When a permanent Administrative Assistant
was hired. | continued to be the first back-up on the phones. After she
{Shaney) discovered how promptly | would answer the phones if she let
them ring, she just let them ring. This became a problem. In Feb., 2007, |
approached Sonya White, Manager of Administration, and asked if the
phone back-up order could be changed and we had hired three new people
and | had seniority. Sonya said that it was Lester's decision and he said that
it was based on workload. | inmediately emailed Lester and advised him of
my conversation with Sonya. | emailed that all of us had our own
workloads, therefore, perhaps we could rotate the phone order and take
turns. | also suggested that the gentlemen who was going to be doing our
job description analysis could give us some input in that area. Lester did
not respond to my email. We received our job descriptions back in August,
2007. Although | had given a one page explanation of "Unique Mental
Stresses" regarding the phone answering in my job description, the
completed Job Description Analysis did not have me answering the
phones. It said | handle "complex” administrative duties. | then forwarded a
copy of my Feb. email to Lester indicating that my job analysis did not
indicate that | should be answering the phones. | also attached a report
proving that | alone was handling 85% of the 2007 Property and Casualty
claims and could he please take that into consideration at this time. Again,
no response. On Aug. 10, 2007, Shaney stepped out of the office and did
not advise me. When | did not answer the phone on the first ring, another
employee answered it. That employee then came into my office and with her
hands on her hips, asked me. "Are you just too busy to answer the phones
or what?" As there had been an issue with the phones, it was not my job to
answer them and Lester's failure to act, | did not appreciate her comments
and | let her know. We were having words and Sonya and Shaney came
back to the office. Sonya jumped right in yelling at me that | hadn't been
answering the phones "today."” | asked Shaney if she would tell me when
she was away from her desk. She said, "Yes." 1 said, "Did you tell me;
today?" She said. "No."” Sonya continued yelling and | started yelling back
defending myself. Sonya got upset and told me to go home. | immediately
emailed Lester explaining the "blow-up" and again requested him to resolve
the phone issue. One week later, Lester came into my office, sat down and
asked me to tell him about the blow-up. After | told him about it, he said,
"Well, even though it's not in your job description, | am not going fo change
the order of answering the phones.” | asked him why he wanted me to

il i el namtlannlinantBAHREArmData/dienlavR eview((onv ht 1/1/2008
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answer the phones. He said, "Because | am the decision maker and that is
my decision.” We had a lengthy conversation. | asked him to putitin
writing and add it to my job description. He refused. When | asked him if it
was because | went to the Board, he started to shake his head no, then it
was like a camera light flashed in his eyes and he looked at me and said,
"You're fired. Now get your things and get out.” He then went into the
Claims Manager's (Korby Siggard) office and told him not to have any
contact with me. | packed up my things and left. | applied for Unemployment
benefits and Lester appealed their decision claiming that | was
insubordinate. Apparently Lester had recorded our final conversation. The
Administrative Law Judge, Heather D. Simonson, of Workforce Services,
handled the appeal. Lester submitted a transcribed copy of our
conversation, which he swore was true and accurate. It was not. He
manipulated the transcript and tried to make it appear as if | said, "Lester,
Shaneyisa"F up” receptionist. The Judge had Lester play the copy of
the tape on the phone. His copy did not match the transcript, but it did
sound like | said what he had put. The Judge asked Lester to send both her
and me a copy of the tape of which he did. The copy we received was
different than the transcript and different than the recording he played on
the phone. In the received recording, | am saying that Shaney is an "awful"
receptionist. Lester was claiming that | was insubordinate and that is why |
was fired. It was the Judge's decision that | was not insubordinate, | never
refused to answer the phones, | did not use vulgar language, | could not
have known that by asking for this to be a written responsibility would lead
to my termination. | was a long term employee with a good work record in
the past and | was allowed benefits. | advised the Board of the Judge's
decision and forwarded a copy of Lester's transcript that he swore was frue
and accurate. | heard that Lester gave his two week's notice and is no
longer working for UCIP. | have appealed to the Board and have requested
an Honorable Discharge. The Board President, Lynn Lemon, advised me
that the Board wanted to meet me with me. | have not met with them as of
yet. | was a dedicated employee with a clean slate. Lester manipulated the
tape to try to make me look like a bad employee. He also changed the
ending as to not appear that he fired me in retaliation for my going to the

board.
Name of Employer: Utah Counties Insurance Pool (UCIP) g O(\Lj O \J\} k*@
Street Address @\S 0 (5 aJe. '\ (\—PU ren aj\ Cs

Street: 6900 S. 900 E., #230 . ,
city: Midvale State: UT Country:  Zip Code: 84047 Which She \Q(\{w o

Additional Comments be flse , s W Yhe
| was terminated without cause.
U\f\e(‘(\()‘ O\,\C&\Qf\t JQJFPQAI

(End of List) §3( 0Cess.
Section 13: People Who Know You Well

List three people who know you well and live in the United States. They should be good friends, peers, colleagues,
college roommates, etc., whose combined association with you covers as well as possible the last 7 years. Do not list
your spouse, former spouses, or other relatives, and try not to list anyone who is listed elsewhere on this form.
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Subj: UCIP's Dispute Resolution Procedure - . ’JYQ
Date:  9/13/2007 9:30:41 A.M. Mountain Daylight Time Qoord @xplouns Quwn
From: st bt st

To: he R ELA TR gLoore ok 5w Ui -\—L : 3

ce: b e e 2 s \_ﬁ"&”\% p T YT
e ™ .r\ﬁhm) ‘

TO: UCIP Board Members :

FROM: Charmaine Green, Former UCIP Claims Specialist (11/29/99 - 8/17/07)

On August 17, 2007, UCIP CEO, Lester Nixon, terminated my employment with UCIP without cause. This all
stems back to his ongoing retaliation for my reporting him to the Board in July, 2006.

In July, 2008, | contacted Lynn Lemon and Dan McConkie to advise them of Lester's behavior. Lynn and
Dan involved Board Member, Steve Baker (Davis Co. Personnel Director). UCIP Claims Manager, Korby
Siggard and UCIP's Administrative Assistant, Shelley Peck, supported me and Steve Baker became our
personal contact.

Steve was advised of Lester changing me from a salary to hourly employee without the Board's

knowledge; how Lester was pressuring the Claims Department not to pay Mark Brady (UCIP's Risk Manager
who was involved in a rollover accident in a UCIP vehicle) the benefits of which he was entitled under the PIP
portion of UCIP's policy; that we were not getting our paychecks on time; the lack of merit and COLA raises;
how Lester told "me" that Utah Law did not require him to give me breaks — only a 1/2 hour lunch, so from now
on — no breaks and a 1/2 hour lunch; how Lester would not hold staff meetings; the lack of communication in
the office as well as the way Lester would go for several months without speaking to Korby. As a result, | was
restored to my exempt/salary status; the staff started receiving their paychecks on time; Korby and | did receive
a 2% COLA last January (our first); as breaks were not added to the UCIP policy, 1 still never took a break after
Lester told me | could not. Unfortunately, Shelley Peck, a fine employee, was immediately fired in retaliation
for her participation; as a result, Korby has been paralyzed as he is so afraid of losing his job; although |
continued to walk a very fine line, when Lester could not run me out — he finally resorted to firing me.

Lester was very upset that | was paying Mark Brady lost wages under his PIP benefits. Lester could not
understand why Mark should receive lost wages when he was receiving sick pay from UCIP. Lester told Korby
that Mark would be lucky if he saw a dime under UCIP's Underinsured coverage. Lester insisted that Mark turn
in a Notice of Claim for those benefits. Lester held onto the Notice for an entire month before he gave it to
Korby. | confronted Lester, via email (cc: to Lynn, Dan and Steve) quoting the PIP Statute and letting him know
that we had acted on the Notice of Claim (time sensitive document) that he had held onto for a month. Lester
called me into his office and he was so mad that he was shaking. He said to me, "If you ever email an email
like that to me again, it will be the last email you ever send me." As he could fire me and | could email him from
my home computer, | did take that as a death threat. Lester was very insulted that in my email | suggested that
he was "confused" on the coverage of which Mark was entitled. As | have received a death threat from Lester
Nixon, if anything should happen to me — please look in his direction. And, since | was terminated without
cause, | would certainly hope that UCIP would honor my life insurance policies through UCIP to take care of my
family. Lester did tell me that Mark asked him to hold onto the Notice of Claim because he wasn't sure what
he was going to do. | asked Mark about that and he denied telling Lester to hold onto it...

On August 17, 2007, Lester came to me and told me that he wanted me to continue to be the first back-up on
the phones. | asked him, "Why do you want me to be the first back-up?" He said, "Because | am the decision
maker and that is my decision." | told him that we had just got back our job descriptions and it said nothing
about me answering the phones. However, if he wanted me to do it, to please put it in writing and add it to my
job description. He said, "I'm not going to do that." | asked him if it had anything to do with Shelley. He sdid,
"No." | said, "Does it have anything to do with me going to the Board?" He started to shake his head, no, then
it was like a camera light flashed in his eyes; he looked at me and said, "You're fired." Then he immediately
walked into Korby's office and told Korby that he was to have no contact with me!

As Lester is now appealing Unemployment's decision that | was not at-fault in my discharge from UCIP, | do not

want to give the Board anymore evidence at this time. | have no desire to return to UCIP. [ will no longer
subject myself to Lester's cruelty. The office has become hostile, there is no communication, and UCIP is not

Monday, September 17, 2007 America Online: Proudgrandmaw
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a professional office any longer. This notice is simply to comply with Step 1 of UCIP's Dispute Resolution
Process. | appeal my termination, however, | have no desire to retum to UCIP. The Unemployment Appeal
Hearing is scheduled for September 25, 2007. After | further prove that [ was terminated without cause, | will
again approach the Board with my wants and concems. At the very least, | do request an honorable
discharge. | have never been fired before. | have given my best to UCIP. | have worked with the Members for
7 1/2 years and have handled my position in a timely, professional, efficient manner. L.ester Nixon has done a
lot of good for the Pool; however, firing the only person who knows how to print claim checks, run month-end
reports, create the Multi-Line report for the Board Meetings, handled 85% of the GL Claims and just obtained
their Casualty Claim Law Associate designation, (of which UCIP reimbursed $1000), was certainly not in the
best interests of the Pool. Lester made this decision based purely on emotions and retaliation.

P.S. Steve Wall and Kent — you both know how often | answered the phones when you called in. Also, Steve,
Lester Nixon would not allow Korby to pay you for the Sevier County fire loss - until you finally had to send a
letter requesting payment. Never, in all my years with UCIP — has a Member ever had to request payment for
a covered claim from the P&C Claims Department. The claim should have been paid promptly. Lester Nixon's
interference with the claims handling has become unacceptable. Lester has a CPCU designation — this is in
Underwriting — not Claims. Lester Nixon is out of control and UCIP will continue to suffer as a result.

P.S.S. The next time the Members vote — please be sure to verify the results. A couple of years back, when
ira Hatch ran against Bill Cox, | tallied the votes. When I handed the winners to Sonya and she saw that Ira
had more votes than Bill — she said, "Oh, if | would have known that, | would have changed it" Then she put
her hand over her mouth and said, "Oops! | shouldn't have said that." 1guess something similar happened
when Karla Johnson won her seat on the Board ~ another reason Shelley was fired! (Apparently she
congratulated the winner too quickly.)

| do not have an email address for Brad Dee (Lynn Lemon's and Brad Dee's email addfesses are incorrect on
UCIP's website) — please forward this on to Mr. Dee. Thank you.

See what's new at ~ oot @nd casd Anh Lo DTS uEGL
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The Nature of the *Claims Asserted:

Libel, Slander, and Defamation of Character (1 year statute is hereby tolled by this
action) —

Lester Nixon and Sonya White both gave information they knew to be false during

a state investigation, both verbally, as well as in writing.

Retaliation —

Lester Nixon repeatedly retaliated against me for reporting him to the UCIP Board for
his unauthorized demoting me to a non-exempt employee; for his taking away “my”
breaks; for us not getting our pay checks on time, as per page 3 C. of UCIP’s
Employment Policies & Procedures Manual; for Korby and I never getting a COLA
increase; and for trying to stop UCIP’s claims department from paying Mark Brady his
lost wages under the PIP coverage, of which he was entitled to as per Utah law. Lester
did not end his retaliation by firing me, he took it a step further to appeal my
Unemployment Insurance Benefits. I do allege that Lester Nixon committed criminal
acts in his continued attempt to retaliate against me.

Discrimination —

T was the only employee that Lester specifically told was not allowed breaks. I was
the only employee that Lester Nixon changed from exempt to non-exempt. I did not
receive a COLA increase until after I reported Lester to the Board.

Insurance Fraud (Unemployment Benefits Insurance) —

Lester Nixon and Sonya White both committed insurance fraud by giving and/or
submitting evidence they knew to be false in an attempt to have my Unemployment
Insurance Benefits denied, as well as to make it appear that I was insubordinate and my
retaliatory firing was justified.

Obstruction of Justice —
Lester Nixon and Sonya White both obstructed justice by giving misrepresentations
in a state investigation, some under oath.

Falsifying and Tampering with Evidence —

Lester Nixon altered, or had altered, the digital recording of our final conversation in
which he fired me. There is a female’s voice on the recording, which is not mine. Thus,
my claim against any Jane Doe(s) who assisted in the falsifying and tampering with
evidence.

Submitting False Evidence —

Lester Nixon submitted the altered evidence, as well as submitted a misrepresented
transcript that he swore and affirmed was a true and accurate transcription of the
conversation between he and I on August 17, 2007, that resulted in my involuntary
discharge, in a State investigation.

o



Whistleblower’s Act —

Lester Nixon fired me in retaliation for reporting him to the UCIP Board for his
unauthorized demoting me to a non-exempt employee; for his taking away “my” breaks;
for us not getting our pay checks on time, as per page 3 C. of UCIP’s Employment
Policies & Procedures Manual; for Korby and I never getting a COLA increase; and for
trying to stop UCIP’s claims department from paying Mark Brady his lost wages under
the PIP coverage, of which he was entitled to by Utah law. Whistleblowing is considered
a protected activity.

Wrongful Termination —
Lester Nixon fired me in retaliation. He had no justifiable cause. I did not sign
UCIP’s Receipt and Acknowledgment form agreeing that I was an “at will” employee.

Perjury —

During my telephone appeal, Lester Nixon swore under oath that he would tell the
truth. He told the Unemployment Judge that I used vulgar language, not directed at him,
but that I did use vulgar language during our last conversation in which he fired me.
However, when the Unemployment Judge asked what vulgar language 1 used, Lester said
he couldn’t remember what I said because he didn’t type the transcript...

Intentional Infliction of Emotional Distress —
Lester Nixon and Sonya White, as well as any John and/or Jane Does 1-20.

Negligent Infliction of Emotional Distress —
Lester Nixon and Sonya White, as well as any John and/or Jane Does 1-20.

Death threat —

Lester Nixon. After I emailed Lester a copy of the PIP statute, on July 19, 2006, in
order to clarify Mark Brady’s legal entitlement to his PIP benefits and lost wages, Lester
called me into his office. He was so mad he was shaking. He threatened me, “If you ever
send me an email like that again, it will be the last email you ever send me.” As he could
fire me and I could email him from my home computer, I considered this to be a threat
against my life.

Breach of Contract —
Lester Nixon. During our final conversation on August 17, 2007, Lester said, “I’'m
not going to fire you.” A few minutes later, he said, “You’re fired.”

Breach of Good Faith and Fair Dealing —
Lester Nixon. Lester terminated me 4 months before I was eligible to be a vested
employee with UCIP.

Violation of UCIP Policy —
Lester Nixon is in violation of UCIP’s Employee Procedures Manual as he fired me
in retaliation and violated the Whistleblower’s Act, which is against company policy.



Negligent Hiring, Retention, and Supervision —

UCIP Board, for hiring, retaining, and lack of supervision of Lester Nixon. Three
employees brought Lester’s actions to the attention of the Board in July 2006 (almost half
the staff at the time). Lester immediately fired Shelley Peck. The Board did nothing.

The Board gave Lester all the power by approving the changes to the UCIP Personnel
Manual allowing the wording “Department Heads” and “Supervisors™ to be changed to
“Director/CEOQ.” I also question as to whether a background check was ever done on
Lester Nixon prior to the Board hiring him.

Malice and Evil Intent —
Lester Nixon and Sonya White, as well as any John and/or Jane Does 1-20.

Hostile Environment Sexual Harassment —
Sonya White, Shaney Kelleher, and Anne Ayrton (this list is not conclusive).

Willful and Wanton Misconduct —
Lester Nixon and Sonya White, as well as any John and/or Jane Does 1-20.

Deliberate Intention to Harm —

Lester Nixon, Sonya White, Anne Aryton, and Shaney Kelleher in their conspiracy to
make it appear as if I was not doing “Shaney’s” job, which ultimately led to the
conversation of August 17, 2007, in which Lester Nixon wrongfully terminated me.

Negligent Misrepresentation —

Lester Nixon and Sonya White, as well as any John and/or Jane Does 1-20 who
misrepresented evidence and/or statements as to my termination and Unemployment
Insurance Benefits Appeal.

Fraud Policy Statement and Code of Ethics Policy Statement —
Lester Nixon and Sonya White, as well as any John and/or Jane Does 1-20, are in
violation of UCIP’s Employment Policies & Procedures Manual.

False Imprisonment —

I was basically “imprisoned” for almost four months while looking for employment. I
was imprisoned, as I had to be “available” in order to collect my weekly Unemployment
benefits. Thus, I was unable to go on vacation, plan or commit to anything in advance. [
had to be available for a job interview. It was normal for a prospective employer to say,
“I have two openings for an interview, one at 11:30 and one at 1:00. Which one would
you like?” T had to be available, or give up my weekly Unemployment benefits. Every
week I completed an Unemployment Benefits claim in which I had to indicate as to
whether or not [ was available. I am an honest person. I would not mark that I was
available, if I really was not. If I was not available, and indicated as such, I would lose
my entire weekly benefit. I was required to apply for 2 jobs per week. There were not 2
claims adjuster positions per week. I spent hours every moming searching the classified



ads; going through EVERY single job. I needed a certain income. Not many jobs met
that need. I was forced to apply for jobs that I did not want. My career was not in my
hands. I feared being offered a position that I did not want. IfI did not accept the
position, I would no longer qualify for Unemployment benefits. I was the breadwinner in
my family. I had no choice. Every time I completed a job application, I had to mark
“yes” to “Have you ever been fired?” Being the exceptional employee I have been all of
my life, this was and is very humiliating. I had several interviews. Every interviewer
(except the one that finally hired me) asked me during my interview why I was fired. I
always had to go into the lengthy, nonsensible, humiliating, embarrassing explanation. It
was so ridiculous, I always wondered if they even believed me. Why would an employer
fire an excellent to outstanding employee? Is this why it took me 4 months to get hired?
Although my current employer did not ask me, during my interview, if I had ever been
fired, I did have to give a detailed explanation in my Federal Declaration of Employrnent
which I have attached as the “Brief Statement of the Facts.”

*This list should not be considered conclusive

Damages incurred so far as they are known:

(Our/we stands for my husband, David, and I)

I was forced to start a new career at 49 years old

I am now 8 years further away from retirement

I was forced to completely change my career goals

I earned my CCLA designation and am unable to use it

I was 4 months away from being vested with UCIP

I now have to travel an additional 24 miles a day to work, 5 days per week

I lost 1 week of vacation per year and was forced to start over earning vacation time
I lost my employer’s contributions to my 401K

I lost my employer’s contributions to my 457B

10. I lost my employer’s contributions to my pension

11. Our health insurance premiums are no longer paid for 100%

12. We now have a pre-existing clause on our present health insurance

13. We now have a deductible on our present health insurance

14. We were without medical insurance for 4 months

15. We were forced to obtain Cobra insurance for dental, as our daughter was in the
process of root canals and crowns at the time Lester Nixon fired me (Lester was aware of
this).

16. In order to complete my weekly benefit Unemployment claims, as well as apply for
jobs on-line and by fax, I purchased high-speed Internet (an addition $27 per month), as
well as a photocopier/fax/scanner ($391.04 including ink cartridges and Ethernet cable).
17. I purchased new glasses immediately, before my vision insurance through UCIP
expired ($300+ is a lot when you do not have an income).

18. We no longer have vision insurance

19. We no longer have life insurance on our daughter, Kendria

20. We no longer have $125,000 Life insurance on David
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21. We no longer have Long-Term Care insurance

22. Lost wages from August 18, 2007 through December 9, 2007

23. Severance pay for almost four years of service

24. $200.00 Health Benefit Reimbursement for my daughter, Kendria, that Lester Nixon
said I was not entitled to and took away.

25. $26.70 for an Excel book I needed in order to prepare for a test I was required to take
during an interview

26. $129.76 for a Battery Exam preparation test book for a position with the Post Office
27. Unknown amount of accumulative interest surviving on credit.

28. $60 Healthy Utah Rebate for losing over 10 pounds and keeping the weight off for
more than 6 months.

29. $83.25 in order to renew my Claims Adjuster license. The renewal fee is normally
reimbursed by UCIP." Although I no longer have any need for a Claims Adjuster hicense,
I had 36 continuing education credit hours that I did not want to go to waste.

30. $25.00 employment attorney consultation fees.

31. Can one put a dollar amount on the stress and sleepless nights I went through?

32. Can one put a dollar amount on what my poor husband had to go through while trying
to support me emotionally after I had lost my self-worth? The day I received a call and
the voice on the other end of the phone said, “I called to offer you the position,” my legs
collapsed and I literally dropped to the floor and said, “OH MY GOSH” in disbelief.
She started laughing. My husband was downstairs at the time. I had to hold on to the
banister to get down the stairs because my legs were so wobbly. I walked into the TV
room sobbing. He thought someone had died. I collapsed into his lap crying and sobbed,
“I got the job, I got the job at the .....” [ was so relieved. I was so scared, so scared, for
so long. However, I held my breath thinking UCIP would try to sabotage me.

33. Fear — I feared for my life and I still do. I do not know what Lester is capable of. It
is my understanding that Sonya White has a concealed weapons permit. I also feared
that, if T did not win my appeal, I would have to pay back all the Unemployment wages I
had received. Iknew I had done nothing wrong. But, again, I had already seen how
Lester and Sonya misrepresented my performance and my termination. They conspired
to get rid of me, what was next?

I gave my best and more to UCIP. I educated myself to provide the best service
possible and to exceed their expectations. Isaved UCIP so much money by educating
myself, by being thorough, by researching the law and by not giving into nuisance
claims. We are talking hundreds of thousands of dollars. Look how UCIP rewarded me.
The Board sat back and did nothing. My co-workers, who I once called friends, sat back
and did nothing, as they were in fear of losing their jobs. First Lester Nixon fired Shelley
in retaliation, then he fired me in retaliation.

May it be noted that my husband, David Green, was also an innocent victim who was
directly affected by the acts and/or failure to act of Lester Nixon, Sonya White, all John
and/or Jane Does 1-20, as well as UCIP. In order to protect David’s interests, he will
hereby sign this Notice of Claim(s).



*Monetary Damages:

$583,900 from UCIP for my Retaliatory Wrongful Termination of Employment
$583,900 from UCIP for my Retaliatory Wrongful Appeal of Unemployment Insurance
benefits

$250,000 from Lester Nixon in his personal capacity

$250,000 from Sonya White in her personal capacity

Money Damages from John and/or Jane Does 1-20, once exposed, to be determined at
trial.

Injunctive and more Monetary Relief Requested for Charmaine Green:

1. “Fired” should be expunged and changed to an honorable discharge

2. I would like an “honest” letter of recommendation

3. I'would like an apology/explanation letter that I can give every employer that did not
hire me because I was “fired.”

4. Twould like the additional four-¥% months added to my length of service with UCIP, in
order to be vested for retirement benefits

5. I'would like removed from the “blackball” list

6. I would like the employer contributions for my 401K, 457B, and pension through
December 8, 2007

More Injunctive and Monetary Relief Requested:

Lester Nixon fired my friend, Shelley Peck, in retaliation, after Shelley went to the Board
along with me and Korby Siggard, in July 2006. Shelley suffered similar damages,
however, Lester Nixon did not appeal Shelley’s Unemployment Insurance Benefits.
Shelley timely appealed to the UCIP Board and they denied her appeal. I also allege that
Lester Nixon and Sonya White misrepresented the facts resulting in Shelley’s wrongful
termination, which was also in retaliation. Shelley is entitled to receive:

1. Two years severance pay

2. Lost wages through September 30, 2006

3. “Fired” should be expunged and changed to an honorable discharge

4. An “honest” letter of recommendation

5. Removed from the “blackball” list

6. Employer contributions to her 401K, 457B (if applicable), and pension through
September 30, 2006

7. $24,999 for the wrongful retaliatory termination, including pain and suffering — or an
amount to be determined at trial



Shelley was an excellent employee. Lester fired her in an attempt to keep the rest of the
employees fearful of their job security. Shelley and I never had a problem handling the
phones. Shelley did the job she was hired to do, and she did it well. '

Shelley Peck, formfer dministrative Assistant, UCIP
4105 S.300 E., #91
Murray, UT 84107

*In the event 60 days expire and I feel the need to obtain a reputable attorney, I will
request attorney fees, attorney costs, expert witness fees (to decipher the actual
conversation of August 17, 2007, on Lester’s digital recorder — of which will be needed
for evidence), court costs, as well as punitive damages. I am still not convinced that
UCIP falls under the protection and caps of Utah’s Governmental Immunity Act.

Thank you for your consideration.

%M//m A Loe —

Charmaine G. Green, Former Claims Specialist, UCIP
6518 Clernates Dr. '
West Jordan, UT 84081

Uy p—

David A. Green, Third Party Claimant

6518 Clernates Dr.

West Jordan, UT 84081

$100,000 or an amount to be determined at trial
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August 29, 2008

Jchnnie Miller )
Utah Counties Insurance Pool
6900 South 900 East #230
P.O. Box 760

Midvale, UT 84047

Re: UCIP adv. Green

Dear Johnnie:

[ have now had the opportunity to review Charmaine Green’s Notice of Claim served by
FAX on August 14, 2008 and via hand delivery on August 18, 2008. The following is my
evaluation as well as recommendations for further handling of this matter.

L Background Facts

Charmaine Green was terminated from her employment at UCIP on August 17, 2007 by
Lester Nixon, former CEO of UCIP. From my review of the facts and the file materials, it is
clear that Ms. Green refused to follow a request that she serve as the primary backup for
answering the telephones at UCIP, and due to this disobedience and insubordination, she was
terminated. Green alleges in her notice of claim that she was terminated as a result of retaliation
for approaching the UCIP Board of Directors regarding various complaints and concerns
following the change in her work status as an exempt to a non-exempt employee.

II. Validity of Notice of Claim

In review of the contents of the Notice of Claim, it appears that Green has met the
statutory requirements and that the Notice is valid. As for service, I agree with your assessment
that although the hand-delivery was a day past the deadline, because the deadline fell on a
Sunday, courts would construe delivery on the next Monday to be valid. As such, UCIP should
treat the Notice of Claim as valid.

b
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1. Evaluation and Analvsis

Ms. Green was an at will employee with UCIP. As such, she could be terminated for any
reason that was not discriminatory. Green claims that she was terminated due to retaliation for
going to the Board of Directors in 2006 over the change of her status from exempt to non-
exempt. However, I do not see any evidence to support this allegation.

It appears clear that Lester Nixon had the right to terminate Ms. Green and did so
according to UCIP policies and procedures. UCIP’s employment manual provides that an
employee can be terminated due to “neglect of duties,” “disobedience of reasonable orders of a
supervisor” and/or “insubordination.” It appears that Ms: Green’s conduct counld arguably fall
into any of these three provisions thereby making the termination proper.

As you are aware, UCIP also has an appeal process available to employees who feel they
have been wrongly terminated. This is a two step process. First, an informal meeting with the
supervisor and then second, a review by the board of directors. Ms. Green’s e-mails seem to
indicate that she felt she could not approach Lester Nixon, her supervisor, so she “needed to
move directly to step two.” While Green’s emails appear to somewhat request an appeal with
the board, a formal request was never made. Further, when given the opportunity to come before
the board during a retreat in St. George, Green declined. Her conduct is contradictory as she
requests a hearing on one hand, and then on the other hand, states that she will “wait for the
unemployment hearing” to pursue such an appeal. It does not appear that Green ever sought an
appeal before the board following her unemployment hearing. The time limit for doing so has
long passed. As such, Green failed to exhaust her administrative remedies, further damaging any
claim that she could make against UCIP.

IV. Litigation Procedure

Should Green choose to pursue litigation, she will first need to obtain a right to sue letter
from the EEOC. This will entail filing a complaint with the Utah Labor Commission as well as
the EEOCC. The Labor Commission will perforntan investigation, but will likely firsthold a
mediation to try and resolve the case. It is my suggestion that if a settlement is going to be
pursued, that this be the forum that is used. If the case does not settle, and after the investigation
is concluded, even if there is no merit to Green’s claims, she will be issued a right to sue letter.
She can then pursue a lawsuit in state court.

Bottom line, while litigation will not be pleasant, I do not see where UCIP bears liability
in this case. It is my understanding that Lester could be difficult to work with at times, but he
was within his right to terminate Ms. Green due to her insubordination.

I11. Additional Individuals Named in Notice of Claim

As you are aware, Green also alleged claims for her husband, David Green and former
UCIP employee, Shelley Peck in the Notice of Claim. It is my opinion that the Notice of Claim
is not sufficient to protect the interests of Mr. Green and Ms. Peck. Tt does not sufficiently detail
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their claims under the statute. Further, The Notice is late for any claims made by Ms. Peck and
therefore her claims would be barred.

I hope that this evaluation is helpful in your review of the Notice of Claim filed by ms.
Green. Should you have any additional questions or concerns, please feel free to contact me

anytime.

Yours truly,

STRONG &

Klristin A. VanOrmam——m
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MEMORANDUM
To:  UCIP Board of Trustees
From: Johnnie Miller, UCIP CEO
Date: September 9,2008

Re:  Restructure of Claims Specialist Position

After reviewing the efficiency of having two persons assigned as Multi-Line Claims
Specialists and Workers Compensation Claim Assistant, [ am recommending the
restructure of these two positions into a single Claim Specialist position. I am also
recommending the development of a Member Service Specialist position.

Claims Specialist

We currently have one Multi-Line Claim Specialist position, (held by Shaney Kelleher),
and one Workers Compensation Claims Assistant position (held by Lisa Brown). The
work load for each of these positions is such that both positions are also assigned various
other duties including reception, general office administration, customer service,
underwriting and information/education. I believe we can use these individuals much
more efficiently by restructuring an Assistant Claim Specialist position by combining
duties for both Multi-Line and Workers Compensation to this one position. This will
allow the individual to focus on the claims function. It will also help integrate several
similar functions (claim system input, member loss reporting, file setup, file retention...)
into one position. This should also allow better coordination and oversight by the two
Claim Managers.

Member Services Specialist

I am further recommending the creation of a new position of Member Services Specialist.
The duties of this newly created position will include the various non-claim duties each
of the Claim Specialist/Claim Assistant are currently assigned. This will make the
delegation, training and oversight of these duties much more efficient. In addition to
these duties, the position would coordinate all UCIP training and education activities,
computer hardware and software maintenance, website updates and expansion, office
supply purchases, office equipment maintenance, staff and Board travel arrangements,
employee training and all other duties and projects assigned by the Manager of
Administration or CEO related to office administration and member services.

JRM/jrm

PO Box 760 « Midvale, UT 84047-0760 » Phone (801) 565-8500 « Fax (801) 568-0495 - www.ucip.utah.gov
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Receipt of Manual
IMPORTANT NOTICE-ALL EMPLOYEES

This Manual is provided to ew-UCIP employees as a reference guide regarding
UCIP’s employment related Ppolicies and Pprocedures. These policies and procedures
as well as the benefits provided by UCIP to its employees may be amended from
time to time by action of the UCIP Board of Trustees. The Board of Trustees
reserves the right to amend, alter, or revoke any policy, practice, benefit, or
employment condition, at any time, or for any reason, with or without notice.

No contract exists between UCIP and its employees or any third parties with
respect to salary ranges, movement within salary ranges, employee benefits, work
location, or any other aspects of employment. These aspects of employment with
UCIP may change as a result of salary surveys, job analysis, availability of funds,
job performance, changes in workload, or changes in UCIPPeel policies and
procedures. Employment with UCIP is "at will'"' and may be terminated at any
time.

The undersigned has received this manual and has had an opportunity to
review its contents, and ask questions related thereto:

N a | Lofficials] | hori I £ thi
pehev-manual

Employee Signature Date
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SECTIONISECTION | - INTRODUCTORYGENERAL -PROVISIONS-ALL
EMPEOYEES

Utah Counties Insurance Pool, “the PeelUCIP” er~JCIP>-is a political subdivision of
the State of Utah, governed by the UCIP Board of Trustees, and operating under the laws
of the State of Utah.

A. Applicability of Policies and Procedures

These policies and procedures apply to all UCIP employees-ef-thePoel.

B. Authority for Policies

The UCIP Board of Trustees establishes the policies and procedures that are outlined in
this deeumentmanual. The Board may alter, amend, or supplement these policies and
procedures at any time. : 3 :

changes-to-the-policies-and-procedures:

C. Savings Clause

If any provision of these policies and procedures, or the application thereof, is found to
be in conflict with any State or Federal Elaw or regulation, these policies and procedures
shall be considered amended to the extent necessary to comply with such law or
regulation. i rel : : i i '

D. Personal Information
D. rtrodiict Brsgic:

UCIP has signed the Electronic Trading Partner Agreement with the Utah Retirement
Systems. As a condition of this Agreement, UCIP has adopted the following policy
statement: UCIP will prevent the improper use or disclosure of personal information
regarding its employees’ status, contributions and/or benefits, or any other personal
information arising from enrollment or participation in the Utah Retirement Systems.

E. Non-Discrimination

UCIP is an equal opportunity employer. UCIP complies with Federal and State non-
discrimination laws with respect to employment on the basis of race, color, national
origin, sex, age, disability, or religion. UCIP complies with Title VII, the Americans
with Disabilities Act, the Age Discrimination in Employment Act, the Equal Pay Act and
other applicable laws relating to non-discrimination in employment. Employment at
UCIP is based upon the applicant or employee’s qualifications, suitability for the job, job
references, and ability to perform the functions of the job.



F. Nepotism
UCIP complies with Sections 52-3-1 to 52-3-4, of the Utah Code Ann. 1953, as amended
regarding the employment of relatives.

If because of marriage, promotion, reorganization or other reason, it appears that a
conflict with Utah law or this policy appears to exist, the Chief Executive Officer, and the
Board of Trustees shall review the matter.

If it is determined that a conflict exists, resignation of one of the family members may be
required.

G. Employment Classifications

UCIP employment classifications are generally designated as either full-time or part-time
positions. Each job description shall state whether the position is a full-time, part-time,
seasonal or temporary position and if it is an exempt or non-exempt position for purposes
of the Fair Labor Standards Act (FLSA). Employees holding full-time positions receive
the benefits and protections described in this manual.

An employee’s classification determines the level of benefits for which the employee is
eligible.

1. Full-Time Positions. Employees who generally work thirty-two (32) or more
hours per week in a permanent position, are full-time employees.

2. Part-Time Positions: Employees who work less than thirty-two (32) hours per
week, on a continuous or recurring basis, are part time employees.

H. FLSA
UCIP abides by the provisions of the Fair Labor Standards Act.

2 Payroll Procedures

Paydays are twice a month, on the fifteenth and the last day of the month. When the
payday falls on a Saturday, the payday will be the preceding Friday. When the payday
falls on a Sunday, the payday will be the following Monday.

J. Reimbursement of UCIP Business Expenses

UCIP will pay or reimburse employees for expenses associated with authorized UCIP
business. The amounts paid or reimbursed are determined from time to time by the UCIP
Board of Trustees. Payment or reimbursement for expenses under this policy must be
submitted to the Manager of Administration on a form approved by UCIP and must
include all receipts for items to be reimbursed. An employee submitting a falsified
expense reimbursement request, or a request for reimbursement of expenses that are not a
legitimate UCIP business expense may be subject to disciplinary action, including
termination.



. Mileage. UCIP will reimburse for mileage at the approved federal rate when
an employee uses a personal vehicle for authorized UCIP business which does
not include commuting to and from the UCIP office.

Monthly Auto Allowance. The UCIP Board of Trustees has approved a
monthly auto allowance to be paid to specific employees that regularly use
their personal auto for travel on authorized UCIP business. Employees who
receive a monthly auto allowance will only receive reimbursement for mileage
when the round trip miles driven for a single business purpose exceed the
number of miles identified as the Mileage Reimbursement Threshold in the
Schedule of UCIP Discretionary Benefits. Reimbursement of mileage
exceeding the Mileage Reimbursement Threshold will be paid at the approved
federal rate.

. Per Diem. UCIP will pay a per diem at a rate established by the Board of
Trustees for employees away from home on authorized UCIP business. Per
diem is not payable to employees on business in the employee’s home county
or Salt Lake County. Travel requirements for per diem are a trip of at least
100 miles round trip and/or five hours duration. ~Per diem is provided to
cover meals and incidental expenses incurred when travelling.

Other Travel Expenses. UCIP will pay or reimburse employees for other
expenses, such as lodging or airfare, on approved business trips.

Cell Phones. Employees furnished cell phones will reimburse UCIP for
personal calls, texts, messaging or internet usage that put the monthly charge
over the minimum and any personal charges above the minimum. When out
of town and/or out of state, the employee should evaluate charges from a hotel
and cell phone and choose the lesser cost.

UCTP Business Credit Cards. The UCIP Board of Trustees has approved the
use of UCIP Business Credit Cards by certain employees who regularly incur
business expenses as part of their duties. UCIP Business Credit Cards are for
use of authorized business travel expenses and other authorized business
expenses. Employees using UCIP Business Credit Cards must submit
documentation of the charges in the form of printed receipts to the Manager of
Administration. Each receipt should include written documentation of the
business purpose of the expense. All UCIP Business Credit Card transactions
will be reviewed and approved by the UCIP Board of Trustees. An employee
will reimburse UCIP for any expenses not approved by the UCIP Board of
Trustees as legitimate business expenses. Such expenses that are not
reimbursed to UCIP within 30 days of notice to the employee of the Board’s
action may be deducted from the employees pay at the discretion of the Chief
Executive Officer. Use of a UCIP Business Credit Card for other than
legitimate business expenses may subject employees to disciplinary action,
including termination.




K. Use of Motor Vehicle for UCIP Business

Employees must maintain a valid driver’s license at all times when using a motor vehicle
for UCIP business. Employees may be required to provide proof of a valid driver’s
license at UCIP’s request. UCIP reserves the right to conduct reviews of employee’s
Motor Vehicle Records if the employee uses a motor vehicle on UCIP business. A
request for reimbursement for mileage made by an employee who did not possess a valid
driver’s license at the time the mileage was incurred will be considered to have filed a
falsified request for reimbursement, may be subject to disciplinary action, including
termination.

L. Outside Employment

No Pool employees may engage in any outside employment or activity that, in the
opinion of the Chief Executive Officer, might impair the performance of their duties or is
detrimental to UCIP member service.

M. Work Hours
All full-time employees are expected to work their assigned schedule.

1. Hours are from 8:30 a.m. until 5:00 p.m. After Memorial Day and prior to
Labor Day of each year, the Chief Executive Officer may implement, at their
discretion, a “summer flex hours” program. Flex hour programs shall not
exceed a program of employees working 10 hours a day for 4 days a week,
and in no case shall a flex hour program create the need for payment of
overtime to any employee. The Chief Executive Officer may make changes to
the flex hour program at any time, at their sole discretion.

2. Each employee is allowed an uncompensated thirty minute lunch period. The
employee's actual amount of lunch time will be determined by the Chief
Executive Officer. Employees are expected to coordinate with other
employees and their supervisors to assure the office is appropriately staffed
for receiving guests and phone calls throughout the work day. Employees are
normally expected to be present during all other work hours unless special
arrangements are made with the Chief Executive Officer.

3. Generally, employees are not allowed to skip all or a portion of their lunch
break to leave work early.

N. Absence Without Leave

No employee may be absent from duty without permission. All employees should notify
their supervisor, the Manager of Administration, or the Chief Executive Officer prior to
an absence. In emergency situations where prior notification is not possible, the
employee should provide notification as soon as possible.

If a pattern (two or more) of unexplained or unexcused absences develops, employees
may be subject to a disciplinary action, including termination.



0. Terminating Employment
An employee’s employment with UCIP may terminate in different ways:

1. Resignation- Employees may resign at any time. However, as a courtesy,
UCIP requests that employees give a minimum two weeks written notice so
that UCIP has time to prepare final paperwork and arrange to assure minimal
disruption to member service.

2. De-facto Resignation- Employees who are absent from work for three (3)
consecutive days and are capable of providing notice to their supervisor, but
fail to do so, are considered to have voluntarily resigned.

3. Involuntary Termination- As an “at will” employer, UCIP may terminate an
employee’s employment at any time.

P. Termination Pay

Employees who leave UCIP service for any reason will be paid the wages due them at the
next regularly scheduled payday. UCIP will pay terminating employees for earned and
accrued vacation time. UCIP may pay earned or accrued sick leave based on approved
policy in effect at the time of termination. Payment of earned and accrued vacation and
sick leave due the employee based on policies at the time of termination will also be paid
at the next regularly scheduled payday.
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SECTION-HEMPLOYMENT-STATUS-AND-SECTION I - COMPENSATION

All compensation provided to UCIP employees is determined or approved by the UCIP
Board of Trustees. The UCIP Board may alter, amend, or supplement these policies and
procedures at any time to the extent allowed by law.

A. Wages

It is the intent of UCIP to provide its employees with wages competitive with other
similar employers in the Salt Lake County area. Employee wages are determined by the
UCIP Board of Trustees and may be set based on analysis of wages for similar employers
in the Salt Lake County area and in consideration of other benefits provided to employees
to recognize the value of each employee’s total compensation package.

B. Monthly Auto Allowance

The UCIP Board of Trustees has approved a monthly auto allowance at a rate identified
in the Schedule of UCIP Discretionary Benefits to be paid to specific employees that
regularly use their personal vehicle for travel on authorized UCIP business. The Monthly
Auto Allowance is considered income for purposes of taxable income, and will be
reported by UCIP as taxable income paid to the employee.

C. Cost of Living Adjustment (COLA)
Adjustments to wages related to cost of living are recommended by the Chief Executive
Officer, and approved at the sole discretion of the UCIP Board of Trustees.

1. Employee wages may be adjusted annually to protect them from inflation of
the local economy. COLA will be paid only if funds are available in the
budget and at the sole discretion of the Board of Trustees.

2. The UCIP Board of Trustees may consider in part the percentage increase (if
any) of the U.S. Department of Labor, Consumer Price Index for the Salt Lake
County area as reported in January of each year, when considering any COLA
type wage adjustment.

D. Merit Wage Increases
Merit adjustments to wages are recommended by the Chief Executive Officer and
approved at the sole discretion of the UCIP Board of Trustees.

1. Merit wage increases for employees shall be considered annually on the basis
of individual performance and performance of UCIP as an organization.

2. Merit wage increases shall only be granted upon recommendation of the Chief
Executive Officer and approval of the Board of Trustees.

3. The effective date of any merit wage increase shall be the first pay period of
the calendar year, unless otherwise determined by the Board of Trustees.



E. Bonuses
Individual bonuses may be recommended by the Chief Executive Officer. All bonuses

must be approved by, and at the sole discretion of, the UCIP Board of Trustees.

F. Discretionary Award

Full-time employees may receive an annual award at the discretion of the Chief
Executive Officer to be included with the first payroll of December. Limitations related
to such award shall be determined by the UCIP Board of Trustees.







SECTIONVSECTION Il - DISCRETIONARY BENEFITS

The PoolUCIP provides a variety of benefits to eligible employees. Among the benefits
currently provided are a retirement program, a long-term disability insurance program,
medical and life insurance plansprograms, and a deferred income investment program.

The PoolUCIP may add, alter or eliminate benefits at its discretion.

A. Retirement-Full-Time-Employees

In order to help its employees plan and prepare for retirement, the PoelUCIP participates
in the pPublic eEmployee Noncontributory Local Government Defined Benefit
fRetirement pProgram of the Utah State-Retirement System (URS Pension Plan), a 401k
retirement savings plan administered through the Utah Retirement System (URS 401k
Plan), and a 457 deferred compensation plan administered through Nationwide
Retirement Solutions (Nationwide 457 Plan). UCIP contributions to retirement plans are
made in addition to, and not deducted from, employee’s regular pay. Employees may
have additional amounts deducted from their regular pay to contribute to these plans,
based on the policies of each plan.

B. Group and Medical Insurance-Full-Time-Employees

ThePoolUCIP currently provides the following life and health benefits to full-time
employees and their dependents:

1. Major medical and surgical

2. Dental Care

3. Vision Care

4. Group Term Life

5. Accidental Death and Dismemberment

6. Workers’ Compensation (employees only)
7. Long Tterm Ddisability (employees only)

ThePoolUCIP pays +06%a percentage of the cost for insurance coverage of the
employee and eligible dependents determined by the Board of Trustees and shown in the

11



Schedule of UCIP Discretionary Benefits. The cost of optional eeveragescoverage and
amounts above the basic package are the responsibility of the employee.

B——C. Health Reimbursement Arrangement

UCIP Board of Trustees has adopted a Health Relmbmsement An angement p10g1 am.
UCIP may contribute to the Health Reimbursement Arrangement as identified in the
Schedule of UCIP Discretionary Benefits. All reimbursement from an employee’s HRA
account will be made only upon the employee providing receipts for qualifying expenses.
Employees who terminate employment with UCIP for any reason will forfeit any unused
funds in the HRA account, except that terminating employees will be reimbursed for
qualifying expenses incurred by the employee or qualified dependents prior to
termination

&:D. Holidays

TFhePeolUCIP provides the following paid holidays to allow employees to enjoy a break
in the work routine and to commemorate special Federal and State historical events and
activities.

The first day of January — New Years Day

The third Monday of January — Martin Luther King Day

The third Monday of February — Presidents’ Day

The last Monday of May — Memorial Day

The 4" of July — Independence Day

The 24" of July — Pioneer Day

The first Monday of September — Labor Day

The second Monday of October — Columbus Day

The 11™ of November — Veteran’s Day

The fourth Thursday and Friday of November — Thanksgiving Day

The 25th of December — Christmas Day

When New-Years Day-July4" Faly24% —Veteran's Day-and/or-Christmas Day a paid
Holiday falls on a Saturday, the day off will be observed on the Friday preceding the

12



HHoliday.: i When ene-a paidefthese HHolidays falls on Sunday, the day off will be on

the Monday following the Holiday.

Should a paid kHoliday occur while an employee is on vacation, the employee will not be

charged with vacation on the day of the Hholiday.

tk the regular scheduled day prior
e Hholiday, or be on an

or the first regular scheduled day after th

authorized paid leave using vacation pay, sick leave pay,
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work duties to rest and reinvigorate them. UCIP may require employees in fraud sensitive
positions to take a minimum number of days of vacation per year. It is UCIP’s intent to create
incentives for employees to use vacation time in the year it is earned. A policy to carry over
vacation time is provided to allow employees to plan for extended vacations, and is not meant as
a means for employees to “bank” significant vacation time. It is also UCIP’s intent to create
incentives for employees to use vacation time in blocks of several days, rather than a day or two
at a time.

Here are some general vacation policies:
1. Vacation time may be used in increments of no less than one half (') day.

2. Employees may generally use their vacation anytime, however, to assure
quality of member service all vacation time must be approved in advance by
the employee’s supervisor. To allow adequate time for the supervisor to
consider requests for vacation, employees are encouraged to request vacation
time as far in advance as possible, but generally not less than one week in
advance of the beginning of the vacation period. If an employee feels their
supervisor’s denial of vacation time is unreasonable, they may ask for a
review of the request for vacation by the Chief Executive Officer.

3. Paid Holidays occurring while an employee is on vacation are not deducted
from an employee’s accrued vacation time.

4. Vacation hours may be carried forward to succeeding years to the extent
allowed by the policy of the UCIP Board of Trustees, as outlined in the
Schedule of UCIP Discretionary Benefits.

5. Vacation time will not accrue while an employee is on an unpaid leave of
absence, or when temporary totally disability due to a work related injury
exceeds 45 days.

E.F. Sick Leave-Full-Time Employees

FhePoolUCIP provides compensated sick leave to full-time employees who cannot
perform their normal duties as a result of non-work related illness,-e¢ injury or physicians
visits related to non-work related illness or injury. Employees are encouraged to build up
sick leave so that days are available for serious illness. Employees who regularly deplete
their earned and accrued sick leave will be counseled regarding the difficulties such a
practice may create. Sick leave is a privilege and employees should use it responsibly.

14



Intentional misuse of sick leave may be grounds for discipline, up-te-and-including
termination.

Eligible employees may earn sick leave at the rate of one-day-of leaveforevery-month
worked (one-day-for each-full month-of serviee)identified in the Schedule of UCIP

Discretionary Benefits. Employees may take sick leave for personal illness or to care for
sick family members (spouse, child, or parent).

Here are some general sick leave policiesrates:

i EAs-a-eourtesy;—employees taking sick leave should provide notice at least
one hour prior to beginning of shift-the work day in order to minimize
disruption to the workplace.

2. Employees-Use of vacation time for absencet from work due to their-an
employee s own 1llness or injury will- be-carried-on-the-payroll-in-ateave

will only be allowed
when the employee has exhausted all earned and accrued s1ck leave

ﬂhqess—wqﬂ—be—ehafgeé—te%ea&en—tﬂﬁ% Afte1 exhausting all accrued sick

and vacation time, the employee may be considered to be on an unpaid
leave of absence at the discretion of the Chief Executive Officer.

Sick leave may be taken in increments no less than one half (2)

daymeyemems—smaﬁel—ﬂaaﬂ—efgh{—heafs

4. Lesal-Paid Hholidays occurring while a full-time employee is absent from
work for an illness or event qualifying for use of sick leave will not be
deducted from an employee’s aceraed-carned or accrued sick leave.

5; 5 AThereis-a limit of £20-75 days (600 hours) of earned sick leave
thatmay be accrued and carried forward to succeeding years. Ear ned or
accrued sick leave exceeding this limit may be converted to additional
vacation time at the rate of one day sick leave equals one-half (%) day
additional vacation time and may either be added to the employee’s
accrued vacation or paid to the employee, at the rate of pay that the sick
leave was earned, at the end of the calendar year.

6. 7—Employees do not earn sick leave while on an unpaid absence:,
when a period of an employee’s own illness or injury exceeds 45 days, or
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when temporarily totally disability due to a work related injury exceeds 45
days.

78. After three (3) consecutive days of sick leave, at the-Peelthe Chief
Executive Officer’s*s discretion, an employee may be required to provide
a doctor’s certificate of #Hness-disability with respect to any sick leave
taken. If such certificate is not provided, the employee’s absence may be
considered an unpaid absence.

89.  Up to five (5) days of sick leave per year may be used as personal days to
perform various banking, financial, court appearance and other personal
errands that the employee is unable to perform outside of work hours. Use
of sick days as personal days may be used in increments of not less than
one half ('2) day. The use of sick leave as personal days must be approved

by the Chief Executive OfﬁCCl Employeesare-encouraged-to-butldup

F.G. Bereavement Leave-Full-Time Employees

ThePoolUCIP grants funeratbereavement leave to employees who suffer the death of a
member of the immediate family, or a close relative. It is the intent of the PeelUCIP to
be considerate of an employee’s special needs and to be supportive in the death of a loved
one.

As-aresult-of this-eonsiderationAccordingly, the PeelUCIP may provide the individual
employee with paid time off from work to attend the funeral and to fulfill other
responsibilities before the funeral without charge to the employee’s earned or accrued
sick or vacation time.

If an employee suffers the death of a close relative, and requests time off from work
during the period of bereavement, the Chief Executive Officer may approve the request
based on the following:

1. The necessity and appropriateness of having-the time off. The employee
should be attending the funeral and/or have certain responsibilities to fulfill
before the funeral.

2. The amount of time off:
a. If the deceased was a member of the employee’s immediate family

(spouse, child or child of a spouse, parent or parent of a spouse, sibling or
sibling of a spouse, brother or sister-in-law, grandparent or grandparent of



a spouses, and grandchild or grandchild of a spouse), the employee may
have paid time off up to five (5) days at any time between the death and
the day of the funeral.

| b. For other close relatives (aunt, uncle, niece; or nephew of either the
employee or spouse) the employee may have paid time off for the day of
the funeral.

3. The pay for bereavement leave will be based on the employee’s normal
current rate of pay and the number of hours in the normal workday.
Employees may request additional days off and use accrued timevacation,
personal days or leave without pay, as apprepriateapproved by the Chief
Executive Officer.

4. 1In the event of the death of a member of the immediate family while an
employee is on vacation, the vacation will be extended by the amount of time
normally authorized as outlined above.

G.H. Family and Medical Leave-Full-Time-Employees

The PoolUCIP complies with all applicable requirements of the Family and Medical
Leave Act of 1993 (FMLA).

1. Anemployee’s use of FMLA will not result in the loss of any employment
benefit that was earned or accrued prior to the start of the employee’s leave
except to the extent that—Heweves; the employee must first use any earned
and accrued paid-vacation, compensatory time, and sick leave during the
FMLA leave period. In calculating the twelve (12) week FMLA limit, all paid
leave will be included.

2. ThePoolUCIP has adopted the calendar year as the basis for determining
FMLA eligibility. However the-PeetUCIP retains the right to change the
cligibility period when it is determined to be in the best interest of the
PoolUCIP to do so in terms of administration.

3. Upon returning from FMLA leave, most employees will be reinstated to the
same, or equivalent, position with equivalent pay, benefits, and other
employment terms as previously provided. There will be no loss of benefits
thataccrued prior to the start of the employee’s leave with the exception of
use of earned or accrued vacation or sick leave used during the FMLA leave
period.

Hl.  Jury Duty

Every employee is-entitled-towill be granted a leave of absence when subpoenaed or
ordered to appear as a juror or witness by the Federal Government, State of Utah, or
| political subdivision thereof. If the employee turns over the juror or witness fee to the
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| PoolUCIP along with a copy of the subpoena, the PeetUCIP will pay the employee’s
regular compensation. Travel time to or from juror or witness duty is also considered an

| approved absence, but the PeelUCIP will not pay for mileage regardless of whether the
subpoena requires travel during work hours.

+J.  Education Assistance-Full-Time-Employees

PeolUCIP employees are encouraged to seek further education to perform their jobs
more effectively and to enhance their professional development. UCIP may subsidize the
education expenses of employees under specified circumstances. This policy is subject to
availability of funds, and applies only to full-time employees.

+Program Eligibility

L.
The education program must provide a benefit to the PeelUCIP by directly
relating to the work the employee currently performs or will be required to
perform. Eligibility of the education program will be determined by, and must
be approved by, the Chief Executive Officer.

2-Reimbursement

2.
Education assistance shall not exceed $500-in-any-ene-yearthe amount shown
in the Schedule of UCIP Discretionary Benefits. Fuition-eestsEducation
expenses shall not be carried into the next budget year for reimbursement.

3-Procedures
3.

a. Employees are encouraged to attend classes and study during non-working
hours. In the alternative, the Chief Executive Officer may flex an
employee’s work schedule to allow the employee to attend classes and
study for exams.

b. To receive education assistance, an employee must receive approval from
the Chief Executive Officer prior to commencement of the class.
Employees are encouraged to discuss education assistance well in advance
of the commencement of classes, to allow the expense to be appropriately
budgeted.

c. To be reimbursed, the employee must complete the approved class with a
final grade of “C” or better. If the course is only offered on a pass/fail
basis, the employee must receive a passing grade.

d. The employee must submit proof of a satisfactory grade and proof of
tuition payment to the Chief Executive Officer prior to reimbursement.
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| 4.Required Classess

4.
If the PoolUCIP requires an employee to attend an education program or

class, the PeetUCIP shall pay the full cost of the program or class.
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E-SECTION |V - Standards-of ConductSTANDARDS OF CONDUCT

ThePoolUCIP expects its employees to conduct themselves diligently and honorably in
their assignments on behalf of UCIP, its members and the public. Employees should:

1.

2,

Work diligently on their assigned duties during their assigned work schedules.

Make prudent use of PeelUCIP funds, equipment, buildings, supplies, and
time.

. Work courteously with coworkers, members and the public.

Observe work place rules of conduct and safety.
Meet the standards of their individual job descriptions.

Report and correct circumstances that prevent employees from performing
their jobs effectively or completing their assigned tasks.

F.A. Employee Discipline

Employees who violate Peel-UCIP policy are subject to discipline. Depending upon the
circumstances, the PeetUCIP may transfer, suspend, reduce pay, demote, er-terminate or
take other action deemed appropriate by the Chief Executive Officer to discipline
employees who violate Peel-UCIP policy. Grounds for discipline may include, but are
not limited to:

I.

2,

Inefficiency;-

Incompetence;-

Failure to maintain skills;-

Inadequate performance levels;:

Neglect of duty;-

Misconduct;-

Inability to work in harmony with coworkers;-

Rudeness to coworkers, members or the public;-



9. Disobedience of a reasonable order of a supervisor;:

10. Dishonesty;=

11. Insubordination.

12. Misappropriation or damage to pablie-UICP funds or property;:
13. Misuse of publie-UCIP funds or property;=

14. Tardiness;=

15. Unapproved absences;-

16. Any act inimical to public service;- and/or

17. Felony convictions and other violations of Sstate and Ffederal law.

This list is not exhaustive and is set forth as a guideline. This list should not be
construed as preventing or limiting the PeolUCIP from taking disciplinary action,
including termination, in circumstances where the PoolUCIP deems such action to be
appropriate, regardless of whether the-PeetUCIP has specifically identified a written rule
or policy. Similarly, employees may be disciplined for violations of Peel-UCIP policy
found in other sections of this manual, violations of State orf Federal law, or violations of
relevant policies, rules or laws promulgated elsewhere.

Employees may appeal disciplinary action through the PeelUCIP’s Dispute Resolution
process.

G.B. Drug Free Workplace

UCIP is committed to providing a safe work place and ensuring the safety of the general
public and asks your cooperation in this effort.

The purpose of this policy is to implement the Federal Drug Free Workplace Act of 1988
by providing for a safe and productive work environment that is free from impaired
performance caused by employee use or abuse of controlled substances, medication,
and/or alcohol. This policy establishes procedures for controlling drug or alcohol use or
abuse in the workplace and applies to all employees. Impaired means an SMQ or
impermissible quantity of a drug as shown in-Attachmentbelowt:

Significant Measurable Quantity (SMQ) means the impermissible quantity of a drug,
including alcohol, that indicates a positive drug and/or alcohol test in violation of UCIP’s
written policy. The SMQ for drugs is established by the Federal Department of Health
and Human Services and is subject to change. The SMQ for alcohol is based on the
Federal Highway Administration (FHWA) and is subject to change.
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Drug Screening (ng/ml) Confirmation (ng/ml)
Marijuana 50 15
Cocaine 300 150
Meth/Amphetamine 1000 500"
Opiates 300 300
Phencyclidine (PCP) 25 25
Barbiturates 300 300
Benzodiazepines 300 300
Propoxyphene 300 300
Methadone 300 300
Alcohol 0.04 0.04

"Amphetamine must be present in a concentration greater than 200 ng/ml to report a specimen
positive for methamphetamine. If the amphetamine concentration is less than 200 ng/ml, a 1-
methamphetamine analysis must be performed. When the 1-methamphetamine percentage is
greater than 80%, the specimen is reported as negative.

1. Responsibility of Employees

da.

No employee shall unlawfully manufacture, dispense, possess, use, or
distribute any controlled substance, medication, or alcohol.

Any employee convicted under a Ffederal or Sstate statute regulating
controlled substances shall notify his or her supervisor within five (5) days
after the conviction.

No employee shall consume alcohol immediately before work, during
work hours while at work, during breaks, or during lunch. No employee
shall be impaired by alcohol, illegal drugs, or medication during work
hours. No employee shall represent thePeetUCIP in an official capacity
while impaired by alcohol, illegal drugs, or medication.

If an employee is using medication that may impair performance of duties,
the employee shall report that fact to his or her supervisor.

(1) No employee using medication that may impair performance shall
operate a motor vehicle on behalf of the PeetUCIP.
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2. Reasonable Suspicion Testing

a. Any employee who has reason to believe that the performance of another
employee is impaired by alcohol, illegal drugs, or medication shall notify
the impaired employee's supervisor. At the request of the employee's
supervisor, the employee suspected of being under the influence of alcohol
and/or drugs shall submit to a chemical test of their bodily fluids. Refusal
to submit to a test shall be deemed a violation of this policy subject to
disciplinary action, ap-te-and-including termination.

The c€ost of the test shall be paid by UCIP.
3. Corrective Action

a. The Chief Executive Officer or the supervisor of an employee, whose
performance is impaired by alcohol, illegal drugs, or medication, shall
take corrective action, which may include discipline.

b. Upon taking corrective action, the Chief Executive Officer shall prepare a
written report stating the reasons for the action.

¢. An employee impaired by illegal drugs or alcohol during work hours shall
be relieved from duty and shall usebe charged aceumulated-earned or
accrued vacation leave for the absence.

d. An employee impaired by medication during work hours may be relieved
from duty and shall use-be charged aeeumulated-earned or accrued
vaeation sick leave for the absence.

e. The Chief Executive Officer may change an employee's assignment while
the employee is using medication, if the employee is impaired by the
medication.

£ If the Chief Executive Officer has reason to believe that an employee may
be abusing an illegal drug, medication, or alcohol, the Chief Executive
Officer may refer the employee to an evaluation program for the purpose
of obtaining a diagnosis.

(1) The cost of the evaluation and any necessary testing shall be paid
by the PeelUCIP.

4. Treatment Program

a. If an employee admits abusing an illegal drug, medication, or alcohol, or if
it is determined by a medical or other recognized professional diagnosis
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that an employee is abusing an illegal drug, medication, or alcohol, the
Chief Executive Officer may refer the employee to a treatment program
based on the severity of the condition.

(1) The employee shall participate in the treatment program at the
employee's expense.

(1)  The Chief Executive Officer may change an employee's
assignment while the employee is enrolled in a treatment program.

b. An employee participating in a treatment program shall use accumulated
leave consistent with the sick leave policy for any absence.

c. The employee shall provide documentation of successful completion of
the treatment program.

(1) After the employee's successful completion of the treatment, the
Chief Executive Officer shall reinstate the employee to the
employee's former or equivalent position.

d. The employee shall sign a release to allow communication between the
Chief Executive Officer and the treatment provider. All such
communication shall be maintained in a confidential file separate from the
employee's personnel file.

o

The Chief Executive Officer may dismiss-terminate an employee who
refuses to enroll in a treatment program, fails to successfully complete the
program, or fails to provide documentation of completion.

. The Chief Executive Officer may reassign an employee returning from
treatment.

H-C. Sexual Harassment Prohibited-All-lEmployees

UCIP does not tolerate sexual harassment. Sexual Harassment means “Unwelcome
sexual advances, requests for sexual favors, and other verbal or physical conduct of a
sexual nature constitute sexual harassment when (1) submission to such conduct is made
either explicitly or implicitly a term or condition of an individual’s employment, (2)
submission to or rejection of such conduct by an individual is used as the basis for
employment decisions affecting such individual, or (3) such conduct has the purpose orf
effect of unreasonably interfering with an individual’s work performance or creating an
intimidating, hostile, or offensive working environment” (Equal Employment
Opportunity Commission Guidelines, Section 1064.11).

All employees are responsible for ensuring that the workplace is free from all forms of
sexual harassment.
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1

Sexual harassment encompasses a wide range of behaviors, including sexual
attention, sexual advances, requests for sexual favors, and other verbal, visual,
or physical conduct of a sexual nature.

Examples of sexual harassment may include, but are not limited to the
following:

m.

Implying or threatening adverse employment actions if sexual favors are
not granted.

Promising preferential treatment in return for sexual favors.
Subtle pressure for sexual activity.

Inappropriate touching of any individual i.e. petting, pinching, hugging, or
repeated brushing against another employee’s body.

Offensive remarks, including unwelcome comments about appearance,
obscene jokes, or other inappropriate use of sexually explicit or offensive
language

The display of sexually suggestive objects or pictures.

Disparaging remarks about a person’s gender.

Spreading stories about a person’s sexual conduct.

Questions about a person’s sexual activity.

Physical aggression such as pinching or patting.

Verbal sexual abuse disguised as humor.

Obscene gestures.

Horseplay or bantering of a sexual or off-color nature.

Other actions of a sexual nature that affect the terms and conditions ofa
person’s employment.

Conduct or comments consistently targeted at only one gender, even if the
content is not sexual.

The PoolUCIP considers prompt reporting of sexual harassment to be a
condition of your employment. If you believe that you have experienced or
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witnessed sexual harassment, you must immediately report your concern to
the Chief Executive Officer. If you feel uncomfortable reporting to the Chief
Executive Officer, contact a member of the UCIP Board of Trustees.

4. ThePeolUCIP will not retaliate against any person who reports sexual
harassment unless the report was false and was made maliciously.-

5. FhePeolUCIP will investigate allegations of sexual harassment and will take
appropriate action against any person found to have violated this policy.
Individuals who engage in sexual harassment are subject to discipline, which
may include, but is not limited to reprimand, reassignment, suspension,
demotion, termination, or other sanctions.

£D. Harassment Based on Other Protected Categories Prohibited-All
Employees

ThePoolUCIP believes that a workplace free from hostile, intimidating, or offensive
behavior is the most productive workplaceferee. Employees should use courtesy and
eommen-senseprofessionalism when interacting with coworkers. Employees who harass
others based upon their color, national origin, age, religion or disability are subject to
discipline, up to and including termination. All employees should work together in a
professional manner with courteous, mutual respect.

Harassment based on color, national origin, age, religion or disability encompasses a
wide range of behaviors, including racially based derogatory comments, taunting, or
treatment. Examples of raetal-protected category harassment may include, but are not
limited to, the following:

1. Slurs or put-downs based on color, national origin, age, religion or disability.

2. Materials such as cartoons or e-mails making fun based on color, national
origin, age, religion or disability.

ThePeolUCIP considers prompt reporting of harassment to be a condition of your
employment. If you believe that you have experienced or witnessed harassment based on
color, national origin, age, religion or disability, you must immediately report your
concern to the Chief Executive Officer. If you feel uncomfortable reporting to the Chief
Executive Officer, contact a member of the Board of Trustees.

ThePoolUCIP will investigate allegations of raeial-er-sexual-protected category
harassment and will take appropriate action against any person found to have violated
this policy. Individuals who engage in raetal-orsexualprotected category harassment are
subject to discipline, which may include, but is not limited to reprimand, reassignment,
suspension, demotion, termination, or other sanctions.
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JLE. Computer and E-Mail Usage-All-Employees

The PoolUCIP recognizes that excessive personal use of PoolUCIP-owned computers
during work hours can affect productivity. Fhe-PeetUCIP reserves the right to
monitor computer usage, files stored on UCIPPeel computers, and Internet usage.

For purposes of this policy, “files” means all documents, programs, e-mail, and Internet
locations that are created, accessed, stored, or temporarily located on a UCIPPool

computer.

1.

K-F.

Personal Use. Employees may use assigned computers for limited personal
purposes. This approval is similar to the occasional personal use of telephones
during breaks. Excessive use of the computer for personal reasons is not allowed.

Inappropriate Usage. Employees are not allowed to use a computer for self-
employment; or outside employment purposes. Entering or maintaining
information on a Reel-UCIP computer that is in violation of the PeetUCIP’s
pPolicies and pProcedures; or that violates Sstate or F federal law, is
prohibited and may result in disciplinary action, including termination.

Privacy. All files created, accessed, or stored on a UCIPPeel computer are
considered UCIPPoel property. Employees are advised that there is no right to
privacy when using a UCIPPeet Computer.

Licenses. Employees shall use computer software only in accordance with the
license agreement. Copying software licensed to, or developed by, UCIP for
home computer use or any other purpose is prohibited. Bringing software
from home computers to run on UCIP computers is also prohibited.
Downloading of software onto UCIP computers is prohibited unless prior
authorization has been provided by the Chief Executive Officer.

Equipment. Only authorized employees may purchase, move, alter, or repair
computer equipment and wiring.

E-mail. Employees may use the PoetUCIP’s e-mail functions as explained
above.

Internet Access. Internet usage falls within the above constraints.

Disciplinary Action. Employees using PeetUCIP computers in an unauthorized
or inappropriate manner may be disciplined. Discipline may include termination.

Seat Belt Use —All-Employees

Employees must use seatbelts while in vehicles pursuing-performing effietal-UCIP
business which includes travel eligible for reimbursement by UCIP.
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LG. Cell Phone Use—All-Employees
+-Cell phones should not be used while in vehicles performing UCIP business which
includes travel eligible for reimbursement by UCIP when it is a distraction to driving.

Whenever possible, the employee should use hands free phone equipment or pull over
when safe to continue or return the phone call.
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SECTION-VISECTION V - DISPUTE RESOLUTION PROCESS
A. Dispute Resolution Philosophy

ThePoolUCIP encourages its employees to work to resolve disputes amicably and
informally. When a dispute arises regarding suspension, transfer, demotion, or dismissal,
full-time employees may seek redress through the dispute resolution process. When a
dispute arises regarding unlawful discrimination, all employees may seek redress through
the dispute resolution process. The following definitions apply to the dispute resolution
process:

1. Suspension-: An absence imposed as discipline, without pay, which may or
may not result in further disciplinary action.

2. Transfer— An involuntary job assignment change from one department to
another.

3. Demotion-- A job classification change to a lower grade.
4. Dismissal-- Involuntary termination from Peel-UCIP employment
5. Unlawful Discrimination-: A claim of discriminatory treatment based on a

protected category such as race, color, national origin, sex, age, disability, or
religion.

This dispute resolution process is intended to foster fair resolution of employee disputes.
Therefore, procedure should not override efforts to amicably resolve differences.
However, in order to expeditiously resolve disputes and minimize interference with the
public’s business, matters of timing should be adhered to unless good cause is shown or
the parties agree to extensions.

The PoolUCIP prohibits retaliation against employees who utilize the dispute resolution
process. Employees with questions regarding how the dispute resolution process works
may seek counseling from the Chief Executive Officer regarding procedure; however, the
Chief Executive Officer cannot comment or provide advice on the substantive issues in
dispute. Employees may select a representative of their choice to represent them at any
stage of the dispute resolution process.

The PoolUCIP urges employees to attempt to resolve disputes informally with the Chief
Executive Officer. Before-Prior to requesting launehing-a formal review with-by the
Chief Executive Officer, employees should attempt to resolve disputes by dealing directly
with the individuals involved. However, the PoolUCIP recognizes that there are
circumstances where employees may feel uncomfortable addressing issues directly with a
supervisor. In such cases, employees may proceed directly to the next step of the dispute
resolution process.
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B. Dispute Resolution Procedure

ThePeolUCIP’s dispute resolution process involves two steps. Employees who are
unhappy with the outcome of any step may proceed to the next step in the process. Step
one of the dispute resolution process must be commenced within 30 calendar days of the
event giving rise to the dispute or within 30 calendar days of the time the employee
reasonably should have known of the event giving rise to the dispute.

Step One: Chief Executive Officer Review
If a dispute remains unresolved after an informal attempt to work out a solution,
an employee may file a written appeal with the Chief Executive Officer stating
the basis of the dispute and outlining the employee’s position. The Chief
Executive Officer has ten (10) working days to respond to the employee’s dispute.

Step Two: Board of Trustees Review

2 Board-of Frustees Review—If the employee is unsatistied with the outcome of

the Chief Executive Officer review, or if the Chief Executive Officer fails to
respond within ten working days, the employee has ten working days from the
receipt of the Chief Executive Officer’s response, or the date the Chief Executive
Officer should have responded, to file a written appeal with the Board of Trustees.
The Board may request additional information from the parties involved and, at
its discretion, may hold an informal hearing attended by the parties. If the Board
elects to hold a hearing, the Board will issue a written decision to the parties
within fifteen (15) working days from the hearing date. If the Board elects not to
hold a hearing, the Board will issue a written decision within fifteen working days
of receipt of the last additional information requested by the Board from the
parties.
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SCHEDULE OF UCIP DISCRETIONARY BENEFITS

Retirement Account Contributions

URS Pension Plan

UCIP contributes the maximum allowable employer contribution into the URS Pension
Plan for each eligible employee.

URS 401k Plan




UCIP contributes an amount equal to 8.54% of eligible employee’s payroll into the URS
401k plan.

Nationwide 457 Plan

UCIP contributes an amount equal to 4.3% of eligible employee’s payroll into the
Nationwide 457 Plan.

Health Insurance

For the UCIP sponsored group health insurance coverage, UCIP pays 100% of the
monthly premiums for employee coverage and 100% of the monthly premiums for the
employee’s spouse and eligible dependents coverage. The employee is responsible for all
deductibles and co-payments.

Accidental Death and Dismemberment

For the UCIP sponsored group Accidental Death and Dismemberment insurance
coverage, UCIP pays 100% of the monthly premiums for $50,000 of coverage for the
employee.

Dental and Optical Insurance

For the UCIP sponsored group dental and optical insurance coverage, UCIP pays 100%
of the monthly premiums for employee coverage and100% of the monthly premiums for
the employee’s spouse and eligible dependents coverage. The employee is responsible
for all deductibles and co-payments.

Long-Term Disability Insurance
For the UCIP sponsored group Long-Term Disability insurance coverage, UCIP pays
100% of the monthly premiums the basic employee coverage.

Life Insurance

For the UCIP sponsored group life insurance coverage, UCIP pays 100% of the monthly
premiums for $50,000 coverage for the employee and 100% of the monthly premium for
$10,000 coverage for the employee’s spouse and eligible dependents.

Auto Allowance

UCIP provides specific employees who regularly use their personal auto for UCIP
business a Monthly Auto Allowance of $750. The employee will be reimbursed for
mileage only when the mileage for a UCIP approved business trip exceeds the Mileage
Reimbursement Threshold of 70 Miles round trip.

Health Reimbursement Arrangement

UCIP will contribute annually into a Health Reimbursement Arrangement account $200
for each full time employee, $200 for an employee’s spouse, and $200 for each eligible
dependent.

Vacation
Eligible employees with less than five years of service earn vacation leave at the rate of
one day of vacation leave for every month worked (one day for each full month of
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service). Employees with more than five but less than ten years of service earn 1.25 days
per month, and employees with ten years of service and over earn 1.67 days per month.
Vacation leave may be advanced to employees with the approval of the Chief Executive
Officer. Advanced leave requests of more than 12 days must be submitted to the UCIP
Board of Trustees for approval. Advanced leave not earned prior to a termination will be
deducted from the employee’s final pay check.

Sick Leave

Eligible employees earn sick leave at a rate of one day of leave for every month worked
(one day for each full month of service). Sick leave is earned in whole day increments
only.

Per Diem
Per diem for travel within the state of Utah is paid at $30 per day Per diem for travel

outside the state of Utah is paid at $75 per day.

Education Assistance
Reimbursement for Education Assistance for qualifying employees shall not exceed $500

per year.

Discretionary Award
Discretionary awards may not exceed $250 per employee.
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OFFICE LEASE AGREEMENT

THIS OFFICE LEASE AGREEMENT (the “Lease”) is made and entered into this
day of August, 2008, by and between Western AgCredit, FLCA (hereinafter referred to as
"Landlord"), and Utah Counties Insurance Pool (hereinafter referred to as "Tenant").

In consideration of the rents, covenants and agreements hereinafter set forth, Landlord
and Tenant mutually agree as follows:

ARTICLE I: PREMISES

Landlord hereby leases and demises to Tenant and Tenant hereby leases from Landlord
approximately 7,299 square feet of rentable space on the “Garden Level™ of the office building
located at 10980 South, Jordan Gateway, South Jordan, Salt Lake County, Utah, 84095, and
more particularly depicted on Exhibit "A" attached hereto and by this reference made a part
hereof (hereinafter the "Property"), together with other improvements now or hereinafter located
thereon and affixed thereto (hereinafter collectively "Improvements") and any and all privileges,
easements, and appurtenances belonging thereto or granted herein. The Property and the
Improvements are hereinafter collectively referred to as the "Premises".

ARTICLE II: TERM COMMENCEMENT

2.1 Term of Lease. This Lease shall be for a term of seven (7) years commencing on
the Commencement Date and ending at 12:01 a.m. on the eighth anniversary of the
Commencement Date. The Commencement Date shall be the earlier of (i) the date on which the
Premises are "Ready for Occupancy" as defined in Section 9.2 below, or (ii) the date on which
Tenant takes possession or commences use of the Premises for any purpose. In no event shall
the Commencement Date occur before December 1, 2008. The Commencement Date shall be
confirmed in writing as set forth in Section 9.2 hereof.

2.2 Lease Year. The term "Lease Year" as used in this Lease shall mean a period of
twelve (12) consecutive calendar months during the term of this Lease. The first Lease Year
shall begin on the Commencement Date if the Commencement Date occurs on the first day of a
calendar month; if not, the first Lease Year shall begin on the first day of the calendar month
next following the Commencement Date. Each succeeding Lease Year shall begin at the
expiration of the immediately preceding Lease Year.

ARTICLE I1I: RENT

3.1 Monthly Rent. As monthly rent for the Premises, Tenant shall pay to Landlord on
or before the first day of each calendar month during the term of this Lease the sum of
$ , which is equal to Seventeen Dollars ($17.00) per rentable square foot of the
Premises per year (hereinafter the "Rent"). If the Commencement Date is not on the first day of
the month, or if this Lease terminates on a day other than the last day of the month, the Rent shall
be prorated for such fractional month or months, if any, during which this Lease commences or
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terminates, at the then current rate. Notwithstanding the foregoing, the Rent for the first two
months following the Commencement Date is hereby waived.

3.2 Annual Rent Increase. Each year of the Lease Term beginning on the third
anniversary of the Commencement Date, the Rent shall be increased by three percent (3%) for
the next succeeding twelve (12) months. The effect of this provision is to have no Rent increase
for the first three years of the term of the Lease.

3.3 Additional Rent for Extra Common Operating Expenses. The Rent described in
Section 3.1 above includes a credit of up to $6.00 per square foot of rentable space of the
Premises for Tenant’s proportionate share of the Common Operating Expenses. Such Common
Operating Expenses include the expected costs of the utilities (other than telephone and internet),
real estate taxes, Landlord’s casualty insurance and general maintenance obligations undertaken
by Landlord in Articles VII and VIII below. In addition to the Rent, Tenant shall pay its
proportionate share of all Common Operating Expenses actually incurred by Landlord to the
extent the same exceeds $6.00 per square foot of rentable space. Such additional Rent shall be
paid on a monthly basis within 15 days following written request and supporting documentation
for same having been delivered by Landlord to Tenant.

ARTICLE IV: LATE CHARGES

If Tenant fails to pay any Rent when such Rent is due and payable in accordance with
Section 3.1 of this Lease, Landlord, at Landlord's election, may assess and collect a late fee
charge equal to ten percent (10%) of each payment of Rent not received within ten (10) days
from the date such Rent payment is due.

ARTICLE V: SECURITY DEPOSIT

Concurrently with Tenant's execution of this Lease, Tenant shall deposit with Landlord
the sum equivalent to one month's Rent under this Lease (hereinafter the "Security Deposit").
The Security Deposit shall be held by Landlord for the faithful performance by Tenant of all of
the terms, covenants, and conditions of this Lease to be kept and performed by Tenant during the
term of this Lease. If Tenant defaults with respect to any provision of this Lease, including but
not limited to the provisions relating to the payment of Rent, and any costs, expenses, and
charges payable under the provisions of this Lease, Landlord may, but shall not be obligated to
use, apply or retain all or a part of the Security Deposit for the payment of any amount which
Landlord may spend by reason of Tenant's default or to compensate Landlord for any other loss
or damage which Landlord may suffer by reason of Tenant's default. If any portion of the
Security Deposit is so used or applied, Tenant shall, within ten (10) days after written demand,
deposit with Landlord an amount sufficient to restore the Security Deposit to its original amount;
and Tenant's failure to do so shall be a material breach of this Lease. Landlord shall not be
required to keep the Security Deposit separate from Landlord's general funds, and Tenant shall
not be entitled to interest on the Security Deposit. If Tenant shall fully and faithfully perform
every provision of this Lease to be performed by Tenant, the Security Deposit or any balance
thereof shall be returned to Tenant or, at Landlord's option, to the last permitted assignee of
Tenant's interest under this Lease at the expiration of the term of this Lease and after Tenant or
Tenant's permitted assignee has vacated the Premises. In the event of termination of Landlord's
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interest in this Lease, Landlord shall transfer the Security Deposit to Landlord's successor in
interest whereupon Tenant agrees to release Landlord from liability for the return of the Security
Deposit or any accounting therefore.

ARTICLE VI: QUIET ENJOYMENT

Landlord hereby covenants to Tenant that, subject to Tenant's compliance with the terms
and provisions of this Lease, Tenant shall peaceably and quietly hold and enjoy the full
possession and use of the Premises during the term of this Lease.

ARTICLE VII: TAXES, ASSESSMENTS AND OTHER CHARGES

Landlord shall pay all real estate taxes, assessments (general and special), and other
charges which may be levied, assessed or charged against the Premises, accruing or becoming
due and payable during the term of this Lease, which shall be considered part of the Common
Operating Expenses. -

ARTICLE VIII: UTILITIES AND MAINTENANCE

8.1 Landlord's Responsibilities. Landlord shall be solely responsible for all charges
for water, gas, heat, light, power, garbage removal, and snow removal during the term of this
Lease. Landlord has also agreed to provide regular maintenance and cleaning service of the
Premises. All of the services described in this Section 8.1 shall be considered part of the
Common Operating Expenses.

82  Tenant's Responsibilities. Tenant shall be solely responsible for all charges for
phone and internet connection and service. However, Landlord will take no intentional action
which may cause an unscheduled interruption in Tenant’s telephone or internet lines, said
communication systems being critical to Tenant’s ongoing business operations. Notwithstanding
the foregoing, if it becomes necessary for Landlord to shut down the said communication
systems for reconstruction or remodeling work on the office building, such temporary cessation
of communications systems shall be undertaken only upon prior notice to Tenant and at such
time and for such duration as to minimize any interruption in Tenant’s operations. Such
remodeling or reconstruction activities are not planned or expected, but may unexpectedly occur
during the term of this Lease. At all times during the term of this Lease, and regardless of any
services provided by Landlord in Section 8.1 above, Tenant shall be solely responsible to keep
the Premises in a neat, clean, and sanitary condition and shall comply with all valid federal, state,
county, and city laws and ordinances and all rules and regulations of any duly constituted
authority, present or future, affecting or respecting the use or occupancy of the Premises by
Tenant.

ARTICLE IX: FINISH CONSTRUCTION OF PREMISES

9.1 Construction of Improvements. After review and approval of Tenant’s chosen
design and layout of the Premises, Landlord shall, within the aggregate total cost of $50 per
square foot of net usable space, finish construction of the Premises. Tenant shall present to
Landlord suggested plans and specifications for the installation of the finish work and
Improvements. Landlord has sole discretion to accept, reject, or modify any such plan. Tenant
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9.2 Completion of Improvements. The Premises shall be completed by Landlord

substantially in accordance with the description of a “work letter agreement" entered into
between Landlord and Tenant. Landlord's oblj gation for completion of the Premises shall be
defined and limited by the work letter and Landlord shall not be required to. furnish or instal] any
item not indicated thereon. The Premises shall be deemed "Ready for Occupancy" on the date on
which Tenant receives Landlord's certificate that the work described in the work letter agreement

interference with Tenant's use of the Premises (i.e., so-called "punch list" items). It is expressly
understood by the parties that "Ready for Occupancy" does not include the installation and

an "Acceptance and Statement of Premises, Area and Term" which will be signed and sent by
Landlord to Tenant. Tenant's countersi gnature of such a letter shall be conclusive evidence of
Tenant's agreement with respect to the Commencement Date and termination date of this Lease
and Tenant's acceptance of the Premises in its "as is" condition, Tenant thereby agreeing that
Landlord has fulfilled its obligations pursuant to the work letter agreement of this Lease. The
taking of possession of the Premises by Tenant shal] conclusively establish that the Premises are
at the date of possession in satisfactory condition. Landlord shall not be responsible for any
latent defects or deficiencies in the construction of the Premises or any Improvements or fixtures
therein.
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ARTICLE X: TENANT’S INSURANCE

10.1 Tenant's Insurance Coverage. Tenant shall, at all times during the term of this
Lease, and at Tenant's own cost and expense, procure and continue in force the following
insurance coverage:

(a) Comprehensive liability insurance with limits of not less than one million
dollars ($1,000,000), insuring against any and all liability of the insured with respect to
the Premises or arising out of the use or occupancy thereof, and property damage liability
insurance with a limit of not less than one million dollars ($1,000,000) per accident or
occurrence.

(b) Insurance covering all of Tenant's leasehold Improvements and personal
property in or upon the Premises in an amount not less than one hundred percent (100%)
of full replacement cost, providing protection against any peril generally included within
the classification "Fire and Extended Coverage", together with insurance against sprinkler
damage, vandalism and malicious mischief and a standard inflation guard endorsement.
Tenant hereby assigns Landlord any and all proceeds payable with respect to such
policies except to the extent such proceeds are payable with respect to any property that
would remain the property of Tenant upon the termination of this Lease; provided,
however, that to the extent required pursuant to the provisions of Article XIV, such
proceeds shall be applied to the repair and restoration of the Premises.

102 Insurance Policies. The minimum limits of insurance policies as set forth in
Section 10.1 shall in no event limit the liability of Tenant hereunder. The insurance policies
shall name Landlord as an additional insured and shall be with companies having a rate of not
less than an "A" company rating. Landlord understands that Tenant is a Public Mutual Insurance
Company and as such Tenant may directly provide the insurance, or a portion thereof, required
under this Article. Tenant shall furnish from the insurance companies or cause the insurance
companies to furnish to Landlord certificate of coverage. No such policy shall be cancelable or
subject to reduction of coverage or other modification or cancellation except after thirty (30)
days prior written notice to Landlord by the insurer. All such policies shall be written as primary
policies, not contributing with and not in excess of any coverage which Landlord may carry.
Tenant shall at least twenty (20) days prior to the expiration of such policies furnish Landlord
with renewals or binders. If Tenant does not procure and maintain such insurance, Landlord
may, but is not obligated to, procure such insurance on Tenant's behalf and all sums paid by
Landlord shall bear interest at the rate of fifteen percent (15%) and shall be immediately due and
payable. Tenant shall have the right to provide such insurance coverage pursuant to blanket
policies obtained by Tenant provided such blanket policies expressly afford coverage to the
Premises and to Landlord as required by this Lease.

103 Waiver of Subrogation. To the extent permitted under the insurance policies
obtained by Landlord, if any, and Tenant, Landlord and Tenant each hereby waive any and all
right of recovery against the other or against the officers, employees, agents and representatives
of the other, on account of loss or damage occasioned to such waiving party or its property or the
property of others under its control to the extent that such loss or damage is insured against under
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any fire and extended coverage insurance policy which either may have in force at the time of
such loss or damage.

ARTICLE XI: USE OF PREMISES

1.1 Use. The Premises shall be occupied by Tenant solely for the purpose of office
and general business use, and for no other purpose without the prior written consent of Landlord
which consent may be withheld by Landlord in Landlord's sole discretion.

11.2  Suitability. Tenant acknowledges that neither Landlord nor any agent of Landlord
has made any representation or warranty with respect to the Premises or with respect to the
suitability of the Premises for the conduct of Tenant's business.

11.3  Prohibited Uses.

11.4  Limited Use of Elevator. It is the understanding of the Parties that Tenant shall
generally use the outside “Garden Level” entrances to the Premises. Accordingly, Tenant has
agreed to limit use of the elevator, as much as is possible, to Tenant's patrons or guests who are
physically challenged.

IL.5  Parking. Tenant shall have nonexclusive access and use of the existing parking

existing,

ARTICLE XII: HAZARDOUS SUBSTANCES

12.1  Environmental Compliance. Tenant () shall at all times comply with, or cause to
be complied with, any "Environmental Law" (hereinafter defined) governing the Premises or the
use thereof by Tenant or any of Tenant's employees, agents, contractors, invitees, licensees,
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store, generate, treat, transport, or dispose of, any "Hazardous Substance" (hereinafter defined)
on the Premises without first obtaining Lessor's written approval, (¢) shall promptly and
completely respond to and cleanup any release or presence of any Hazardous Substances upon
the Premises in accordance with applicable laws and regulations and (d) shall pay all costs
incurred as a result of the environmental state, condition and quality of the Premises, including,
but not limited to, the costs of any Environmental Cleanup Work (hereinafter defined) and the
preparation of any closure or other required plans (all of the foregoing obligations of Tenant
under this Section 12.1" are hereinafter collectively "Tenant's Environmental Obligations").
Tenant shall indemnify, defend and hold Landlord harmless from and against any and all claims,
actions, damages, penalties, fines, liabilities and expenses, including reasonable attorneys' fees,
which are directly or indirectly, in whole or in part, caused by or arise out of Tenant's
Environmental Obligations. Tenant shall promptly deliver to Lessor true and complete copies of
any and all notices or correspondence or request from any governmental authority or third parties
relating to the presence, release, use, storage, treatment, transportation, or disposal of Hazardous
Substances, which notices, correspondence, or requests relate, in any way, to the Premises.
Tenant shall permit Landlord and Landlord's agents to enter into and upon the Premises, without
notice, at all reasonable times for the purpose of inspecting the Premises and verifying Tenant's
compliance with these covenants. The provisions of this Article XII shall survive the expiration
or other termination of this Lease.

12.2  Definitions. As used in this Lease (a) "Hazardous Substance" shall mean (1) any
"hazardous waste", "hazardous substance", and any other hazardous, radioactive, reactive,
flammable, infectious, solid wastes, toxic or dangerous substances or materials, or related
materials, as defined in, regulated by, or which form the basis of liability now or hereafter under
any Environmental Law; (2) asbestos, (3) polychlorinated biphenyls (PCBs); (4) petroleum
products or materials; (5) underground storage tanks, whether empty or filled or partially filled
with any substance; (6) flammable explosives, (7) any substance the presence of which on the
Premises is or becomes prohibited by Environmental Law; (8) urea formaldehyde foam
insulation; and (9) any substance which under Environmental Law requires special handling or
notification in its use, collection, storage, treatment or disposal; (b) "Environmental Cleanup
Work" shall mean an obligation to perform work, cleanup, removal, repair, remediation,
construction, alteration, demolition, renovation or installation in or in connection with the
Premises in order to comply with any Environmental Law; and (¢) "Environmental Law" shall
mean any federal, state or local law, regulation, ordinance or order, whether currently existing or
hereafter enacted, concerning the environmental state, condition or quality of the Premises or
use, generation, transport, treatment, removal, or recovery of Hazardous Substances, including
building materials, and including, but not limited to, the following: (1) the Solid Waste Disposal
Act as amended by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. Section
6901, et seq.), as amended, and all regulations promulgated thereunder; (2) the Comprehensive
Environmental Response, Compensation and Liability Act of 1980 (42 U.S.C. Section 9601, et
seq.), as amended, and all regulations promulgated thereunder; (3) the Hazardous Materials
Transportation Act (49 U.S.C. Section 1801, et seq.), as amended, and all regulations
promulgated thereunder; (4) the Toxic Substances Control Act (15 U.S.C. Section 2601, et seq.),
as amended, and all regulations promulgated thereunder; (5) the Clean Air Act (42 U.S.C.
Section 7401, et seq.), as amended, and all regulations promulgated thereunder; (6) the Federal
Water Pollution Control Act (33 U.S.C. Section 1251, et seq.), as amended, and all regulations
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promulgated thereunder; and (7) the Occupational Safety and Health Act (29 U.S.C. Section 651,
et seq.), as amended, and all regulations promulgated thereunder.

ARTICLE XIII: ALTERATIONS AND SIGNAGE

13.1  Alterations. Tenant shall not make any physical alteration in the Premises or to
the fixtures located therein or install or cause to be installed any trade fixtures, floor coverings,
interior or exterior lighting, plumbing fixtures, shades or awnings or make any changes to the
exterior of the Premises without first obtaining the written consent of Landlord.

13.2  Signage. Landlord shall provide Tenant, if desired by Tenant, space for a trade
sign on the monument located near 110th street at the Jordan Gateway entrance. No other trade
signs are permitted except by prior written consent from Landlord.

ARTICLE XIV: DAMAGE OR DESTRUCTION

14.1  Tenant to Repair Improvements. If during the term of this Lease any of the
Tenant’s Improvements are damaged or destroyed by fire or other'casualty, Tenant shall repair or
restore the Improvements. The work of repair or restoration, which shall be completed with due
diligence, shall be commenced within a reasonable time after the damage or loss occurs.

14.2  Damage at End of Lease. At the end of the Lease, Landlord shall, after an
inspection of the vacated Premises, return such portion of the Security Deposit as is not required
to be applied to the repair costs for damages to the Premises during Tenant's possession thereof.

ARTICLE XV: CONDEMNATION

If all or any part of the Premises is taken or appropriated for public or quasi-public use by
right of eminent domain with or without litigation or transferred by agreement in connection with
such public or quasi-public use, Landlord and Tenant shall each have the right within thirty (30)
days of receipt of notice of taking, to terminate this Lease as of the date possession is taken by
the condemning authority; provided, however, that before Tenant may terminate this Lease by
reason of taking or appropriation, such taking or appropriation shall be of such an extent and
nature as to substantially handicap, impede or impair Tenant's use of the Premises. No award for
any partial or entire taking shall be apportioned, and Tenant hereby assigns to Landlord any
award which may be made in such taking or condemnation, together with any and all rights of
Tenant now or hereafter arising in or to the award or any portion thereof; provided, however, that
nothing contained herein shall be deemed to give Landlord any interest in or to require Tenant to
assign to Landlord any award made to Tenant for the taking of personal property and fixtures
belonging to Tenant, for the interruption of or damage to Tenant's business and for Tenant's
unamortized cost of leasehold Improvements. In the event of a partial taking which does not
result in a termination of this Lease, rent shall be abated in the proportion which the part of the
Premises so made unusable bears to the rented area of the Premises immediately prior to the
taking. No temporary taking of the Premises or Tenant's right therein or under this Lease shall
terminate this Lease or give Tenant any right to any abatement of rent thereunder; and any award
made to Tenant by reason of any such temporary taking shall belong entirely to Tenant, and
Landlord shall not be entitled to any portion thereof.
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ARTICLE XVI: ASSIGNMENT AND SUBLETTING

Tenant shall not assign, transfer, mortgage, pledge, hypothecate or encumber this Lease
or any interest therein, either voluntarily or involuntarily by operation of law or otherwise, and
Tenant shall not sublet the Premises or any part thereof, without the prior written consent of
Landlord and any attempt to do so without such consent being first had and obtained shall be
void and shall constitute a breach of this Lease.

ARTICLE XVII: SUBORDINATION, ATTORNMENT AND ESTOPPEL
CERTIFICATES

17.1  Subordination. This Lease at Landlord's option shall be subject and subordinate
to the lien of any mortgages or deeds of trust in any amount or amounts whatsoever now or
hereafter placed on or against the Land, the Improvements.or on or against Landlord's interest or
estate therein, without the necessity of the execution and delivery of any further instruments on
the part of Tenant to effectuate such subordination.

172 Subordination Agreements. Tenant shall execute and deliver upon demand
without charge therefore, such further instruments evidencing such subordination of this Lease to
the lien of any such mortgages or deeds of trust as may be required by Landlord.

173 Attornment. In the event of any foreclosure or the exercise of the power of sale
under any mortgage or deed of trust made by Landlord covering the Premises or the
Improvements, Tenant shall attorn to the purchaser upon any such foreclosure or sale and
recognize such purchaser as the Landlord under this Lease, provided said purchaser expressly
agrees in writing to be bound by the terms of this Lease.

17.4  Estoppel Certificates. Tenant shall, from time to time and within ten (10) days
from receipt of prior written notice from Landlord, execute, acknowledge and deliver to
Landlord a statement in writing (a) certifying that this Lease is unmodified and in full force and
effect or, if modified, stating the nature of such modification and certifying that this Lease, as so
modified, is in full force and effect and the date to which the rent and other charges are paid in
advance, if any, (b) certifying that the Lease and any modifications of this Lease constitute the
entire agreement between Landlord and Tenant with respect to the Premises and, except as set
forth in this Lease and any modification of this Lease, Tenant does not claim any right, title, or
interest in or to the Premises or any part thereof, (c) acknowledging that there are not, to Tenant's
knowledge, any uncured defaults on the part of Landlord hereunder, or specifying such defaults,
if any are claimed, and (d) certifying such other matters with respect to the Lease and/or the
Premises as Landlord may reasonably request.

17.5 Failure to Deliver Certificate. If Tenant fails to deliver such statement within the
time period referred to in Section 17.4 above, Tenant shall be deemed conclusive upon Tenant
that the (a) this Lease is unmodified and in full force and effect, (b) this Lease constitutes the
entire agreement between Landlord and Tenant with respect to the Premises and, except as set
forth in this Lease, Tenant does not claim any right, title, or interest in or to the Premises, or any
part thereof, (c) there are no uncured defaults in Landlord's performance of Landlord's
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ARTICLE XVIIJ: DEFAULT AND REMEDIES

18.1  Default. The occurrence of any of the following shall constitute a materia] default
and breach of thig Lease by Tenant-:

(a) Any failure by Tenant to pay the Monthly Rent, or any other monetary
Sums required to he paid under this Lease, where such failure continues for five (5) days
after written notice thereof by Landlord to Tenant;

(b) The abandonment or vacation of the Premises by Tenant;

(c) A failure by Tenant to observe and perform any other term, covenant or
condition of this Lease to be observed or performed, by Tenant, where such failure
continues for twenty (20) days after written notice thereof by Landlord to Tenant;
provided, however, that if the nature of the default is such that the default cannot
reasonably be cured within the twenty (20) day period, Tenant shall not be deemed to be
in default if Tenant shall within the twenty (20) day period commence action to cure the
default and thereafter diligently prosecute the same to completion;

(d) The making by Tenant of any general assignment o general arrangement

18.2 Nonexclusijve Remedies. In the event of any such material default or breach by
Tenant, Landlord shall have, in addition to any other remedies provided in this Lease, the
following nonexclusive remedies:
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(a) At Landlord's option and without waiving any default by Tenant, Landlord
shall have the right to continue this Lease in full force and effect and to collect all
monthly Rent, and any other amounts to be paid by Tenant under this Lease as and when
due. During any period that Tenant is in default, Landlord shall have the right, pursuant
to legal proceedings or pursuant to any notice provided for by law, to enter and take
possession of the Premises, without terminating this Lease, for the purpose of reletting
the Premises or any part thereof and making any alterations and repairs that may be
necessary or desirable in connection with such reletting. Any such reletting or relettings
may be for such term or terms (including periods that exceed the balance of the term of
this Lease), and upon such other terms, covenants and conditions as Landlord may in
Landlord's sole discretion deem advisable. Upon each and any such reletting, the rent or
rents received by Landlord from such reletting shall be applied as follows: (1) to the
payment of any indebtedness (other than rent) due hereunder from Tenant to Landlord;
(2) to the payment of costs and expenses of such reletting, including brokerage fees,
attorney's fees, court costs, and costs of any alterations or repairs; (3) to the payment of
any monthly Rent and any other amounts due and unpaid hereunder; and (4) the residue,
if any, shall be held by Landlord and applied in payment of future monthly Rent and any
other amounts as they become due and payable hereunder. If the rent or rents received
during any month and applied as provided above shall be insufficient to cover all such
amounts including the monthly Rent and any other amounts to be paid by Tenant
pursuant to this Lease for such month, Tenant shall pay to Landlord any deficiency; such
deficiencies shall be calculated and paid monthly. No entry or taking possession of the
Premises by Landlord shall be construed as an election by Landlord to terminate this
Lease, unless Landlord gives written notice of such election to Tenant or unless such
termination shall be decreed by a court of competent jurisdiction. Notwithstanding any
reletting by Landlord without termination, Landlord may at any time thereafter terminate
this Lease for such previous default by giving written notice thereof to Tenant.

(b) Terminate Tenant's right to possession by notice to Tenant, in which case
this Lease shall terminate and Tenant shall immediately surrender possession of the
Premises to Landlord. In such event Landlord shall be entitled to recover from Tenant all
damages incurred by Landlord by reason of Tenant's default, including without limitation
the following: (1) all unpaid rent which has been earned at the time of such termination
plus (2) the amount by which the unpaid rent which would have been earned after
termination until the time of award exceeds the amount of such rental loss that is proved
could have been reasonably avoided; plus (3) any other amount necessary to compensate
Landlord for all the detriment proximately caused by Tenant's failure to perform Tenant's
obligations under this Lease, or in addition to or in lieu of the foregoing such damages as
may be permitted from time to time under applicable State law. Upon any such re-entry
Landlord shall have the right to make any reasonable repairs, alterations or modifications
to the Premises, which Landlord in Landlord's sole discretion deems reasonable and
necessary.
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ARTICLE XIX: ENTRY BY LANDLORD

Landlord and Landlord's designated representatives and agents shall, during the term of
this Lease, have the right to enter the Premises to inspect the same.

ARTICLE XX: INDEMNITY

Tenant shall indemnify and hold Landlord harmless from any and all claims of liability
for any injury or damage to any person or property whatsoever occurring in, on or about the
Premises or any part thereof during the term of this Lease. Tenant shall further indemnify and
hold Landlord harmless from and against any and all claims arising from any breach or default in
the performance of any obligation on Tenant's part to be performed under the terms of this Lease,
or arising from any act or negligence of Tenant, or any of Tenant's agents, contractors,
employees, licensees or invitees and from and against all costs, attorney's fees, expenses and
liabilities incurred in the defense of any such claim or any action or proceeding brought thereon.
Tenant shall not, however, be liable for damage or injury occasioned by the negligence or
intentional acts of Landlord and Landlord's designated agents or employees. Tenant's obligations
under this Article XXI shall survive the expiration or other termination of this Lease.

ARTICLE XXI: SURRENDER

21.1  Surrender. Upon the expiration or other termination of this Lease, Tenant shall
quit and surrender to Landlord the Premises, together with the Improvements and all other
property affixed to the Premises, excluding Tenant's fixtures, in good order and condition,
ordinary wear and tear excepted. Tenant shall, prior to the expiration or other termination of this
Lease remove all personal property belonging to Tenant and failing to do so, Landlord may cause
all of said personal property to be removed at the cost and expense of Tenant. Tenant's
obligation to observe and perform this covenant shall survive the expiration or other termination
of this Lease. In the alternative, Landlord may, at Landlord's option, treat any and all items not
removed by Tenant on or before the date of expiration or of the termination of this Lease as
having been relinquished by Tenant and such items shall become the property of Landlord with
the same force and effect as if Tenant had never owned or otherwise had any interest in such
items.

21.2° Hazardous Substances. No spill, deposit, emission, leakage or other release of
Hazardous Substance in the soils, groundwaters or waters shall be deemed to result in either (a)
wear and tear that would be normal for the term of the Lease; or (b) a casualty to the Premises.
Tenant shall be responsible to promptly and completely cleanup any such release as shall occur
on the Premises during the term of the Lease and shall surrender the Premises free of any
contamination or other damage caused by such occurrence during the term of the Lease.
Tenant's obligation to cleanup the Premises pursuant to the provisions of this Article XXII shall
survive the expiration or other termination of this Lease.

ARTICLE XXII: MISCELLANEQUS

22.1  Transfer of Landlord's Interest. In the event of a sale or conveyance by Landlord
of Landlord's interest in the Premises other than a transfer for security purposes only, Landlord
shall be relieved from and after the date specified in any such notice of transfer of all obligations
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and liabilities accruing after such sale or conveyance on the part of Landlord, provided that any
funds in the possession of Landlord at the time of transfer in which Tenant has an interest, shall
be delivered to the successor of Landlord. This Lease shall not be affected by any such sale and
Tenant agrees to attorn to the purchaser or assignee provided all Landlord's obligations
hereunder are assumed in writing by the transferee.

222  Captions, Attachments and Defined Terms.

(a) The captions of the Articles and Sections of this Lease are for convenience
only and shall not be deemed to be relevant in resolving any question of interpretation or
construction of any Section of this Lease.

(b) The words "Landlord" and "Tenant", as used herein, shall include the
plural as well as the singular. Words used in neuter gender include the masculine and
feminine and words in the masculine or feminine gender include the neuter. If there be
more than one Landlord or Tenant, the obligations hereunder imposed upon Landlord or
Tenant shall be joint and several.

723 Entire Agreement. This instrument along with any exhibits and attachments
hereto constitutes the entire agreement between Landlord and Tenant relative to the Premises and
this Lease and the exhibits and attachments may be altered, amended or revoked only by an
instrument in writing signed by both Landlord and Tenant. All prior or contemporaneous oral
agreements between and among Landlord and Tenant and their agents or representatives relative
to the leasing of the Premises are merged in or revoked by this Lease.

22.4  Severability. If any term or provision of this Lease shall, to any extent, be
determined by a court of competent jurisdiction to be invalid or unenforceable, the remainder of
this Lease shall not be affected thereby, and each term and provision of this Lease shall be valid
and be enforceable to the fullest extent permitted by law.

22.5 Costs of Suit.

(a) If Tenant or Landlord shall bring any action for any relief against the
other, declaratory or otherwise, arising out of this Lease, including any suit by Landlord
for the recovery of rent or possession of the Premises, the losing party shall pay the
successful party a reasonable sum for attorney's fees whether or not such action is
prosecuted to judgment.

(b) Should Landlord, without fault on Landlord's part, be made a party to any
litigation instituted against Tenant, or by or against any person holding under or using the
Premises by license of Tenant, or for the foreclosure of any lien for labor or material
furnished to or for Tenant or any such other person or otherwise arising out of or
resulting from any act or transaction of Tenant or of any such other person, Tenant shall
save and hold Landlord harmless from any judgment rendered against Landlord, the
Premises or any part thereof, and all costs and expenses, including reasonable attorney's
fees, incurred by Landlord in or in connection with such litigation.
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22.6  Time and Remedies. Time is of the essence of this Lease and every provision
hereof. All i ghts and remedies of the parties shall be cumulative and nonexclusive of any other
remedy at law or in equity.

provisions restricting assignment or subletting by Tenant as set forth in Article XVI, all of the
terms hereof shall bind and inure to the benefit of the parties hereto and their respective heirs,
legal Iepresentatives, successors and assigns. This Lease shall be governed by the laws of the
State of Utah.

22.8  Waiver. No term, covenant or condition of this [ ease shall be deemed waived,
except by written consent of the party against whom the waiver is claimed, and any waiver of the
breach of any term, covenant or condition shall not be deemed to be a waiver of any preceding or

22.9 Holding Over. If Tenant remains in possession of all or any part of the Premises
after the expiration of the term of this Lease, with or without the express or implied consent of
Landlord, such tenancy shall be from month to month only, and not a renewal hereof or an
extension for any further term, and in such case, rent and other sums due hereunder shall be
payable in an amount cqual to 150% of the amount last specified in this Lease and such month to
month tenancy shall be subject to every other term, covenant and condition contained in this
Lease.

22.10 Recording. No copy of this Lease will not be recorded on behalf of either party,
but in lieu thereof, Landlord and Tenant agree that each wil] » upon the request of the other,
execute, in recordable form, a "short form" of the Lease, which "short form" shal] contain a
description of the Premises, the term of the Lease, the parties to the Lease. The "short form" of
the Lease shall not modify the terms of the Lease or be used in interpreting the Lease and in the
event of any inconsistency between this Lease and the "short form" of the Lease, the terms and
conditions of this [ease shall control.

22.12 Notice. Any notice required to be given under this Lease shall be given in writing
and shall be delivered in person or by registered or certified mail, postage prepaid, and addressed
to the following:

14
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Such notice shall be deemed delivered when personally delivered or upon deposit of the notice in

If to Landlord:

Western AgCredit, FLCA
10980 South, Jordan Gateway
South Jordan, UT 84095
Attention: Richard Weathered

If to Tenant (prior to Commencement Date):

Utah Counties Insurance Pool
PO Box 760

Midvale, UT 84047
Attention: Johnnie Miller

If to Tenant (after Commencement Date):

Utah Counties Insurance Pool.
10980 South, Jordan Gateway
South Jordan, Utah 84095
Attention: Johnnie Miller

the United States mail in the manner provided above.

22.13 No Partnership. Landlord does not, as a result of entering into this Lease, in any

way or for any purpose become a partner of Tenant in the conduct of Tenant's business, or
otherwise, or joint venturer or a member of a joint enterprise with Tenant.

IN WITNESS WHEREOF, the parties hereto have executed this Lease the day and year

first above written.

STATE OF UTAH

COUNTY OF SALT LAKE )

498950-4

LANDLORD:

WESTERN AGCREDIT, FLCA

By: Richard Weathered

Its: President

)

. SS.

15



On the day of , 2008, personally appeared before me Richard
Weathered, the signer of the above instrument, who duly acknowledged to me that he is the
President of Western AgCredit, ACA, and executed the same on behalf of Western AgCredit,
ACA.

NOTARY PUBLIC

TENANT:

UTAH COUNTIES INSURANCE POOL

By: Johnnie R. Miller
Its: Chief Executiye Officer

STATE OF UTAH )
5 88,
COUNTY OF SALT LAKE )

On the day of , 2008, personally appeared before me Johnnie R.
Miller, the signer of the above instrument, who duly acknowledged to me that he is the Chief
Executive Officer of UTAH COUNTIES INSURANCE POOL, and executed the same on its
behalf.

NOTARY PUBLIC

16
498950-4



EXHIBIT "A"

DEPICTION OF PROPERTY
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Utah Counties Insurance Pool

Payments

December 1, 2007 - January 24, 2008

Date Num Name Memo Split Amount

9/10/2008 4747 Abbey Inn Account Number: 346 -SPLIT- -225.00

9/10/2008 4748 Qwest Account Number: 801-565-8500 1708 -SPLIT- -465.81

9/10/2008 4749 Verizon Wireless Invoice Number: 0687391863 -SPLIT- -307.08

9/10/2008 4750 Shaney M. Kelleher Mileage Reimbursement -SPLIT- -26.33

9/10/2008 4751 Utah Safety Council Invoice Number: 07325 -SPLIT- -285.00

9/10/2008 4752 FCP Holdings, LLC Commerical Lease: 6900 South 900 East, Suite 230 -SPLIT- -5,894.43

9/10/2008 4753 URMMA Invoice Number: 2009-000039 -SPLIT- -1,419.70

9/10/2008 4754 Utah PRIMA Conference Registration, Sonya White -SPLIT- -50.00

9/10/2008 4755 Les Oison Company Invoice Number: 0985433-IN -SPLIT- -428.70

9/10/2008 4756 Stirba & Associates Korby Siggard Airfare to DC Staff Expenses ML -572.00

9/10/2008 4757 Kent Sundberg Expense Reimbursement -SPLIT- -463.50

9/10/2008 4758 Office Depot Account Number: 35538769 -SPLIT- -75.10

9/10/2008 4759 Positive Incentives Invoice Number: 86278 -SPLIT- -767.67

9/10/2008 4760 FedEx Kinko's invoice Number: 240500009906 -SPLIT- -282.70

9/10/2008 4761 Utah Counties Insurance Pool Employee Benefits - Sepiember -SPLIT- -12,199.68

9/10/2008 4762 Verizon Wireless Invoice Number: 0682978890 -SPLIT- -65.61

9/10/2008 4763 -Susan E. Gonce Mileage Reimbursement Staff Expenses WC -27.67

9/10/2008 4764 Purchase Power Customer ID: 19821793866 -SPLIT- -236.99

9/10/20C8 4765 PEHP-LTD Coverage Period: August 2008 -SPLIT- -270.87

9/10/2008 4766 Utah Association of Counties Sponsorship/Exhibiting USACCC -SPLIT- -637.50

F-Expense -96,611.94
ork Comp Expense

oK 8/22/2008 208 FedEx Invoice Number: 2-852-32819 Postage WC -17.03

ick 8/22/2008 209 NCCI Holdings, Inc. Invoice Number: 2532399 Dues & Subscriptions WC -152.72

ick 9/10/2008 210 Mountain View Software Invoice Number: 13616 Information Technology ... -264.00

/F-Work Comp Expense -433.75

-97,045.69

Page 2



Lexipol as of 2008

Operating 10 years

« 650+ agencies

* 42,000+ officers total

+ 1-2500 sworn officer sized agencies
CA, OR, ID, WA, UT, IL

3 County agencies already subscribe.

Endorsed by Chief's and State—State agencies
and many cities already using it.

.

€ i teg e

Policy Development

« Safety: In the Field and Courtréom

« Standardization & Professionalism

* Flexibility of Mission & Customization to
Agency

* Interactive Development

« Structured Update

[RETreaT

The Lexipol Policy Development Process

Questionnaire Chapter Listing Policy Listing

Coded Content Built in Editor  Editing Capabilities  Draft or Final

[RIETeT

Customizable Content

Color Coded Draft

o
1 ) £
a Best Discretiona Agency
.-I: FCdcm‘ Sllte Practices ]( Imc“um'ﬂ Authored | .0
0 [~
Draft Policy Manual ]j
4202 v uc

Policy
Azusa Police Depariment
300 ety o

Use of Force

300.1 PURPOSE AND SCOPE

This poliey (ecoonizes thal the use of force by faw enfoicement requirea eansiant
auuston, Eten alits kowostfevel,
of

this
of farce. wn‘e Ihm s no way o 3 fr he exact amounl of lypl of reasonable lnue la
B appiisd n sty shuation, eoch othcar s expecisd 1 ve Usa surdatines 1o make such
decislons In a professional, Imparfial and reasonsbie marner.

30044 PHILOSOPHY

Tha use of forca by law enforcement parsonast Is A matter of crilical concam bolh fo the
public and lo the law enforcement community, Officars aie knvolved an a daily basis in
numerous and varied human encounters and when warranted, may use foreo I eatrylng
out helr dutiss.

Ofcers muzl havo an undetslanding of, and tue apprecialon for, the Lmhations of thelr
aulharlly. This is especialy tnya with fespact lo oficars ovezaning fesiulance whis

engaged In the peﬂumam of their dut'es.
® Ospoticaard rhcogriaes wnd taxpects e vobia Gl of homan s end dilty vilhout

prejudico lo anyone, it Is also undersiood thal vosling officars viith the
feazanable forca and protoct (e publlc wekare requires a careful nmmlng prisfiieiod




Daily Training Bulletin (DTB)

7

Content
« Scenario
« Policy Reference

Structure
+ 365 Unique scenarios
+ Agency can author then

+ Analysis add/replace DTBs with
+ Learning Objective agency specific topics.
. Test + High risk / Low
frequency events
+ Officer tracking
+ Flexible Reporting

£ 2% Levsed UC

s

B T A Etes Corenon
e e

s ta o

TSP FSLUAS FOUKT Mo

Supplementary Publications

Procedural
Manuals m':-::
Specialty il 05— v
Operations R
Indexed to

Policy

Manual

DTB capable

[T

Side notes

Pool gets access to policies

Pool gets access to results of testing
« Pool gets access to updates

+ No rate reduction
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Certificate in Risk Management Program 2008

CETT  00% ()

s00%@  100%Q)
73.7% (14) 21.1% (4) 5.3% (1) 00% (0) 0.0% (0) 132
47.4% (9) 52.6% (10) 0.0% (0) 00% (0) 0.0% (0) 153

36.8% (7) 47.4% (9) 15.8% (3) 0.0% (0) 0.0% (0) 179

Jesse Trentadue 421%(8) 21.1% 4) 21.1%(4) 15.8% (3) 0.0% (0) 21

0.0% (0)




15. How would you rate the presentation topics and information provided for each topic?

excellent good average fair poor AW Count
Risk Transfer/Risk Reduction 40.0% (8) 55.0% (11) 0.0% (0) 0.0% (0) 5.0% (1) 175 20
Strict Compliance Notice of Claim 50.0% (10) 450% (9) 50% (1) 0.0% (0) 0.0% (0) 155 20
Pre-Suit Claims Management 52.6% (10) 421%(8) 53% (1) 0.0% (0) 0.0% (0) 153 19
Recreational Immunity 42.1%(8) 52.6% (10) 5.3% (1) 0.0%(0) 0.0% (0) 163 19
Rupse Cout Case-QuaIiﬁ(.ed 36.8% (7) 52.6% (10) 53%(1) 53% (1) 0.0% (0) 179 19

Immunity
County Obligation to Inmates 21.1% 4) 52.6% (10) 15.8% (3) 53%(1) 5.3% (1) 221 19
bl Resm':;’:; 55.0% (11) 45.0% (9) 0.0% (0) 0.0% (0) 0.0% (0) 145 20
answered question 21
skipped question 5
18. How would you rate the presenters for Session 3 - Risk Management Basics, August 14
excellent good average fair poor Am “c'mI :' 2
Joe McKea 37.5% (6) 43.8% (7) 18.8% (3) 0.0% (0) 0.0% (0) 181 16
Bridget Dalpiaz 23.5% (4) 52.9% (9) 235% (4) 0.0% (0) 0.0% (0) 200 17
Johnnie Miller 50.0% (8) 50.0% (8) 0.0% (0) 0.0% (0) 0.0% (0) 1.50 16
Jan Wilson 50.0% (6) 50.0% (6) 0.0% (0) 0.0% (0) 0.0% (0) 1.50 12
Jill Zollinger 42.9% (6) 50.0% (7) 74% (1) 0.0% (0) 0.0% (0) 164 14
Kent Sundberg 57.1% (8) 429% (6) 0.0% (0) 0.0% (0) 0.0% (0) 143 14
Dale Eyre 50.0% (7) 28.6% (4) 21.4%(3) 0.0% (0) 0.0% (0) 171 14
answered question 17
skipped question 9
19. How would you rate the presentation topics and information provided for each topic?
excellent good average fair poor ARv:ir:o Re:::“ne
Applying Lessons from Loss 53.3% (8) 40.0% (6) 6.7% (1) 0.0% (0) 0.0% (0) 153 15
Preparing for Property Appraisals 31.3%(5) 50.0% (8) 125% (2) 6.3%(1) 0.0% (0) 194 16
Property Risk 53.3% (8) 40.0% (6) 6.7% (1) 0.0% (0) 0.0% (0) 153 15
The Fair-Or Is It? Panel Discussion 35.7% (5) 64.3% (9) 0.0% (0) 0.0% (0) 0.0% (0) 164 14
Special Eventxlige of Courny 42.9% (6) 42.9% (6) 143%(2) 0.0% (0) 0.0% (0) 171 14
Property

answered question 16

skipped question

10




INTERIM RESULTS RCI PROPERTY APPRAISAL—2008

COUNTY

CACHE
Total building values

Total Contents

CARBON
Total building values

Total Contents

RICH
Total building values

Total Contents

WASATCH

Total building values

Total Contents

DECLARED VALUE

30,263,345

2,375,500

52,546,850

9,749,125

2,445,755

120,000

44,543,508

17,662,590

RCI APPRAISAL

42,342,000

4,643,000

31,019,700

4,643,000

3,024,000

661,500

31,903,000

6,307,300
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Utah Counties Insurance Pool

Supporting Your Goals Since 1992

MEMORANDUM
To:  UCIP Board of Trustees
From: Johnnie Miller, UCIP CEO
Date: September 9,2008

Re:  UCIP Benefits Program

This memorandum serves as an update on the UCIP Employee Benefit Program. The
Benefits Program Advisory Committee and staff met with representatives of PEHP on
August 21%, 2008 to review updates and changes to PEHP benefits and procedures,
financial reports for the Local Governments Reserve Fund, and overall group utilization
and performance reports. The Advisory Committee also discussed their desire to have
UCIP staff negotiate their 2009 rates with PEHP prior to PEHP notifying the individual
members of next year’s rates.

PEHP

Staff will meet to review the actuarial rate analysis and negotiate the 2009 rates with
PEHP. I'have asked that this meeting be held as soon as possible, but to date have been
told that PEHP has not yet determined their “trend” for 2009, and so are not prepared to
discuss rates as of yet. I have instructed PEHP that I intend to meet and review any rate
changes with this prior to their notifying members of rate adjustments.

Guardian Products

I have met with representatives of Guardian Life Insurance Company to discuss offering
UCIP members the Guardian products that are currently only offered to Utah public
entities through the Local Governments Insurance Trust. The Trust has offered to
relinquish its right to allow UCIP to offer these products to our members. From staff
review of these products, it appears they will provide our members options for Life,
AD&D and Dental coverage that is superior to that offered by PEHP, and at substantial
savings. Guardian representatives will be meeting with UCIP staff in our offices on
September 29, 2008 to finalize terms of responsibilities and compensation, and to prepare
materials on the products for distribution to members.

JRM/jrm

PO Box 760 « Midvale, UT 84047-0760 « Phone (801) 565-8500 » Fax (801) 568-0495 « www.ucip.utah.gov






UTAH COUNTIES INSURANCE POOL

2008
MULTILINE WORKERS' COMP EMPLOYEE BENEFITS
Estimated Budget Estimated Budget Estimated Budget
Revenue
Written Premium $5,151,002 $5,151,002 $2,519,171 $2,519,171 $10,205,938 $10,055,380
Investment Income $654,110 $552,000 $137,000 $137,000 $24,000 $24,000
Total Revenue $5,805,112 $5,703,002 $2,656,171 $2,656,171 $10,229,938 $10,079,380
Expense
Best Practices $202,919 $202,919 $76,790 $76,790
Losses (current) $1,056,815 $699,500 $384,753 $336,500
Losses (prior) $941,012 $1,295,800 $977,258 $1,284,000
Losses Reimbured ($608,222)
Reinsurance $1,069,688 $895,137 $509,398 $509,500 $10,084,799 $10,000,500
Underwriting Expense $895,268 $876,446 $653,158 $650,581 $179,430 $197,500
Total Expenses $3,557,480 $3,969,802 $2,601,357 $2,857,371 $10,264,229 $10,198,000

Gain(Loss) $2,247,632 $1,733,200 $54,814 ($201,200) (834,291) ($118,620)






MEETING SCHEDULE
THE UTAH COUNTIES INSURANCE POOL BOARD OF TRUSTEES

REGULAR MEETING DATES FOR 2008

October 16, 10:00 a.m.

Utah County Commission Office, Provo
Agenda

Third Quarter Financials

2009 Premium Contributions

2009 Tentative Budgets

November 13, 6:00 p.m.
Hilton Garden Inn, St. George
Agenda

Nominating Committee
Interlocal Agreement

Bylaws

2009 Coverage Agreement
2009 Best Practices

December 11, 10:00 a.m.

Sevier County Administration Building, Richfield
Agenda

Public Hearing

2008 Budgets

2009 Budgets

Elect Officers

2009 Regular Meetings

OTHER MEETING DATES FOR 2008

October 27-29
AGRIP Governance Conference, New Orleans

December 4, 11:30 a.m.
Membership Meeting, Thanksgiving Point, Lehi

OTHER MEETING DATES FOR 2009

March 9-11
AGRIP Spring Conference, Daytona Beach

May 14-15
Personnel Workshop, St. George

June 3-5
Board Retreat, Zion Park Inn, Springdale

August 11-13
Certificate in Risk Management, Cedar City

October 19-21
AGRIP Governance Conference, Seattle

December 3
Membership Meeting, Thanksgiving Point, Lehi






:
Workers' Compensation
Results By State About NU’s WC Data:

WORKERS' COMP

Workers' Comp Direct Workers’ Comp Direct OURCE: NAIC Annual Statement Database via
Written Premiums (5000) Percent  Pure Loss Ratio (Better/ Highline Data—an affiliated company of Na-
e B e s B tional Underwriter—based on data available
California 6593558 7586120  -131% 493 411 82 through mid-July.
Forida 3116699 3736915  -16.6% 483 T o T L ;
N = 27140473 2813269 26% 519 509 10 The msulan'ce‘data is derived prmc1pa¥ly. ﬁor.n
Minols 2,706,558 2,596,732 4.2% 68.6 715 (8.9) National Association of Insurance Commissioners
NewYork 2509474 2,431,693 32% 664 65.5 0.9 statutory data.
:e""js"“"" ?ggg %g : gvggi'ggg ig: gz-g : sgz (1(8 g)) Data for this report was retrieved from the Insur-
e A U4, = . N T e | . s 1
Wisconsin 1,756,490 1664416 55% 638 866 (27) ance Analyst PRO online product of Highline Data
North Carolina 1,522,625 1,385,661 9.9% 62.8 72.7 (9.9) and the U.S. Insurance CD-ROM product, both of
aﬂ"ﬂah , %lfgslgﬂ ,,113‘212!22(15 ‘8’;: g;-i g‘l):g ‘1’-3 - which exclude data for some state funds (including
assac! usetts ity 122, 124, U . : £ A
Michigan 1091383 1130835 35% 688 613 75 the State Compensation Insurance Fund in Califor-
Missouri 989,295 1002698  -1.3% 550 547 04  nia) per an agreement with s
Louisiana 956,353 860,759 11.1% 49.0 45.1 39 the NAIC.
Oregon 953971 766,705 24.4% 79.1 88.0 (8.9) < o : NU
Tenessee 047979 947781 0.0% 506 592 04 ‘ngl,ﬂme Data, headquar
Virginia 924751 977,05  -54% 661 642 18 tered in Cambridge, Mass.,
Minnesota 866,972 872,739  -0.7% 63.4 643  (09) is a provider of insurance in- DATA
South Carolina 798921 748964 6.7% 541 684  (14.3) dustry financial performance |
Indiana 19347 TRITATT -Bg% 628 645 . [(L]) 7. SEANGA., PERomce INSIGHTS
Connecticut 731,046 731,741 04% 87 711 117  data and educational services.
West Virginia ; 712,932 771,979 -1.6% 554 783 (229) Highline Data is part of Summit Business Media, par-
r?rt)"da,:: skl gggggz gg?ggg : gg‘;z gg-g ;2(1) 3 (29;; ent company of National Underwriter.
entuc : ,084 681, : ; 5) ; ) )
s B 553991 531152 4.3% 67.7 718 (4.0) , Conta.ct Chris Rogers at 877-299-9424 for more
Nevada 528,810 497,714 6.2% 62.8 51.9 109 information.
Uf?h el 5 51113%3, : ggélg 3222 .,A5753-5 = 53’3" : .(01-23 CHARTS: Individual group and company direct
Oklahoma 4612 123,88 88% 718 70. : o
G 129,708 15210 35% 672 629 42 results on the accompanymg Top-50 (page 23) asnd
Colorado 405143 378808 7.0% 635 546 8.9 by-state charts (on this page) were calculated using
Alabama 399361 382194  A5% 730 618 112 premium, loss and expense data from the from state
Arizogg__ Sl o 398,555 - 346794 | 15 3% 662 659 7= =04
Mississippl 352910 338125 4a% 512 el0 (3§  Pagesofthe dairial Siatement
Nebraska @~ = 342101 351,101  -26% 516 655 _ (19) Net (of reinsurance) results on the Top-50 chart
Maka .~ 331018 345200  '41% 457 352 105 are from the Insurance Expense Exhibit of the annual
Hawali 325741 356161  -85% 380 385 (05 statement.
Arkansas 286,866 303880  -56% 21 07 54,7 = 4(3317) . ) L . 2
NewMedco 280394 218502 0.% 611 547 124 DEFINITIONS: A pure loss ratio is the ratio of in-
NewHampshire 271363 304720  -109% 543 607 _(6.4) curred losses to earned premiums.
::Irwe ""'“"'ﬁgg‘gég = gzg;ggg,; : 357322 . g;? : ‘73923-3.. (1(53 To calculate a loss and loss adjustment ratio,
ane 4= S IRCER L IR OE TN N — DLt b d AR -~ N - 1 H .
OtherAllen 203816 47158  3322%  (80.7) (1.8623) 77726  Gefense costs and other da”ns'h'&‘?d_hng CORS dre
Rhode Island 201,945 201,150  0.4% 631 679  (48) added to incurred losses before dividing by earned
Vermont . ' 100080 205403 . .T6% 531 650 (12.0) premiums.
DlstofCol Poaeeran 163228 - ITATE2 icabi%:n 494 469 25 . g . :
SouthDakota 138613 130980 58% 857 701 56 A combined 1@110 is essenpaﬂy the sum of a
ldaho 137,128 124234  104% 645 150 (105)  loss and loss adjustment ratio and an expense
Montana (113175 107,362  54% 699 788  (89) ratio—which compares underwriting expenses, such
Washington 50685 45876 105% 1026 606 419 as commissions, to written premiums. A ratio of
Ohes "o 0 28362 30643 | 9BS% 647 508 138 ) e ; o .
Wyoming 98% 5195  005% 330 (41 L. i policyholder dividends to earned premiums is also
Guam 3265 1718  900% 386 582  (196)  deducted.
Puerto Rico 1399 1720 187% 384 (51) 435 Incurred losses used in loss ratio and combined
Canada =~ 454 563 -194% 328 505  (17.7) ot lculati fi : lendar ist
NothDakota 208 1131  -737%  (557) (127.0) 71, 3 ratio calculations for any given calen alyeal Consly
Virgin Islands BT T A% (411) (99,0 2 9 of losses paid and reserves set up for claims that
i‘aM@s e (e 33 o i Ake 2%. _500% 103 ...,,(9.4,1),,,._,.,..4,-.. occurred during that year (current accident year
R P e N R SO e s : . :
* P&C Industry Aggregate 46,405,872 47,272,625  -18% 590 578 11 incurred losses) and changes in losses reserves for
claims that occurred in prior years.
Source: NAIC Annual Statement Database via Highline Data STATE FUNDS EXCLUDED: The NUIDS database ex-

For information, contact Chris Rogers at 877-299-9424  cludes data for some (but not all) state funds repre-
senting more than $3 billion in premiums.
» continued on page 32

» LOUISIANA AND OREGON REPORTED DOUBLE-DIGIT jumps in premium in 2007,
even though total direct premiums for all states fell nearly 2 percent.
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NU's Top-50 WC Writers
] DIRECT RESULTS ($000) NET RESULTS ($000)

IN]S)fAG'II:?TS Workers' Comp Workers' Comp Net Premium

Written Premium Percent  Pure Loss Ratio  (Better/ :  Written Pure Loss Ratio  (Better/ Combined Ratio  (Better/

2007 2006 Growth 2007 2006 Worse) : 2007 2007 2006 Worse) 2007 2006  Worse)
1 American International Group 6,157,334 6575397 -64% 505 53.6 (32) : 6261344 640 654 (14) 953 940 14
2 Liberty Mutual Insurance Group 5575863 5580221 -0.1% 714  66.1 53 : 4930628 724 709 1.6 1147 1071 7.6
3 Zurich Insurance Group 3,164,431 2,722,282 162% 809 572 238 : 1821314 928 569 359 1166 1076 9.0
4 Travelers Group 2,806,740 2,798473 03% 711 727 (16) i 2300619 655 827 (172) 929 1045 (11.6)
5  Hartford Fire & Casualty Group 2,594272 2,669,899 -28% 533 635 (10.1) : 2382610 544 593 (49) 946 972 (2.6)
6 ACE Ltd Group : 1,321,945 1294544 2.1% 243 466  (223) : 567,328 (5.7) 295 (352) 667 809 (14.2)
7 CNA Insurance Group 1,057,262 1,117,709 -54% 829 712 11.7 : 998618 85.0 714 13.6 1252 1286 (3.4)
8  Accident Fund Group /839,321 687,219 22.1% 580 64.8 (6.8) : 816,121 562 619 (56) 935 1021 (8.6)
9  Chubb & Son Group 836,142 840,074 -05% 385 406 (21) : 825958 39.0 422 (32) 784 79.8 (1.4)
10 Berkshire Hathaway Ins. Group 780,598 1,099,167 -29.0% 523 490 33 : 774250 533 505 29 923 826 9.7
11 Texas MutinsCo 751916 743,095 1.2% 662 644 18 : 751,005 654 656 (0.2) 1147 80.6 34.1
12 Zenith National Insurance Group 736,686 921,446 -20.1% 356  16.1 194 : 717,154 20.7 16.9 39" 713= 673 4.0
13 WR Berkley Group 733,472 719,842 1.9% 554 48,0 74 : 593294 826 566 260 133.8 89.1 44.8
14  Brickstreet Mut Ins Co 707,706 765963 -7.6% 531 791  (26.0) i 702564 535 795 (26.0) 720 958 (23.8)
15 0ld Republic Group 598,310 529,421 13.0% 66.1 74.6 (8.5) : -+ 360295 593 620 (2.7) 936 963 (2.7)
16  SAIF Corp 588,877 449,794 309% 864 929 (6.5) 591516 860 915 (54) 1200 1139 6.2
17  New Jersey Manufacturers Group 500,292 506,535 -12% 654 777 (122) : 497916 649 778 (12.8) 950 1050 (10.0)
18  Penn Mfr Asn Ins Group 3 461,076 374,796 23.0% 66,6 63.3 33 : 352562 541 55,7 (1.5) 963 979 (1.6)
19 AmTrust Group 404927 287,027 411% 545 557 ({£:2) : 137,351, - 60.7: .. 621 86 975 716 25.9
20 QBE Insurance Group 399,542 NA NA 556 NA NA : 271,685 63.3 NA NA 119.4 NA NA
21 Cincinnati Financial Group 396,205 397379 -03% 699 716 (L.7) : 377504 694 700 (0.7) 108.7 109.5 (0.8)
22  Sentry Insurance Group 375,727 414,702 -94% 670 64.0 30 346,106 643 54.2 102 1053 92.8 12.5
23  Auto Owners Group 375,028 346,732 82% 556 665 (10.9) : 388241 552 669 (11.7) 832 970 (13.8)
24  Selective Insurance Group 349,391 337,899 34% 642 701 (69) : 352887 633 718 (85 101.7 108.1 (6.4)
25 Employers Insurance Group 346,274 392,676 -11.8% 361 287 73 338568 349 262 8.7 --836: =707 12.9
26 American Financial Insurance Group 340,842 398,233 -144% 502  50.0 02 : 274506 443 426 1.7 1006 92.3 8.3
27 State Farm IL Group 333,603 383395 -13.0% 465 537  (7.3) i 344641 486 544 (5.8) 90.0 96.3 (6.2)
28 Amerisafe Group ) 322,142 325775 -11% 520 502 18 : 306160 556 554 02 869 899 (3.0
29 Amerisure Group 312,777 315464 -09% 511 430 81 : 286372 493 452 41 930 880 5.1
30 Erie Insurance Group 306,563 322,737 -50% 679 57.8 102 : 315438 67.1 573 99 1002 946 5.7

31 Workers Compensation Fund (Utah) 280521 292473 -4.1% 589 609  (20) . 289728 550 622 (12) 1049 1030 2.0
32 loulsiana Workers Compensation Corp 271,634 261,869  3.7% 456 321 135 : 257530 465 519 (54) 864 1000 (13.7)

33  Nationwide Group : 267274 254,913 48% 522 59.9 (7.7) 277518 474 554 (8.0) 836 834 (59)
34  Seabright Ins Co : 266,645 218375 22.1% 409 413 (04) : 261235 436 440 (04) 788 796 (0.8
35 Endurance Group 262,228 93,779 179.6% 594 66,5 (7.0) : 120,025 59.0 569 21 991 -1325 (33:3)
36 FCCI Mutual Insurance Group 258,746 291,811 -113% 670 554 116 : 254528 5965. 472 123 1098 - 971 127
37 Fairfax Financial Group 238159 280,595 -15.1% 401 596  (19.5) : 251854 449 483  (34) 1141 1043 9.8
38 AcuityAMutins Co 231,016 239,493 -35% 533  49.8 35 220213 547 494 53 931 862 6.9
39 BCBS of SC Group 227,756 229,926 -09% 626 748 (12.2) : 69401 557 611 (54) 948 931 1.7
40 EMC Insurance Group 224555 217,158 34% 511 522  (11): 215260 55.6 548 0.7 1008 1022  (14)
41  Everest Reinsurance Holdings Group 223,268 295284 -244% 451 383 6.8 | 160,719 283 240 43 761 669 9.2
42 AmCOMP Group 220,565 266,827 -17.3% 407 496 (89) : 221,084 429 524 (94) 911 950 (3.9
43 West Bend Mutual Group {8 212,684 217973 -24% 641 646 (05) : 188432 704 665 39 1096 96.7 12.9
44 Guard Insurance Group /203,189 198,681  23% 549 775 (22.6) : 197678 577 69.2 (115) 999 1064  (6.5)
45  Federated Mutual Group g 189,950 186,400 1.9% 683 603 80 : 189579 68.0 594 86 1035 959 7.6
46  Swiss Reinsurance Group 184,887 364,021 -49.2% 744  49.0 254 ¢ 49,723 1027 615 411 5155 1054 4101
47 Maine Employers Mutual Group 184,761 185491 -04% 573 629 (5.6) : 182576 589 640 (51) 984 1003 (1.9)
48  Arch Capital Group ; 5 168835 165310 2.1% 659 450 209 : 37319 552 623 (7.1) 869 -52.8 139.6
49 Argonaut Group 166970 159,897 44% 500 478 22 : 76344 461 477 (1.6) 948 804 14.5
50 Majestic Insurance Co _ 165663 66,584 1488% 456 579 (123) : 93513 511 530 (1.9) 890 99.6 (10.6)
WP B0 g esitan = 38,924,565 38,804,755 0.3% 594 587 0.7 :33,598814 614  60.7 0.7 1010 965 4.6
P&C Industry Aggregate 46,405,872 47,272,625 -1.8% 59.0 57.8 1.1 $ 40,858588 60.8 59.7 1.1 1015 954 6.1

Source: NAIC Annual Statement Database via Highiine Data
For information, contact Chris Rogers at 877-299-9424

P HALF OF THE NATION'S BIGGEST WORKERS' COMP WRITERS SAW THEIR COMBINED RATIOS FALL LAST YEAR, while the other half-including the three largest comp
writers—-reported higher combined ratios in 2007 than in 2006. While the industry loss ratio deteriorated only 1.1 points, a 3.5 point jump in the expense ratio helped push

the industry combined ratio up 6 points.
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Public Meeting Notices Page 1 of 2

l | Search |

Public Meeting Notice Admin

e Help
e Log Out

Notice Published Successfully

Your notice has been created successfully.

Meeting Title: Board of Trustees

Gove}nlnellt Special Districts

Type:

Entity: Utah Counties Insurance Pool
ii?rl::: Bods Board of Trustees
Megting Insurance

Subject:

Sl 10980 S. Jordan Gateway
Address:

Street Address

continued:

City: South Jordan

4ip; 84095

Start Date: Sep 11, 2008
End Date: Sep 11, 2008

Call to Order and Welcome New Board Member, LaMar Guymon Excuse Board Members
Absent Approval of August 11, 2008 Meeting Minutes Approve 2007 Audit Report
Amendments Set Date and Time for Closed Meeting to Discuss Character, Professional
Competence, Physical/Mental Health of an Individual Action on Personnel Matters Set Date
and Time for Closed Meeting to Discuss the Pending or Reasonably Imminent Litigation
Agenda: Action on Litigation Matters Review/Approve UCIP Employee Manual Amendments
Ratification of Lease Agreement with Western Ag Credit Ratification and Approval of
Payments and Credit Card Transactions Review/Approve Law Enforcement Program
Reimbursement Review Certificate in Risk Management Conference Survey Results Review
Property Appraisal Report Review Benefits Program Investment Management Report 2008
Budget Report Review/Amend Board Meeting Schedule Other Business
In compliance with the Americans with Disabilities Act, individuals needing special
accommodations (including auxiliary communicative aids and services) during this meeting
should notify Sonya White at the Utah Counties Insurance Pool, PO Box 760, Midvale, UT
84047, or call 800-339-4070, at least three days prior to the meeting,.

Electronic Any Member of the Utah Counties Insurance Pool Board of Trustees may participate
Participation: telephonically.

Other:

ADA:

Emergency  No
Meeting



Sonya White

From: support@utahinteractive.org

Sent: Tuesday, September 09, 2008 5:02 PM
To: Sonya White

Subject: Meeting Notice for Board of Trustees

Board of Trustees

Subject: Insurance

Meeting Title: Board of Trustees

Meeting Date & Time: Thu Sep 11 14:00:00 MDT 2008 - Thu Sep 11 17:00:00 MDT 2008
Description/Agenda: Call to Order and Welcome New Board Member, LaMar Guymon Excuse Board
Members Absent Approval of August 11, 2008 Meeting Minutes Approve 2007 Audit Report
Amendments Set Date and Time for Closed Meeting to Discuss Character, Professional
Competence, Physical/Mental Health of an Individual Action on Personnel Matters Set Date
and Time for Closed Meeting to Discuss the Pending or Reasonably Imminent Litigation
Action on Litigation Matters Review/Approve UCIP Employee Manual Amendments Ratification
of Lease Agreement with Western Ag Credit Ratification and Approval of Payments and Credit
Card Transactions Review/Approve Law Enforcement Program Reimbursement Review Certificate
in Risk Management Conference Survey Results Review Property Appraisal Report Review
Benefits Program Investment Management Report

2008 Budget Report

Review/Amend Board Meeting Schedule

Other Business

Notice of Special Accomodations: In compliance with the Americans with Disabilities Act,
individuals needing special accommodations (including auxiliary communicative aids and
services) during this meeting should notify Sonya White at the Utah Counties Insurance
Pool, PO Box 760, Midvale, UT 84047, or call 800-339-4070, at least three days prior to
the meeting.

Notice of Electronic or telephone participation: Any Member of the Utah Counties Insurance
Pool Board of Trustees may participate telephonically.

Other information:

Meeting Location: 10980 S. Jordan Gateway, South Jordan, 84095

Contact information: Sonya White, sonya@ucip.utah.gov, 801-565-8500 No virus found in this
incoming message.

Checked by AVG - http://www.avg.com
Version: 8.0.169 / Virus Database: 270.6.19/1662 — Release Date: 9/9/2008 10:47 AM



